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FOREWORD

This Title | Mobile Hone Loan Handbook, conprising four chapters, has
been prepared to assist lending institutions in the proper operation of
their Title | Mbile Home |l ending activity pursuant to the requirenents
of the Housing Act of 1969 and the Title | Regul ations.

The general adm nistrative policy of the Departnent of Housing and



Ur ban Devel opnent - Federal Housing Adm nistration is contained in
Chapter 1. Chapter 2 sets forth the policy and procedures with respect
to the disbursement of eligible |oans (the | oan docunents required,

fi nanci ng charges, and refinancing and coll ection procedures). Chapter
3 covers the reporting of |loans for insurance registration and the

i nsurance charge procedures. Chapter 4 covers the settlenent of clains
for |oss.

We believe the Operating Handbook will be hel pful in answering numerous
questions normally encountered by lenders in the Title | |ending
activities.

Ref er ences:

(1) GNMVA 5500. 1A - Governnment National Mrtgage Association
Mort gage Backed Securities Quide
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1-2.

1-3.

CHAPTER 1. GENERAL ADM NI STRATI VE POLI CY

SCOPE. Title | of the Housing Act of 1969 provides a program by
whi ch financial institutions, the manufacturing and allied
industries, and the Federal Government conbine in assisting borrowers
to finance the purchase of nobile honmes intended for occupancy

by the buyers as their principal residences. The guiding principles
set forth in this chapter may be interpreted as the genera

adm nistrative policy of HUD-FHA. This statenent of policy is
presented to clarify questions which may arise and to offer

hel pful suggesti ons based on the experience of the Federal Housing
Admi nistration in its insurance activities over a period of nmany
years.

RESPONSI Bl LI TIES. The operation of the nobile home | oan program

is based on the good faith of all concerned: the individua

borrower who applies for and receives a | oan; the deal er or

manuf acturer in carrying out the terns of his contract or warranties
and rendering proper service to the customer; financial institutions
in acquiring and servicing nobile home | oans; and HUD- FHA

in carrying out its obligations and responsibilities. Al though
certain regulatory neasures are necessary to acconplish nutual

obj ectives, a large responsibility is placed upon participating

| eading institutions for the exercise of discretion and prudent
practices in carrying out the program

CONTRACT OF I NSURANCE. Under Title I of the National Housing Act
as anended, the Assistant Secretary-FHA Conm ssioner is authorized
and enpowered to insure banks, trust conpanies, personal finance
compani es, credit unions, nortgage conpanies, building and I oan
associ ations, installnment |ending conpanies, and other such
financial institutions, which he finds to be qualified and approves
as eligible for credit insurance agai nst | osses which they may
sustain as a result of eligible nobile home |oans. Application

for a nobile home | oan contract of insurance should be subnitted

on FormFH 21 to the HUD-FHA Field Ofice servicing area.

a. Qualifications for a Contract of Insurance. The follow ng
institutions are eligible to hold a contract of insurance:

(1) Financial institutions which have held a contract of
i nsurance and have denonstrated to the Assistant
Secretary-FHA Conmi ssioner their ability to conduct
satisfactorily their property inprovenent |oan operations.
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(2)

(3)

(4)

Menbers of the Federal Reserve System of the Federa
Hone Loan Bank System and institutions whose deposits
are insured by the Federal Deposit Insurance Corporation

Any Federal, State, or nmunicipal governnent agency that
is or may hereafter be enpowered to conduct an install nent
| endi ng operation

Any lending institution not nentioned above nmay qualify
for a contract of insurance upon application, if it
possesses the follow ng qualifications and neets the
followi ng conditions to the satisfaction of the Assistant
Secretary- FHA Conmi ssi oner:

(a) It is a chartered institution or other pernanent
organi zati on havi ng successi on

(b) It is subject to inspection and supervision by a
gover nnental agency, of if not subject to such
inspection, it has sound assets properly proportioned
toits liabilities and to the character and
extent of its operations.

(c) If not under acceptabl e supervision, it submits
with its application an independent detailed audit
of its books made by an accountant satisfactory
to the Comm ssioner, and so long as it holds a
contract of insurance, it files with the Assistant
Secretary- FHA Conmi ssioner simlar audits at |east
once in each cal endar year

(d) Its principal activity is that of |ending funds,
or investing in nortgages, consuner install nent
notes, or sinilar advances of credit, and it
denponstrates its ability to pass on borrower's
credit, and to effect collections.

(e) It is permitted by statute in the jurisdiction(s)
in which it proposes to operate, to nake nobile
hore | oans.
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(f) It has lending quarters and facilities that are in
keeping with the accepted facilities of financia
institutions maki ng consuner credit |oans.
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1-5.

b. Termnation of a Contract of |nsurance. A contract of
insurance may be termnated with respect to any future business
at any tine, upon five days' witten notice fromthe
Conmi ssioner. Termnation occurs where it appears to the
Assi stant Secretary-FHA Commi ssioner that a financial institution
is not exercising proper credit judgenent, is not taking
reasonabl e steps necessary to safeguard its outstandi ng | oans,
or is not exercising proper care in selecting those from whom
it purchases notes. Cancellation of a contract of insurance
will in no way adversely affect the insurance reserve on
eligible | oans already accepted for insurance recordation

If the insured elects to discontinue naking nobil e home | oans
it may request a term nation of the contract of insurance,
and all insurance reserves earned by such insured as of the
date of term nation by the Assistant Secretary-FHA Conmi ssioner
wWill remain to its credit until (a) exhausted by the filing
of claims for loss, or (b) the liquidation of all loans in
the portfolio of such insured. It is necessary that witten
noti ce of the contenplated action be given to the Assistant
Secretary- FHA Conmi ssi oner sufficiently in advance of the
desired effective date to permt an orderly processing of
pendi ng | oan report nanifests.

LENDI NG AREA. The HUD- FHA expects a qualified financial institution
to nake nobile honme loans only in the trading area usually

served by the institution in its normal operations. Wen an
institution extends its |ending operations beyond a territory

which it is able to service effectively, it cannot properly or
profitably handl e such business. A lending institution nust be

in a position to investigate credits, nake spot checks of the
nobi | e hones being financed, and have its own enpl oyee or qualified
representative nake personal contact wth delinquent borrowers.
Lenders wishing to expand their servicing territory shal

obtain the approval of the Assistant Secretary-Comr ssioner

DEALER RELATIONS. The retail financing and selling technique of
a mobil e hone dealer will be reflected in every nobile home | oan
reported for insurance. Hi s role is one of prime inportance as
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he or his salesnen, in effect, represent the lending institution
in negotiations with the purchaser of a nobile hone. Therefore,
the | ender nust nake a thorough investigation of the dealer's
financial responsibility and stability prior to beginning a

| endi ng rel ationshi p.

a. Irregularities. W are all aware of the abuses inflicted on



1-6.

the purchasers by sone el enents active in the nobile hone
field. The nature of this industry has encouraged deal er
activity by sone unscrupul ous persons whose integrity is
questionable. These individuals are interested only in the
quick profit they can nake at the expense of the purchaser

and | ender. The abuses may include such practices as grossly
overstating the nerits of the hone, nisrepresenting performance
and inflating the sale price.

Deal er Supervision and Control. There is no place in the
HUD- FHA program for persons who indulge in the practices

di scussed above. The closer the supervision and contro

mai nt ai ned by the | ender over the dealer, the less |ikelihood
there is of msrepresentation, msapplication of funds,
overselling, or other abuses. The pronpt identification and
elimnation of unscrupul ous deal er and sal esnen fromthe
program protects the hone owner, the lending institution

and t he CGovernnent.

DEALER APPROVAL. HUD- FHA does not approve dealers for participation
in the program This is a responsibility of the |ending
institution.

a.

Dealer File. The Regulations require the insured institution
to have a file on each deal er containing an application signed
and dated by the dealer. It is further required that the
file contain a signed and dated approval of the dealer. This
approval is supported by information in the file that the
dealer is (1) reliable, (2) financially responsible, (3)
qualified to performsatisfactorily the set-up of the hone
and (4) equipped to extend proper service to the custoner.
The deal er approval should be evidenced on the HUD FHA

deal er's application, which is the formspecifically approved
by the Commi ssioner for this purpose. The absence of such a
file containing the required deal er application and approva
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with supporting information is a violation of the regulations,
and | oans purchased from such unapproved deal ers do not neet
the requirenents of the insurance contract. Were claimfor

rei nbursenment is shown to have resulted fromdefault occasi oned
by fraud or faulty perfornmance on the part of the

deal er, the insured may be called upon to furnish the

Assi stant Secretary-FHA Commissioner with the file containing
its approval of the dealer.

