From Housi ng. Counsel i ng

Sent: Tuesday, May 11, 2010 10:58 AM

To: ' SF- Housi ng- Counsel i ng- L@wudl i st. hud. gov'
Subj ect: HOPE Loan Port

HOPE LoanPort:
A New Wb Portal Tool for Housing Counselors Wrking with HAMP
Modi fi cati on Applications

The HOPE NOW Al I i ance recently announced the | aunch of a new web portal,
HOPE LoanPort™, that HUD believes has the potential to significantly

i nprove the execution of HAMP and non-HAMP nodifications. See press

rel ease bel ow.

This new web portal will allow counselors to collect the necessary

docunents from honeowners, upload the conpleted package, submt the
conpl eted package directly to servicers, and track the status of a

borrower’s application. Anong the many potential benefits:

* No Lost docunments — addresses servicer chall enges in receiving
appl i cations, and counsel or chall enges in sending applications and
docunent ati on

* St andardi zation - collects conplete HAMP applications that include
all required data el ements and docunentation

* Communi cation — servicers provide the status of in-process
nmodi fi cati ons

* Efficiency — inproves servicer efficiency in conpleting
nmodi fi cati ons

* Transparency — accountability and transparency for all stakehol ders

The inpact of HOPE LoanPort™ depends on the participation of housing
counsel i ng agenci es, servicers and ot her stakehol ders, working together.
HUD encourages all HUD approved housi ng counsel i ng agencies providi ng
forecl osure prevention services to participate in the HOPE LoanPort™ and
utilize this new resource as a neans to inprove and expedite outcones for
homeowner s.

To |l earn nore about HOPE LoanPort™, and how to utilize this tool, visit
www. HOPELoanPortal . org

Deputy Director, Program Support Division
Ofice of Single Fanmily Housi ng
Depart nent of Housing and Urban Devel opnent


http://www.hopeloanportal.org/

