From: Mayer, Jerrold H

Sent: Monday, August 24, 2015 12:27 PM

To: 'SF-HOUSING-COUNSELING-L@hudlist.hud.gov' (SF-HOUSING-COUNSELING-L@hudlist.hud.gov)
Subject: Hope LoanPort Training for Housing Counselors’

All-

Hope LoanPort Training for Housing Counselors: HLP has regularly
scheduled webinars designed to teach housing counselors on how to submit
home retention cases. HLP also has a regularly scheduled counselor Q&A every
Wednesday at 1 pm. Whether you are a new user or looking to expand your
knowledge, registration for all webinars is free. Check out the HLP Training
Website for convenient resources and more training times. For general training
inquiries email HLP. Register for the below training opportunities on-line.

e September 01, 2015 - New Counselor Basic Training. This webinar is
ideal for new users to begin learning about the portal. There is also
time for a Q&A at the end.

e September 02, 2015 - Counselor Q&A.

e September 15, 2015 - HLP System Administration Training. Learn how
to be an effective sys admin and take advantage of all the resources
available within the portal! September 16, 2015 - Counselor Q&A.
Register

HUD-OHC Listserv Bulk subscriptions:

Some housing counselors have asked, "How do | sign up my entire agency staff
for HUD Office of Housing Counseling (HUD-OHC) listserv updates?" It is easy...
Just list your staff email addresses like this:

aaa@xyz.com
bbb@xyz.com
ccc@xyz.com

You can send in one email address or your entire agency. Then Email your list to
HUD-OHC. If you have a housing counseling industry friend who you want to
subscribe to this listserv, there are 2 other ways to sign up: Send them this link or
forward them this email.

Some Helpful Links for Housing Counselors:

e Email Technical Support for Housing Counselors
e HUD Housing Counseling Webpage



http://www.training.hopeloanportal.org/
http://www.training.hopeloanportal.org/
mailto:training@hopeloanportal.org
https://events-na7.adobeconnect.com/content/connect/c1/1136050282/en/events/catalog.html
mailto:aaa@xyz.com
mailto:bbb@xyz.com
mailto:ccc@xyz.com
mailto:jerrold.h.mayer@hud.gov
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/ohc_listserv
mailto:housing.counseling@hud.gov
http://www.hud.gov/housingcounseling
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Disclaimer: This list will often provide training opportunities, event notifications and
other announcements for non-profit and government HUD Housing Counseling
partners. HUD does not endorse the organizations sponsoring linked websites, and we
do not endorse the views they express or the products/services they or their
community/business partner’s offer. For more information please see HUD’s web

policies.

Unsubscribe: Click here to unsubscribe, then click on "Housing Counseling" and follow
the unsubscribe instructions on that page.

Thank you!!!!
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