The HUD-FHA Wl Not Permit lending institutions to use
i nsurance coverage afforded under the programfor testing the



dependability of dealers. The |Iender should have ful
know edge of the principals of the firm the sal esnmen, and
their method of operation. Only a thorough investigation

wi | |

devel op adequate and reliable information upon which

the lending institution can make a proper decision

Approval Procedure. Before accepting any deal er-presented
| oan application, the follow ng steps should be taken

(1)

(2)

(3)

(4)

(5)

otain a conpleted FH 13. (M) Deal er Application and a
current financial statement certified by a |icensed
publ i c accountant.

Check the FHA Precautionary Measures List to ascertain
if the firmor any of its principals or sales personne
are listed thereon.

Order a credit report on the firmand local retail credit
report on each of the principals. (Information on paying
habits of the principals on their personal obligations

is useful in evaluating the financial stability of the
busi ness they operate.)

Make direct checks on trade and banki ng references.
Check with the local HUD-FHA Field Office to see if
that office has had any adverse experience with the
deal er seeki ng your approval

I nspect the dealer's place of business to deternine the
per manency of same and t he adequacy of avail abl e
equi prent .
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(6)

(7

(8)

ot ai n copi es of brochures, descriptive literature,
guar ant ees, sales contracts, and price lists.

Careful ly anal yze the information devel oped to deternmni ne
whet her the principals are of good character and the
firmis solvent, financially responsible, qualified by
experience to Set-up the hone, and equi pped to give

cust onmer proper services.

If the dealer is approved, conplete the reverse side of
the FH- 13 (MH) Application form wth particular attention
to the blocks calling for the signature of the

approving institution official and the date of approval.

SUPERVI SI ON BY LENDI NG | NSTI TUTI ONS. Revi ew the contents of the



Mobi | e Home Regul ations with the approved dealers, famliarize

the dealer with the required Title | forns with enphasis being

pl aced upon the proper conpletion of all documents. The experience
of many years of consuner |ending has shown the follow ng
procedures to be the mininumfor a lending institution to adopt

i n supervising deal ers:

a. Wen the Dealer Brings in his First Loan Application, set up
a deal er experience record showing at |east the vol ume of
| oans purchased, transactions rejected, clains filed, and
borrower conplaints received or irregularities discovered.

b. Mke an On-The-Prem ses I nspection of the Mbile Home pl acenent
on the first transaction di scounted by a new deal er and
interview the borrower prior to disbursement. Thereafter by
phone, letter, or observation, spot check an average of at
| east one of every four |oans discounted.

c. Require Each Approved and Active Dealer to submit an up-to-date
financial statement annually, certified by a |licensed
publ i c account ant.

d. Suppl ement the Financial Statenent obtained by up-to-date
credit report(s) or direct inquiries to the dealer's supply
sources, as considered necessary.

9/ 73 Page 1-6
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e. Analyze Deal er Experience Records on nonthly basis. Principa
considerations in this analysis should be:

(1) The dealer's reject ratio. |If in excess of 20 percent,
review the rejected applications to deternine the dealer's
area of operation, the quality of the paper being
presented, etc.

(2) The nunber and nature of conplaints received to ascertain
the quality of the deal er's worknmanship, his past
cooperation in satisfying conplaints, and tendencies to
perpetuate irregularities.

f. At Least Every Three Minths visit the dealer's place of

busi ness to observe condition of prenises and discuss the

quality of the paper being presented, problens encountered,

and changes in sal es personnel
1-8. MAI NTENANCE OF RECORD ON EACH APPROVED DEALER. As a basis for

det erm ni ng whet her continued deal er approval is warranted, the
insured institution is required to establish and maintain a



1-9.

1-10.

separate control record on each dealer indicating at |east the
vol unme of | oans purchased, clainms filed, and borrower conplaints
received or irregularities discovered. A suggested contro
record which an institution nmay use is supplied by the HUD FHA
upon request. \Wenever an institution has occasion to wthdraw
approval of a dealer, the dealer file should clearly indicate
who took the action, the reason for the action, and the date.

REPORTI NG | RREGULARI TI ES TO HUD- FHA. Materials irregularities

or unethical practices perpetrated by anyone participating in the
program shoul d be i mediately reported to HUD-FHA. The report may
be sent either to the local HUD-FHA Field Ofice or directly to
the Central Ofice in Washi ngton

PRECAUTI ONARY MEASURES. When irregularities or disregard for the
Statute and Regul ations on the part of deal er, or sal esnen

enpl oyed by them are brought to the attention of the HUD FHA
lending institutions will be notified. When such notification is
received fromthe Assistant Secretary-FHA Conmi ssioner or his

aut hori zed agent, the provisions of Section 201.615 of the

Regul ations will apply. Lending institutions should consult with
the local HUD-FHA Field Ofice if a dealer problemarises where
they believe assistance is needed.
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1-11.

1-12.

| NELI G BLE PERSONS. A procedure has been established under which

i ndi vidual s, conpanies, or institutions nmay be barred entirely
fromfurther participation in the various housing prograns. The
procedure is intended to be enployed in connection with particularly
flagrant violations or abuses. |Insured |ending institutions

will be given appropriate notification of actions taken under

this procedure.

| NSURANCE RESERVES. An insurance reserve is established for

each participating lending institution. For each eligible |Ioan
reported by an insured | ender and accepted for insurance registry
by HUD- FHA, 10 percent of the net proceeds of the loan is credited
to the lender's insurance reserve. The cumulative credits to the
i nsurance reserve for each lender will equal 10 percent of the
net amount advanced by it on all eligible |oans. Each |ending
institution is thus insured against |osses on its overall |ending
operation, with the amount of each clai mpaid being subtracted
fromthe insurance reserve recorded for the particular |ending
institution that submtted the claim

a. Annual Reserve Adjustnents. On July 1 next follow ng the
expiration of a period of 5 years after the date of
acceptance of the contract of insurance issued to a | ending



institution by the Conm ssioner, the anount of insurance
reserve to the credit of such insured is adjusted by carrying
forward into the next annual period 90 percent of the unused
reserves outstanding on such date. The insurance reserve

of each insured is adjusted in |ike manner on each subsequent
July 1. No such adjustnment shall reduce the insurance
reserve of any insured to an anount |ess than $15, 000.

b. Unused Reserves. The anount of unused reserves to be carried
forward at the begi nning of each annual period is determ ned
according to the records of the Assistant Secretary-FHA
Conmi ssi oner, and a statenent showi ng the anmpbunt of such
unused reserves is furnished each insured as pronptly as
possi ble after the close of each annual period.

c. Co-mngled Reserves. The aggregate anmount of |oans advanced
by a lending institution, for the purpose of deternmning its
general insurance reserve, shall include | oans reported for
i nsurance under both the property inprovenent and nobil e
hone | oan prograns.
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1-13. CLAIMFOR LCSS. Cdaimfor reinbursenent of loss on an eligible

obligation my be made to the Assistant Secretary-FHA Conmi ssi oner
after default, repossession, and sale of the nobile hone. Unless
an extension of the claimfiling period has been granted by the
Assi stant Secretary-FHA Conmi ssioner, the allowable claimperiod
will run to 9 nonths and 31 days after the due date of the
earliest fully unpaid installnent.

a. Amount Payable on Losses. The amount of claimis limted to
90 percent of the calculated principal |oss sustained by
the |l ender, plus other allowances pernitted by the Regul ati ons.
Interest at 7 percent per annumw || be conputed on
the outstandi ng principal balance fromthe date of default
to the date of application for reinbursenent of loss, or to
a date nine nonths and 31 days fromdate of default, whichever
period of tine is the lesser. 1n no event shall the
total interest all owance exceed the maxi num perm ssibl e
financi ng charge on the principal anount outstanding nine
nont hs and 31 days fromthe date of default.

