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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGTON, DC  20410-8000
ASSISTANT SECRETARY FOR HOUSING-

FEDERAL HOUSING COMMISSIONER


March 17, 2005

MORTGAGEE LETTER 2005-11

TO:  All Approved Mortgagees

ATTENTION:  Mortgage Originators and Single Family Servicing Managers

SUBJECT:  Update To Mortgagee Letter 2003-17; Claim Filing Changes and Data 

                        Integrity Issues

As noted in Mortgagee Letter 2003-17, the Department provided guidance for the simplification of several servicing related procedures.  The first initiative was to eliminate paper Mortgage Insurance Certificates (MICs), which has been accomplished.  The Department also planned several system changes to improve the accuracy and integrity of the data contained in HUD’s Single Family Insurance System (SFIS).  Mortgagees were reminded of the importance of ensuring that all accounts in their respective portfolios were properly identified.  The changes to the current claim filing process discussed below will be effective thirty days from the date of this mortgagee letter.

First, mortgagees will no longer be required to forward the MIC Transmittal Sheet for 

EDI Claims and original MIC or, alternatively, the FHA Connection Portfolio Results screen as provided in Mortgagee Letter 2003-17.

Second, the identity of the holder and servicer of record entered in items 12 and 13, respectively, of Form HUD-27011, Single Family Application for Insurance Benefits, must be 

the same as the holder and servicer reflected in HUD’s Single Family Insurance System (SFIS).  

If the information provided on the claim does not match HUD’s SFIS, the claim will suspend and the mortgagee must take prompt corrective action.  Mortgagees may confirm the SFIS holder and servicer information by accessing HUD’s FHA Connection and reviewing the Portfolio Request or Case Details screens, and then using that information to determine the appropriate corrective action.  For most cases, corrective action will consist of submission of a Mortgage Record Change (MRC) to update HUD’s SFIS.  After HUD receives a MRC, the claim processing system will automatically stage the claim for processing.
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Mortgagees must take prompt action to ensure that all MRCs are completed promptly so that the claim can be processed timely.  No additional time will be provided for re-submission of any claim.  Mortgagees are reminded that HUD regulations require that HUD be notified of the acquisition (via submission of the claim for insurance benefits) on the same day as the deed is sent to be recorded in HUD’s name.  To accomplish this, the mortgagee must provide a hard copy of the claim to the appropriate Marketing and Management (M&M) contractor having jurisdiction over the property in addition to submission of the electronic version of the claim to HUD Headquarters for payment.  

The Department will continue to monitor timely receipt of both the electronic version of the claim submitted to HUD Headquarters for payment and of the hard copies that are to be provided to HUD’s M&M contractor.  Please review Appendix A for a description of the new claim edit codes.  These changes do not affect the requirements for the submission of Part B claims.  Mortgagees shall continue to be responsible for submitting their title evidence and the Part B claims as currently required.

As mortgagees have been on notice for more than a year, (since Mortgagee Letter 2003-17 was issued), to complete reconciliation to ensure that both the holder and servicer information reported to HUD is accurate, HUD expects very few claims to suspend because of inaccurate data.

There is one last system change that was addressed in Mortgagee Letter 2003-17.  As previously noted, the Department is tightening its protocol regarding the acceptance of MRC data.  The temporary period where HUD would continue to allow the servicer of record to update both the servicer and holder of record fields will be coming to an end shortly.  The most recent projection for this system update indicates that the programming will be completed by late Spring 2005.  A subsequent Mortgagee Letter will be issued to announce the specific date of implementation.  The new servicer of record will continue to be responsible for ensuring that the MRC identifying the servicer of record is accurate.

Questions regarding this Mortgagee Letter may be directed to HUD’s National Servicing Center at (888) 297-8685.







________________________________________

John C. Weicher

Assistant Secretary for Housing-

    Federal Housing Commissioner 

Attachment

APPENDIX A

FHA Single Family Mortgage Insurance Claims

New Suspense Edit Codes

CO

Title: Holding Mortgagee Number (Item 12)

· The holding mortgagee number does not agree with the holder number that is shown in the Single Family Insurance System (SFIS).  The holder number of record in SFIS can be viewed as Current Holder on the Portfolio Results screen 

in the FHA Connection.  After reviewing the Portfolio Results screen, if the current holder number shown is incorrect, submit a Mortgage Record Change to correct the “holding mortgagee.”  Do not submit a corrected claim.  The claims system will automatically stage the claim for processing.

· If the Current Holder number shown on the Portfolio Results screen is correct, check block 12 of the claim form to determine if you have entered the correct holding mortgagee number.  If the holding mortgagee number entered there is incorrect, submit a corrected claim.

Note:  FHA single family mortgage insurance benefits are disbursed to the holder of record.  Under no circumstances should you submit a Mortgage Record Change to make the current holder number in SFIS agree with the holding mortgagee number that you submitted on the claim form in block 12 without making sure that the decision you are about to make is correct.  Likewise, do not submit a corrected claim to change the holding mortgagee number in block 12 of the claim form to agree with SFIS, without making sure the decision you are about to make is correct. 

If assistance is needed, send e-mail to FHA_SFClaims@hud.gov.

CQ

Title: Servicing Mortgagee Number (Item 13)

· The servicing mortgagee number does not agree with the servicer number that is shown in the Single Family Insurance System (SFIS).  The servicer number of record in SFIS can be viewed as Mortgagee ID on the Portfolio Results screen in the FHA Connection.  After reviewing the Portfolio Results screen, if the current servicing mortgagee number (Mortgagee ID) shown is incorrect, submit a Mortgage Record Change to correct the “servicing mortgagee” number in SFIS.   Do not submit a corrected claim.  The claims system will automatically stage the claim for processing.
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· If the servicing mortgagee number (Mortgagee ID) shown on the Portfolio Results screen is correct, check block 13 of the claim form to determine if you have entered the correct servicing mortgagee number.  If the servicing mortgagee number entered there is incorrect, submit a corrected claim.

Note:  Under no circumstances should you change the servicing mortgagee number 

in SFIS to agree with the servicing mortgagee number that is shown on the claim form 

in block 13 without making sure that the decision you are about to make is correct.  Likewise, do not change the servicing mortgagee number in block 13 on the claim form

to agree with SFIS without making sure the decision you are about to make is correct.

If assistance is needed, send e-mail to FHA_SFClaims@hud.gov.
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