b. Assignnent of Obligation. The obligation on which a claim
is paid is assigned in full to the United States, and 10
percent of the calculated loss will be borne by the I ender
The obligation is not reassignable even though HUD FHA ray
make full recovery of the amount due on the obligation, nor
will there be any transfer or credit of funds in such



instances. In no case nmay an insured | ending institution ask
a borrower, dealer, or other person to reinburse the
institution for co-insurance |oss, or any other deduction nmade
by HUD-FHA in settlenent of a claim since the Nationa

Housi ng Act contenpl ates that such loss will be borne by the

|l ender. Since the lending institution is no |onger hol der

of the obligation, it has no legal basis for requesting the
obligor to make further paynents. Any anounts received on
account by the lending institution after assignment of the
clai mnust be forwarded pronptly to HUD FHA.

c. Cancellation or Voluntary Repurchase of Clains. A claimnmy
be w thdrawn upon return of the Treasury check. 1In the
event the check has been accepted for deposit, the insured
may voluntarily repurchase the claimby subnmitting its
official check for the claimanount, provided in each instance
the transaction is consummted not later than thirty-one
(31) days fromthe date the Treasury check was received
by the | ender.
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1-14.

| NSURANCE CHARGE. The Regul ati ons provide for an insurance
charge of thirty-three one-hundredths of one percent per annum
of the net proceeds of each |oan reported for insurance. The
charge for a full nonth is nade for the fractional period of

a month if nore than 14 days, but no charge is nmade if the
fractional period is 14 days or less. For exanple, in the case
of a loan for a termof 36 nonths and 14 days a charge is nade
for 36 nonths, and in the case of a loan for a termof 36 nonths
and 15 days a charge is made for 37 nonths

a. As an lllustration of the Conputation of the Insurance Charge,
if the net proceeds of a |oan maturing in 144 equal nonthly
instal |l nents begi nning one cal endar nonth after the date of
the note is $10,000, the insurance charge woul d be $3. 96
percent (12 years tinme 0.33 percent) of $10,000 or $396. 00.
Stated anot her way, the factor for one nonth at 0.33 percent
(.00027500) is nultiplied by the anmount of net proceeds, and
this result is then multiplied by the termin nonths--that is,
. 00027500 x $10,000 x 144 nonths in the foregoi ng exanpl e.

b. Lending Institutions are Billed on nonthly statements. The
statenent covering initial insurance charges constitutes
acknow edgment of the acceptance of the related | oans for
i nsurance registration. Detailed information and instructions
pertaining to the conputation and paynment of the insurance
charge are given in Chapter 3.



c. No part of the Insurance Charge may be passed on to the
borrower directly or indirectly if such charge would cause the
total payments rmade by the borrower to exceed the nmaxi mum
charge permtted

1-15. RESTRICTIONS OF ELIG BILITY OF LOANS FOR | NSURANCE

a. Dealer Reserve and Guarantees. A dealer reserve account is
est abli shed when a | ender sets aside or holds back a portion
of the net proceeds or principal of a loan for return to the
deal er, contingent upon the repaynent of the nobile hone
obligation as schedul ed. Such reserve accounts to cover
| osses on loans reported to the Assistant Secretary-FHA
Conmi ssi oner for insurance are prohibited.
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(1-15) (1) A loan may be endorsed or guaranteed by a deal er or
ot her person; however, it nust be undertaken without
the aid of a dealer reserve and nust cover the ful
anount due on the obligation

(2) Dealer participation, wherein the | ender sets aside a
portion of the financing charge for the dealer is
acceptabl e provided the total financing charge taken
does not exceed the maxi mum al | owabl e charge permitted.

b. DI SCOUNTS, PO NTS, AND FEES. The naxi mum fi nanci ng charge
all owed by the regulations is fixed by law and is intended
to cover all expenses that may be incurred by the | ending
institution in acquiring the obligation and placing the
transaction on its books.

(1) In acquiring an obligation the | ender may not charge
the deal er or others a discount on the purchase price
nor may the | ender assess the deal er any ot her points.
For exanple, a nobile home obligation presented to the
| ender in the principal anount of $8,000 nust be
purchased at this figure. That is, a 2% di scount
| onering the purchase price to $7,840, or assessnent
of 2 points wherein the |l ender accepts $160, would
be a violation of the Regul ati ons.

(2) Alending institution may not charge an application or
origination fee in purchasing a nobile home obligation

c. Qutstanding Mbile Hone Ooligations. The Regul ations do not
permt an individual borrower to have outstanding nore than
one nobile hone obligation at any time. The |ending



institution nust determ ne that any prior insured nobile hone
obligation has or will be paid in full prior to disbursal

of proceeds of an additional nobile hone |oan. Upon
presentation, of the facts to the Director, Property | nprovenent
and Mobile Home Division, consideration to granting a waiver

to this provision my be nade provided the | oan ot herw se
qualifies for insurance.

d. Qutstanding Federal Obligations. |If, prior to the disbursenent
of the | oan proceeds, the lending institution has know edge
that the borrower is past due nore than 15 days in the paynent
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of either principal or interest on an obligation owing to or
insured by a departnment or agency of the Federal Government,
the transaction will not be eligible for insurance.

NOTE: If the borrower is in default under such an
obligation by reason of his being in the mlitary
service, this provision my be wai ved upon presentation
of the facts to the Director, Property | nprovenent
and Mobil e Hone Divi sion.

1-16. GNMVA PARTICI PATION. To facilitate financing under the Title |
Mobi | e Home Loan Program a nortgage- backed security program under
a "nmodi fied pass-through” concept has been established with the
CGovernment National Mrtgage Association. The Mdified
Pass- Through Mrt gage-Backed Securities are based on and backed by
pool s of nobile home | oans insured by HUD- FHA and guaranteed by
GNMA.  Full particulars regarding this participation with GNVA
are detailed in Reference (1) of the Foreword.

a. A pool must consist of at |east $500, 000 in outstanding
princi pal bal ance of | oans accepted for insurance by HUD FHA
under Title |I of the National Housing Act, as amended. Mbbile
Honme Loans to be eligible for inclusion in a pool shall in
addition to the Mbile Hone Regul ations conply with the
foll owi ng nodi fications:

(1) Pool "A" all loans shall have been made for a term of
12 years at 7.97%sinple interest in an amunt not to
exceed $10,000 on a single wide unit.

(2) Pool "B" all loans shall have been made for a term of
15 years at 7.63%sinple interest in an amount not to
exceed $15,000 on a double wide unit. (A double wide
unit not exceeding $10,000 in cost may be included in
Pool "A").



(3)

Loans in Pool "A" and Pool "B" may not be co-m ngl ed

as each rmust contain only |oans of prescribed uniform
original terns and rate and must not have been di scounted
at any tine.
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(1- 16)

(4)

(5)

(6)

Each pool ed | oan nmust be witten as a sinple interest
obligation. It shall have equal nonthly payments of
principal and interest due. It shall be payable on the
first day of the nonth foll owi ng execution of |oan
docunents (exanple: all loans closed in August nust
have the first paynent due Septenber 1st).

Al'l 1 oans nmust comrence anortization on or before the
date of issue and no | oans may be delinquent nore than
15 days at the tinme of execution of the Schedul e of
Pool ed Mbrt gage.

The lending institution nmust certify that he has in its
possession a valid, standard policy of insurance for fire
and extended coverage, or conparabl e insurance coverage.
The policy will be in an anount equal to the unpaid

bal ance of the obligations or the value of the unit,

whi chever is the lesser. The policy will have | oss
payabl e endorsenents designating the lending institution
as payee, as well as vendor's single interest (VSI)
coverage. The lender will also certify that it wll

use its best efforts to maintain such insurance in ful
force and effect.
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CHAPTER 2. DI SBURSEMENT OP ELI G BLE LOANS

2-1. CENERAL. This chapter provides the insured lending institution
with the policy and requirements in connection with the di sbursenent
of eligible Ioans, including: property, structural and
| ocation standards; credits; |oan docunents; financing charges;
refinanci ngs, assunptions, and nodifications; and collection
procedur es.

2-2. DI STI NCTI ON BETWEEN " DI RECT LOANS" AND "DEALER LOANS'. It is
i nportant that a clear understanding be had as to the elenents
constituting "direct |oans" as distinguished from"deal er |oans

2-3. DI RECT LOANS. The lending institution may nake a direct |oan by
drawi ng the proceeds check jointly to the borrower and seller of
the nobile hone. The direct |oan procedure should be used only
where the application for the | oan, and all contacts and
arrangenents are nade solely by the borrower.

a. On a direct loan, the provisions of Section 201.595 of the
Mobi | e Home Regul ati ons covering deal er investigation
approval, and control do not apply.

b. In addition, on a direct |loan, the credit application bearing
the borrower's signature must be filled out and conpl eted by
one of the follow ng:

(1) The borrower or borrowers; or
(2) The maker of the obligation other than a borrower; or

(3) A person acting at the direction of a borrower who has
no financial interest, directly or indirectly, in the
contract for the purchase of the nobile honme. (An
officer of the lending institution will normally qualify
under this category.)

2-4. DEALER LOANS. In connection with all loans not nade directly to
the borrower, the lending institution nmust have investigated and
approved the deal er (See Chapter 1).
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2-5. BORROVER S USE. The borrower mnust establish that he is purchasing
the nobile hone for his own use and occupancy as his principa



2- 6.

2-7.

shelter, i.e., a residence where he expects to live not |ess than
9 nonths of a year

A nobi | e hone purchased for the purpose of establishing a second
hone, vacation honme or for other tenporary use and occupancy is
not eligible.

NEW OR USED MOBI LE HOVES. A nobil e home | oan may be made for
financi ng the purchase of either a new or used unit.

a. A New Unit is the current year nodel or a previous year nodel
nei t her of which had been previously used or occupied at the
time of purchase

b. A Used Mbile Hone nmay be financed provided the unit being
sol d has been acquired with financing provi ded under the
Title | Mobile Hone Program or has been occupi ed under
| ease froma governnmental agency for temporary shelter when
the President has determned a maj or disaster exists.

STRUCTURAL DESI GN AND STANDARDS. To assure buyer protection the
nobi | e home nmust be designed and constructed so as to insure
adequate durability and livibility as well as safety for the
occupants.

a. A nobile home to be eligible for financing nust be constructed
in accordance with the specifications in effect at the tine
the loan is made as prescribed in Mbile Home Standard No.
A119.1, as approved by the American National Standard Institute.
These standards cover the equi pment and installation
of plunbing, heating, and electrical systens as well as the
body and frane design and construction of the nobile hone.

b. Acertification fromthe manufacturer stating that the nobile
honme was constructed in accordance with Standard No. A119.1
nmust be obtai ned and becone a part of the borrower's individua
| oan file.

c. An eligible nobile hone nust have a m ni mum fl oor space area
of at |east 400 square feet and may consi st of one or nore
nodul es. For instance, a single wi de nodule 40 feet |ong
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2-8.

and 10 feet wide would be eligible as well as a doubl e nodul e
consisting of two units 30 feet long and 8 feet w de intended
by the manufacturer to be joined to nake a single house.

LOCATI ON STANDARDS. The nobil e hone may be placed in a nobile



hone park, approved by the Assistant Secretary-FHA Conmi ssi oner
or on a site owned by the borrower which neets the requirenents
prescribed by the Assistant Secretary-FHA Conmi ssi oner.

a. A nobile home park to be approved by the Assistant Secretary-FHA
Conmi ssi oner must meet mini mum standards and specifications
relating to sanitation, site or |lot |ocation, vehicular access,
| andscapi ng, and such ot her requirenments conducive to a
adequat e environment. Park acceptability may be obtai ned
by inquiry and request for inspection to the local HUD Field
Ofice.

b. A park constructed or financed with governnent assisted funds
or located within the confines of a government or military
reservation is an accepted site without the need for inspection

c. Privately owned property or property being acquired under a
| and contract agreenment are eligible sites for the enpl acenent
of mobile homes. |In the event the site is serviced by
a governnmental authority with respect to central water and
sewer facilities there is no mninmmsize requirenent.
However, if the site requires installation of a well, septic
field system cesspool, etc., the m ninmm size of the property
may not be |ess than one-quarter acre. Additionally,
a certification froman authorized | ocal official nust be
obtained certifying that the enplacenent of a nobile hone
does not violate sanitary, zoning, or other restrictive codes.

d. Enpl acenent of a nobile hone on rented or | eased private or
muni ci pal property is ineligible.

e. Insurability of a transaction will not be adversely affected
if after conplying with initial placenment procedure, the
borrower with | ender know edge, noves the unit to a site
whi ch does not conformto eligibility standards.
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CREDI T | NVESTI GATI ON AND APPROVAL. In applying for and accepting
a contract of insurance, the lending institution assunes the
responsi bility of applying sound principles in the evaluation of
credit. The lending institution in considering the credit of

the applicant nust bear in nind that HUD- FHA i nsurance coverage
does not relieve it of the responsibility of exercising the care
that a prudent |ender would take if the | oan were not being

of fered for insurance.

a. Credit Application. The applicant nust furnish the | ending
institution with an executed credit application on a form



approved or provided by HUD-FHA for each | oan nade or
obligation purchased. The credit application form provided
is nunbered FH-1(MH). The lending institution should assure:

(1) that all questions are answered,

(2) that the formis properly dated and executed by the
el i gi bl e borrower;

(3) that if proceeds are to be disbursed to a dealer, the
persons selling the nobile hone have signed; and

(4) that if prepared by other than the applicant, the person
preparing the application has signed.

Credit Investigation. The application nust be suppl enented
by either a commercial credit report on the borrower or

evi dence of the lender's investigation of the borrower's
credit to satisfy the | ender that the applicant represents an
acceptable credit risk. Such other information as is

consi dered desirabl e should be obtai ned and on the basis of
all information in its possession, the lending institution
must then pass upon the acceptability of the credit risk

Credit Approval. There should be assurance that the
appl i cant has a steady and sufficient income that will permt
orderly reduction of his nobile hone |loan as well as living
and operating expenses and other obligations. |Incone from
rents and ot her sources should be given credit consideration
only when such income is verified and is determned to
continue for the Iife of the loan. The applicant nmust have
a reputation for neeting his obligations pronptly.
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Inflated Prices. \When considering an application for a |oan
it is inportant that the lending institution, determi ne that
the amobunt of credit applied for is in proper proportion to
the val ue of the nobile hone being purchased. Lending
institutions are expected to exercise due diligence to detect
inflated charges for hones to be financed with proceeds of
the Title | loan. It is obvious that |oans which finance
excessive costs represent unsound credit advances on which
collection will be difficult. More inportantly |ending noney
under such conditions is a grave disservice to nobile hone
pur chasers

2-10. ELI d BLE OBLI GATI ONS



a. To be Eligible it is necessary that:

(1) An obligation bear the genuine signature of the
bor r ower (s);

(2) The obligation nust be valid and enforceabl e agai nst
the "borrower(s)" as defined in the Regul ati ons;

(3) Any signhature in addition to that of the borrower(s),
such as the co-makers or endorsers, must be genuine;

(4) The nane of the payee nust be stated;

(5) The nunerical and witten face anmounts nust be in
agr eenent ;

(6) The obligation nust stipulate the nunber and anount of
the equal periodic paynents, and;

(7) If the obligation calls for nonthly installnments, the
first paynment nmust not be due nore than two cal endar
months fromthe date of the obligation

b. Postdating or Del ayed Dating Obligations to project or

extend the due date of the initial paynent is not permtted.

It is suggested that the date fixed by the insured institution

for the first and subsequent paynents should be nade agreeable

to the borrower and correspond whenever possible with the

date on which he receives his income. The obligation nust

contain a provision for acceleration of maturity upon default.
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c. Obligation Fornms. HUD FHA does not furnish the |ending

institution with nobile home obligation fornms. Lending
institutions have the responsibility of drafting forns and
obtai ning conpleted fornms that are valid and enforceable in
the jurisdiction where | oans are nade. Proposed nobile

hone obligation fornms may be submtted to HUD-FHA to ascertain
whet her or not any of the provisions conflict with the
requirenents of the Title | regulations or the Housing Act

of 1969. |If a dealer loan, and the deal er is designated
payee, the reverse of the obligation nust bear a conplete
with or without recourse endorsenent by the deal er-contractor
Exanpl e:

W THOUT RECOURSE
Pay to the order of



The Doe Bank
ABC Hone | nprovenent Conpany

d. The (bligation nust be secured by a properly recorded financing
statement and security agreement or other security instrunent
which creates a first lien against the nobile home
and its furnishings, equipnrent, and accessori es.

2-11. LOAN DOCUMENTS. In addition to the credit application and
obligation, other docunents are required in connection with the
di sbursenment of |oans under certain circunstances. These
docunents (when applicable), as well as the credit application
and obligation, nmust be included in the file if a claimfor
| oss i s made.

2-12. BORROVWER S AND DEALER S PLACEMENT CERTI FI CATE, FORM FH- 2 (MH):
The applicant nust furnish the lending institution with a
properly executed placenent certificate on a form provi ded by
HUD- FHA for each | oan nmade or obligation purchased. The placenent
certificate formprovided is nunbered Form FH-2 (MH).

a. The purchase of the nobile hone and the installation services
performed by the deal er nust constitute the entire consideration
for which the obligation was executed and delivered by
t he maker.
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b. The placenment certificate nust be supported by a certificate
of approval by a public authority which establishes that the
site has adequate sanitary facilities and is in conformance
with applicable sanitary codes of the jurisdiction where the
nobi l e home is to be | ocated.

c. The certificate nust be properly dated and signed. The
signature of only one eligible borrower is required as well
as the signature of the person approved by the |ender as
dealer. The signature on the borrower's portion of the
certificate should be conpared with the signatures on the
credit application and obligation as a precaution agai nst
forgery.

2-13. MANUFACTURER S INVO CE. The deal er or the person selling the
nmobi | e home nust furnish the lending institution with a
manuf acturer's invoice statenent issued by the manufacturer and



stating the true wholesale price of the nobile honme, its

furni shings, equiprment and accessories. HUD FHA does not issue
this form thus, a document which is in general use in the
industry is acceptabl e.

a. The manufacturer's invoice nust be reduced by the cost of
al | conponents renoved by the dealer, and |ikew se, the
i nvoi ce must be increased by the cost of all conponents
added by the dealer. In no case may the net proceeds of a
| oan include an anount in excess of 115% of the invoice
cost of the nobile hone, furnishings, equipnent, and
accessori es.

b. Itens which are eligible expenditures and nmay be incl uded
as accessories are skirts, tie-down straps, awnings, steps
and stoops, as well as other accessories which substantially
protect or inprove the basic livibility or utility of the

property.

c. Itenms which are ineligible expenditures include purchase of
the lot, site preparation, grading, |andscaping, well digging
and installation of septic systemor cesspool

d. Arequest for a specific ruling as to any item about which
there may be doubt on the part of the lending institution
as to eligibility may be requested fromthe Director, Property
| mprovenent and Mobil e Homes Division, Federal Housing
Admi ni stration, Department of Housing and Urban Devel opnent,
Washi ngt on, DC 20411.
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2-14.

ADVANCE NOTI CE TO BORRONER. At |east six days prior to nmaking
di sbursenment to a dealer, the lending institution is required

to mail or personally deliver to the borrower witten notice of
its intention to make the loan if there is no objection fromthe
applicant. It is not required that the borrower acknow edge
recei pt of the notice; however, the insured nust have a record
of having mailed or delivered such notice. Suggested record of
such delivery is a dated carbon copy of the notice or a dated
notation in the loan file.

a. Supplies of the Advance Notice are not furnished by HUD FHA
as it is believed that the institutions should issue the
notice on their own stationary. As the Regulations require
such notice to be on a form approved by the Assistant
Secretary- FHA Conmmi ssioner, this shall be considered as officia
approval of any notice containing inits text the m ninmm
data in either of the suggested formillustrated bel ow



b. Lenders should Add to this Notice any additional information
that may be hel pful to the honeowner in fully understanding
the transaction. Frequently, a warning is expressed and the
borrower is cautioned that the placenent certificate should
not be signed until he is satisfied as to the conpletion of
the installation and set-up of the nobile hone.

c. In Case the Anmobunt of a HUD-FHA Hone Loan is to be |ncreased,
a second advance notice reflecting the new amount shoul d be
mai l ed to the borrower and di sbursement not made until at

| east six days thereafter. |1f, for exanple, the notice is
mailed on the first day of the nonth, disbursenent shall not
be made before the seventh day of the nonth. In a case where

the ampbunt of the |oan turns out to be | ess than the anount
indicated in the notice, it will not be necessary to send
t he custoner another notice.

d. Suggested Notice Forms. See Figures 1 and 2
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CHAPTER 2 FIGURE 1

(letterhead of institution)

OUR NOTI CE OF | NTENTI ON TO EXTEND A
MOBI LE HOME LOAN TO YOQU

Dat e

Dear

We are pleased to have received your application for credit
in the anmbunt of $ , for
nmont hs under Title | of the Housing Act of 1969 as presented
to us by

In the event the application is approved, the face anount
of your obligation will be $ whi ch i ncl udes
financi ng charges and will be payable in installnents of
$ per nont h.

I f you have any questions regarding this transaction, or if
we can be helpful in any way, kindly let us hear fromyou within
6 days fromthe date of this notice. OQherwise, if the loan is
finally approved, we shall purchase your obligation and pay the
proceeds to the deal er naned above. It will be a pleasure to
have you as a custoner.



Si ncerely,
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CHAPTER 2 FI GURE 2

Letterhead of Institution

ADVANCE NOTI CE OF ACCEPTANCE AND | NTENT TO PURCHASE
AN FHA TITLE | MOBI LE HOVE OBLI GATI ON

Dear

We will purchase the obligation payable to the deal er
listed below. The face anmount of your obligation will be
$ whi ch i ncludes financing charges and wil |
be payable in installnents of $ per nmont h.

It is our intention to disburse the funds to the dealer
when all the necessary docunents, including a placenent
certificate indicating the installation has been satisfactorily
compl eted, are received in proper order, but not earlier than
six days fromthis date.

I f you have any questions regarding this transaction, or if
we can be hel pful in any way, let us hear fromyou within six
days fromthis date.

Si ncerely,
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2-15. ADDI TI ONAL LOAN REQUI REMENTS

a. Borrower's Mninmum I nvestnment. The borrower nust nake a

m ni mum cash downpaynment of 5% of the first $6,000 of the tota

cost of the nobile honme its furnishings, equipnent, and
accessories as shown in the purchase contract, plus 10% of



of any anpunt in excess of $6, 000.

(1) Wiile the foregoing is basically the mninum cash investnent
required on a Title | Mbile Home Loan, the occasion
may arise where a greater down paynent is required to
comply with all of the provisions of the regul ations.

For exanple, let us say that a borrower is purchasing

a mobil e home on which the manufacturer's invoice price
of the unit, its furnishings, equipnent, and accessories
is $6,000. The dealer is selling this unit at a price
of $7,500. The down paynment requirenment will thus be
5% of $6,000 or $300, plus 10% of $1,500 or $150, for

a total of $450. Deducting $450 fromthe cost of
$7,500 | eaves a bal ance of $7,050. Since 115% of the
manuf acturer's invoice cost of $6,000 anpbunts to only
$6, 900, the borrower would of necessity have to make

an additional down paynent of $150, the difference

bet ween $7, 050 and $6, 900.

(2) The down paynent nust be in the formof cash. Trade-ins
are not acceptable as a down paynent unl ess converted
to cash.

b. PERM SSI BLE FEES AND CHARGES. A loan may include the cost
of filing and recording fees, docunentary stanp taxes, state
and | ocal sales taxes, costs of conprehensive and extended
coverage insurance and vendor's single interest coverage,
transportation or freight and set-up charges.

(1) Itens of furnishings, equipnment, or accessories may not
be included in pernm ssible fees and char ges.

(2) Protective insurance in the formof credit life or
acci dent and health insurance may not be included or
incorporated in the net proceeds of a loan. Wile
HUD- FHA has no objection to lending institutions
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selling credit life or other protective insurance to
borrowers under the Title 1 program the borrower
shal |l be pernitted to purchase such insurance on a
voluntary basis, and the cost of the insurance nust
be handl ed as a separate transaction

(3) Lenders are not authorized to charge an applicant a
credit investigation fee, nor may such charge be
included in the proceeds of a |oan



2-16.

CHARGE FORMULA. Al though the standard fornula for determ ning
the charge to the borrower contenplates a nonthly install ment
note, it is intended that the same resulting ratio shall apply
in the case of a note on which there is only one paynent (or
any nunber nore or |ess than 12) per year, as in the case of

a borrower who is nmaking paynents in accordance with the dates
on which his incone is received

a. Discount Factor. A discount of $5.50 on a $100 obligation
for a period of 1 year, with provision in the obligation for
equal nonthly installnment paynents, gives a ratio of
0.107-448 of total charge paid by borrower to average anmount
out standi ng on the debt during the period of the loan. A
di scount of $4.50 on a $100 obligation for a period of 1
year, with provision in the obligation for equal nonthly
instal | nent paynents, gives ratio of 0.86992 of tota
charge paid by borrower to average ampunt outstandi ng on
the debt during the period of the |oan

b. Goss Charge Factor. By using the gross charge factor, a
|l ending institution can ascertain the maxi num anount of
interest it may charge on a | oan of any anobunt and any
duration.

c. Tables for Use in Determ ning Financing Charge.
(1) FHA No. 1354 G oss Charge Factors for Loans Having
Seasonal Paynents, i.e., quarterly, sem -annually, and
annual | y.

(2) FHA No. 1356 $5.50 Gross Charge Factor Table, one nonth
t hrough 180 nont hs.
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(3) FHA No. 1357 $4.50 G oss Charge Factor Table, one nobnth
t hrough 180 nont hs.

(4) FHA No. 1358 $5.50 and $4.50 Daily G oss Charge Factors,
1 day through 31 days.

d. Paynment Schedul e Bookl ets. The Regul ations pernit a
nmont hl y- paynent note to provide for a period of as long as two

cal endar months fromthe date of the instrunent to the due date

of the first payment. A "calendar nonth" is the interva
froma particular date in a nonth to the correspondi ng date
in the following nonth. For exanple, from Cctober 3 to
Noverber 3 is one cal endar nonth; from February 15 to Apri



15 is two cal endar nonths, etc. For sinplicity, paynent
schedul e bookl ets are avail able which contain pre-conputed
financing charges, nonthly installnents, and effective
annual percentage rate. These are:

(1) FHA No. 1359 and 1359A, for use in connection with | oans
in which the initial period (the interval between the
date of the note and the due date of the first paynment)
is exactly one cal endar nonth.

(2) FHA No. 1360 and 1360A, for use where the interval is
one and one-hal f cal endar nont hs.

(3) FHA No. 1361 and 1361A, for use where the interval is
two cal endar nonths.

2-17. PREPAYMENT REBATE. Were the prepaynent of an installnment is
merely a voluntary payment prior to its due date, such paynent
shall not be construed as increasing the ratio provided for in
the Regul ations. However, if the entire bal ance outstanding
on the note is paid in advance, the lending institution nust
nake a rebate of the full unearned portion of the total financing
charge. The prepaynent rebate will therefore be calculated in
the sanme manner as a refinancing rebate, nore commonly identified
as the rule of 78ths. Were the law of the jurisdiction permits
an acqui sition or mininmumretained charge, such charge nmay be
deducted fromthe rebate. See booklet FHA No. 1355, Tables of
Factors, for applicable factor.
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In conputing the prepaynent rebate, the lender is not required
to make a rebate of | ess than $1.00 except on application of
t he borrower.

2-18. REFINANCING HUD-FHA recommends that lending institutions utilize
the refinancing privilege permtted by the Regulations in
cases where the facts and circunstances justify retention of
the account. Such action should be taken when it will assist
the borrower to pay out his obligation in full. Care nmust be
taken in refinancing to be certain that security is not rel eased.
The dropping of a signature in refinancing is considered a
rel ease of security. Each refinancing transaction should be
reported within 31 days fromthe date of refinancing on the
Title I Refinancing Report, FormFH 5. (See Chapter 3.)

a. Al loans previously insured may be refinanced in accordance
with the provisions of the regulations in effect at the date
of refinancing.



b. In refinancing notes previously reported for insurance, the
unearned portion of the financing charge nust be refunded
to the borrower. The borrower may be assessed a handling
charge of not nore than $25.00 in connection with the
refinancing. For sinplicity in handling, it is suggested
in the refinancing of an account that it be effected on the
due date of an installnent.

2-19. COLLECTIONS. A lending institution is expected to pursue an
aggressive policy in the collection of HUD FHA Mobil e Hone | oans.
In carrying out such a policy it is suggested that formnotices,
dictated letters, telegrans, tel ephone calls, and persona
contacts be used. A system should be established calling for
automatic followup, such as the fifth, tenth, and fifteenth
day after default occurs. |If this does not produce results,
the account shoul d receive special handling.
a. The use of the tel ephone is recommended, but if results are
not obtained the borrower should be personally contacted by
a collector.
b. Every effort should be made to discover the reason for default
and to effect reinstatement of the account.
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c. It is of the utnost inportance to keep in close touch with
the borrower when his note has becone delinquent. Constant
followup is essential to a successful collection program
d. Collectors should be urged "to make people think they wll
benefit by paying" on delinquent | oans by enphasizing the
necessity of shelter--"one of the needs of life" -- and
val ues of homeownership rather than using general consuner
orientated collection techni ques.
2-20. ASSUMPTI ON AGREEMENTS. \Where circunstances warrant, a |ender

may permit the assunption of the balance of a Title | Mbile
Hone Loan by a third party. This procedure in nany instances
will afford the lending institution with a pronpt payer. It
shoul d be nmade clear, to all parties however, that the terns
of the obligation nmust remain in full force and effect and the
assunpti on does not relieve the original obligors of further
liability.

a. |If, after obtaining credit reports, the lending institution
is convinced that its security obligation is adequately
protected, it may request release of original obligor by



witing for permssion to the Director, Property | nprovenent
and Mobil e Hone Divi sion.

b. Except in instances wherein a request for release of the
original obligor is nmade, it is not necessary to notify
HUD- FHA of the assunpti on.

c. For all cases wherein a nmobile honme obligation is to be
assuned, the lending institution should earmark its |oan
record since all future renewal insurance premiuns wll
be billed in the nanme of the original obligors.

2-21. PERM SSIBLE LATE CHARCGES. A late charge is to reinburse the
insured for work involved in follow ng the borrower for a
del i nquent paynent. It is not a part of the original finance
charge which is determined at the tinme the loan is granted
on the basis that the obligation will be paid in accordance
with its terms. The collection of |ate charges shall not be
considered in conmputing the maxi mum amount which the insured
institution may charge the borrower for discount, interest, or

f ees.
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a. Application of Late Charge. |If the borrower makes a paynent

to be applied to his regular installnment, it is not permssible
for the institution to deduct |ate charges that have

been billed unless the borrower specifies such deduction
However, if in the absence of specific instructions fromthe
borrower the institution advises the borrower in witing

that a portion of his payment has been applied to late

charges and t he borrower expresses no objection, such
application shall be considered perm ssible insofar as the
Regul ati ons are concer ned.

b. Evidence of Billing. Evidence supporting the application
of late charges collected nust be included in the file when
a claimfor loss is made. HUD- FHA does not reinburse the
institution for uncollected | ate charges.

c. It is not Intended that |ate charges shall take the place of
interest on the principal after the maturity of the whole
obligation. Thus, a provision for such interest after
maturity will not conflict with the limtations set forth
in the Regulations. These limtations refer only to interest
or late charges taken on a specific installnent for failure
to nake that paynent on tine.

2-22. PRE-CLAI M COLLECTI ON ASSI STANCE. Preclaimcollection assistance



is available when the financial institution deternines that al
collection effort on a defaulted account has been exhaust ed.

Upon proper request (FormFH 83), HUD-FHA writes to the borrower(s)
advi sing of the seriously delinquent condition of the account and
urges that they i mrediately contact the financial institution to
arrange a satisfactory repaynent schedule. Detailed information
about this plan may be obtained fromthe | ocal HUD Field office.
Lending institutions are requested to use this plan only as a

| ast measure prior to filing a claimfor loss with HUD-FHA. The
pl an shoul d not be used when the lending institution knows there
is a dispute or conplaint by the borrower.

9/ 73

Page 2-16

HUD- Vash., D. C.



4710.1 CHG 3

CHAPTER 3. REPORTI NG OF LOANS

3-1. CENERAL. This chapter has been prepared to assist |lenders in
the proper reporting of Title | Mbile Home, Mbile Home Lot,
and Conbi nation (nobile home and I ot) Loans for insurance
registration and the handling of related transactions, including
the reconcil enent and paynent of the insurance charges billed
by HUD.

3-2. REPORTI NG REQUI REMENTS.

a. Reporting Forns. The forns used for reporting Title
nmobi | e hone rel ated | oans (Mobile Hone, Mobile Hone Lot,
and Conbi nati on Loans) are:

(1) For newloans. Title | Loan Reporting Mnifest, Form

* HUD- 56004 ( Appendi x 3, pages 1 and 3), or 80-col um

punched tabul ati ng cards (Appendi x 3, page 5).

(a) Lenders who utilize tabul ating equi pnent or who
have devices that convert required reporting data
fromother types of equipnent to an 80-col um
tabul ating card, have the option of reporting new
| oans for insurance registration either by nmeans
of punched tabul ating cards or by mani fest, or by
both nmethods. However, to avoid duplicate billing,
only one nethod may be selected for reporting any
one loan. Further, if the Title |I Loan Reporting
Mani f est, Form HUD-56004, is elected, only the 7/76
and 10/ 79 revisions shall be used.

(b) Lenders who elect to use the card nethod of
reporting nmust order tabulating cards fromtheir own
source of supply. The card nmust conformto the
illustration in Appendix 3, page 5. No other type
of tabulating card may be substituted, and no
deviation frominstructions for preparation of the
card (Appendix 3, page 4) is permtted.
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(3-2) (2) For refinancing of loans. Title |I Refinancing Report,

Form FH 5 (Appendi x 3, page 7).

(3) For transfers of |oans between lenders. Title | Transfer
of Note Report, Form FH 6 (Appendi x 3, page 9).



(4) For transfer of loans to GNMA Pool. Title | Transfer of
Mobi | e Home Loans to GNVA Pool, Form HUD 676, (Appendi x
3, page 11).

b. Wen to Report. Title | Regulations require that a | oan
initially reported for insurance registration shall be
reported within 31 cal endar days fromthe date of the note or
date upon which it was purchased froma deal er. Refinancings
and transfers nust be reported within 31 cal endar days from
the date of refinancing or transfer. A refinance or transfer
report cannot be processed until the original note has been
acknow edged on a Title | Billing Statement, Form HUD 2041,
(Appendi x 3, page 13) and the premium paid as bill ed.

(1) To avoid nmonth-end accunul ations and pernit tinely
notification to |l enders of registration of |oans for
i nsurance, |enders who use mani fest-type reporting
shal |l submit reports daily when the volune is 14 itens
or nore.

(2) Lowvolume lenders shall subnmit reports pronptly
when 14 itens have been accumul ated. |In any event,
regardl ess of the nunber of |oans, a manifest shal
be submitted at the end of each week.

(3) Lenders reporting new | oans by punched tabul ati ng
cards shall submt cards promptly when a bl ock of
approxi mately 200 has been accumnul ated. For | esser
accunul ati ons, cards shall be submitted once each
week.
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3-3. MAILING I NSTRUCTIONS. To expedite processing by HUD, cooperation
of all lenders is requested in mailing mani fests, punched tabul ating
cards, and reports according to the follow ng instructions:

* a. Manifest (Form HUD-56004) or Punched Tabulating Cards are to
be nmailed to the Ofice of ADP Qperations, Attention
Producti on and Data Control Division, Departnent of Housing and
U ban Devel opnent, 451 Seventh Street S. W, Washington, D.C
20410. The cards shall be wapped carefully in several folds
of heavy wrapping paper and tied securely with strong cord to
prevent damage or loss in shipnent. Only the 7/76 revision of
the FH-4 or the 10/79 revision of the HUD 56004 shall be
used.

b. Refinancing Reports (Form FH5), Transfer of Note Reports
Form FH-6), and Transfer of Mbbile Honme Loans to GNMA Poo



Form HUD- 676) are to be nmamiled to the address as shown on the
respective fornmns.

c. Avoid Attachments of any kind to the Title | report forns.
Unnecessary attachnents such as transnmittal letters result in
del ay of insurance registration, since all report forns having
attachnents are set aside for special handling.

3-4. PREPARATI ON OF REPORTING FORMS. To minim ze rejection of the
data entered into HUD s automatic data processing equi pnent, all
reports nust be typed and the data carefully verified before nailing.
Lenders are particularly cautioned to insert their nanes,
addresses, and the correct 5 digit contract nunbers on all forns
exactly as shown in the top portion of the billing statenents.
Lenders reporting by punched tabul ating cards nust verify the data
punched into the cards before subm ssion.

* a. Manifest and Punched Tabul ating Cards. Instructions for
preparati on of the Loan Reporting Manifest (Form HUD-56004) and
the tabulating card (if this nethod of reporting is elected by
the Il ender) are provided in Appendix 3, pages 2 and 4. Only
the 7/76 revision of the FH4 and/or the 10/79 revision of the
HUD- 56004 shal | be used.

*
Page 3-3 3/ 82
4710.1 CHG 3
b. Refinancing Reports and Transfer of Note Reports. Instructions
for preparation of the Refinancing Report (Form FH 5)
and the Transfer of Note Report (Form FH 6) are provided in
Appendi x 3, pages 6 and 8.
c. Transfer of Mbile Home Loans to GNMA Pools. Instructions
for preparation of the Transfer of Mdbile Hone Loans to GNVA
* Pool (Form HUD-676) are provided in Appendix 3, page 10. *
3-5. CLEARANCE OF EXCEPTIONS. HUD s ADP Title | programw |l reject

a |l oan reported for insurance registration when the tabul ating
card submitted by the | ender, or the tabulating card created by
HUD from the mani fest (Form HUD-56004) or fromthe Refinancing
Report (Form FH5), contains data that is in error, inconpatible,
or inconpl ete.

a. New Loans Rejected are listed in the "Exceptions Reported"
section of the monthly statement (Form HUD-2041). Each item
inthis section will be coded as to the reason for rejection.
The original reporting docunment, whether a tabul ating card or
mani f est (Form HUD-56004) is not returned to the |ender. The
reason for nonacceptance may be deternined by matching the



error code shown in the Insurance Charge or Reject Identification
columm of the "Exception Reported" section with the

listing of error codes and messages on the reverse of the Form
HUD- 2041 (Appendi x 3, page 12). Each new | oan rejected and
listed in this section shall be corrected pronptly by the

| ender, and the correct data shall be reported in the | ender's
next subm ssion of a manifest (Form HUD- 56004) or tabul ating
cards to obtain insurance registration. Form HUD 2041 shall *
not be returned when resubmtting corrections.

b. Refinanced Loans Rejected are not listed in the "Exceptions
Reported" section of the nonthly statenment. These rejects are
resol ved by HUD, when possible, via tel ephone comruni cation
with the lender. [If HUD determnes this technique is not
possible, FormFH5 is returned to the | ender for correction
and resubni ssi on.

3-6. COWPUTATI ON OF TERM AND | NSURANCE CHARGE. The insurance charge
for each loan is calculated by HUD and billed to the approved
I ending institution on a nonthly statenent. The method of
conmputing the charge is explained in the foll ow ng paragraphs.
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3-7. NEW LOANS

a. Term The termof the |oan, for insurance purposes, is
conputed fromthe date of the note to the maturity date. HUD
determines the final maturity date of the loan fromthe
informati on furnished by the lender as to the date of the first
paynment, the nunber of payments to liquidate the |oan, and the
mode of paynment. No charge is made for a fractional part of a
nonth which is 14 cal endar days or less, and a charge for a
full month is nade for a fractional part of a nmonth which is
15 cal endar days or nore.

b. Insurance Charge

(1) Rate. The insurance charge for all nobile hone rel ated
| oans is conputed at the rate of fifty-four one-hundredths
(0.54) of one percent per annum of the net proceeds.

(2) Calculation. To obtain the total insurance charge on the
| oan, the factor for 1 nonth, .00045000 (0.54% divided by
12), is nultiplied by the anount of net proceeds, and
this result is then multiplied by the termin nonths.

(3) Billing. The total insurance charge is billed to the
| ender for each | oan having a duration of 25 nonths or
| ess. The insurance charge on those | oans having a term



in excess of 25 nonths is payable in installnents. Each
installnent is the equival ent of the charge for one year
except that the final installnment is inclusive of any
fractional part of a year when such fractional part is 6
nmont hs or | ess.

(4) Refund or Abatenent. Title | Regulations for insurance
charge refund and abatement are cited in paragraph 3-13.

c. Due Dates. The initial insurance charge shall be paid within
25 cal endar days of HUD s acknow edgnent of the loan. The
second and succeeding installnments, if any, are billed on the
first and each succeedi ng anniversary of the first day of the
month in which the note was dated. These installnents shal
be paid within 25 cal endar days of such billing by HUD in
order to avoid | ate charges (see paragraph 3-12).
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d. Exanmple. A Mbile Hone Loan with proceeds to the borrower of
$12,500 is dated January 20, 1978 and matures on February 20,
1990.

TERM I N I NSURANCE
PERI CD MONTHS CHARGE

Payabl e within 25 cal endar days after acknow edgenent:

1-20- 78/ 1-20- 79 12 $67. 50
1-20- 79/ 1- 20- 80 12 67.50
1-20- 80/ 1- 20- 81 12 67.50
1-20- 81/ 1- 20- 82 12 67.50
1-20-82/ 1- 20- 83 12 67.50
Payabl e within 25 cal endar days after billing:
1-20- 83/ 1- 20- 84 12 67.50
1- 20- 84/ 1- 20- 85 12 67.50
1- 20- 85/ 1- 20- 86 12 67.50
1- 20- 86/ 1- 20- 87 12 67.50
1-20- 87/ 1- 20- 88 12 67.50
1- 20- 88/ 1- 20- 89 12 67.50
1- 20- 89/ 1- 20- 90 13 73.13

REFI NANCI NG. The adj usted insurance charge in a refinancing
transaction is the amount due HUD on the new note after credit has
been all owed for the unearned charge paid on the | oan being
refinanced. MOBILE HOVE LOT LOANS AND COMVBI NATI ON LOANS ARE NOT
ELI G BLE FOR REFI NANCI NG. The conputation of the credit for the
unearned charge of a nobile hone | oan being refinanced is explai ned



bel ow.

a.

Unearned Charge. The unearned charge in a refinancing
transaction is established by first determ ning the earned Charge
then subtracting that amount fromthe total charges paid.
Detail ed steps to be taken in deternining the unearned charge

are as foll ows:

(1) Count the nunber of nonths between the date of the note
bei ng refinanced (old note) and the date of the
refinancing note (new note) to obtain the nunber of
earned i nsurance charge nonths.
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(2) Miltiply the monthly insurance charge factor tines the
nunber of nonths for which insurance charges are earned
(see (1) above) tinmes the amount of proceeds of the note
bei ng refinanced (old note) to obtain the anmount of
earned i nsurance charge

(3) Deduct the anobunt of earned insurance charges (see (2)
above) fromthe total insurance charges paid to obtain
the amount of credit (unearned charge) due on the
refinancing note. The ADP Systemautomatically credits this
anount to the insurance charge due on the new note, and
bills the I ender a net charge. See Appendix 3, page 13.
When wi t hhol di ng i nsurance charges on a refinanced | oan
whi ch appears under the Initial Billing Section of Form
HUD- 2041, deduct the net charge (not the gross charge) *
for the note.

Exanple. A Mbile Hone Loan dated August 10, 1975, for a term
of 10 years, with | oan proceeds of $9,500, was charged a per
annum i nsurance rate of 0.54% (nonthly factor .00045000). The
refinanced note was dated March 10, 1978. The period for

whi ch i nsurance charges were billed and paid for the old note
is 36 nmonths. For ADP purposes, all nonths contain 30

cal endar days.

(1) Mont h Day Year
15 77
Date of New Note 03 10 78
Date of A d Note 08 10 75
7 0 02 = 31 Earned | nsurance

Char ge Mont hs

Full Term 120 nont hs



Earned Term (cal cul at ed above) -31 nont hs

3-9.

Unear ned Term 89 nont hs
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(2) Earned | nsurance Earned | nsurance
Mont hly Fact or Char ge Mont hs Pr oceeds Char ge
. 00045000 X 31 X $9,500 = $132. 53
(3) Total Insurance Charges Paid (3 X $51.30) $153. 90
Earned | nsurance Charges -132.53
Unear ned | nsurance Charges ©21.37

| NSURANCE CHARGE PAYMENT. The insurance charge is billed to
the approved lending institution on a nonthly statenment, Form
HUD- 2041 (Appendi x 3, pages 13 through 19) which includes al

i nsurance charges due. The billing statenent al so includes
other data related to the lenders Title | needs. Features of
the billing statenment are:

a. Initial Billing Section. An insurance charge listed in this
section constitutes HUD s acknow edgnment to the | ender of
| oans accepted for insurance and itenizes insurance charges
now due. Al charges are nade in accordance with the HUD
Title | Regulations. Final insurance registration of these
| oans is dependent upon paynent of the insurance charge
within 25 cal endar days after the date of the Form HUD 2041.
(See Appendi x 3, page 13.)

b. Renewal Billings Section. An insurance charge listed in this
section represents the second or subsequent install nent
i nsurance charge for each previously registered | oan havi ng
a duration in excess of 25 nonths and for which a renewal
i nsurance charge is due. (See Appendix 3, page 14.)

c. Special Billing Section. Any corrective adjustnents
necessary as a result of an erroneous billing statenent
(overstated, understated, or adjusted reserve bal ance) are
listed in this section. Al so included in this section are
i nsurance charges withheld by the I ending institution under
Schedule 1 or 2 of a previous nonth's reconcil enment form
(see paragraph 3-11) which HUD deens valid and collecti bl e.
(See Appendix 3, page 15.)
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d. Cainms Section. This section lists clainms paid, supplenenta
clains paid, and repurchases. Once a claimis listed in
this section, the lending institution is no |onger hol der of
the obligation. (See Appendix 3, page 16.) Any further
paynents received on account by the |ender after assignnent
of the claimnmust be made payable to the Departnent of
Housi ng and Urban Devel opment and i mmediately transmitted to

* Mort gage | nsurance Accounting and Servicing G oup, |nsurance
Accounting Division, Attention: Cash and Securities Section
Depart ment of Housing and Urban Devel opnent, 451 Seventh
Street S. W, Wshington, D. C., 20410.

e. Summary Section. This section contains several beneficia
features carefully prepared as a necessary aid to the | ender
These features include:

(1) Cunulative net total of monthly insurance charges billed.

(2) The up-to-date net bal ance for each prinmary or earnarked
i nsurance reserve which had activity during the previous
month. I n addition, each year the Cctober 1 billing
statenments are mailed to all active Title | lenders in
order to display the balance for each insurance reserve
as of Septenber 30. (See 24 CFR Part 201.12 of the HUD
Regul ations for Title | Insurance Reserve provisions.)

(3) The net balance of all clainms paid or repurchased during
a prior billing cycle. (See Appendix 3, page 17.)

f. Return Sheet. Total insurance charges billed for the nonth
are provided in this sheet. Detach this sheet fromthe other
sections and return to HUD with the lender's remttance check

(1) |If deductions have been nmade fromthe total billed, the
| ender shall indicate that anbunt in the space provided
on the "Return Sheet." (See Appendix 3, page 18.)

(2) Reconcilenment of Insurance Charges, Form HUD 646 (see
Appendi x 3, pages 20 and 21), nust al so be conpl eted and
attached if there are loans to be reported as outlined
in paragraph 3-11
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g. Exceptions Reported. Rejected |oans reported in this section
shall be corrected and pronptly resubmitted. (See paragraph
3-5.) DO NOT return the "Exceptions Reported" sheet with the
* For m HUD- 56004 when resubrmitting. (See Appendix 3, page 19.) *

3-10. HUD ASSI GNED NUMBERS. Lender Contract Nunbers and Title | Loan
Nunbers are assigned by HUD. [If, at any time, the | ending
institution finds it necessary to correspond with HUD, the Lender
Contract Nunber and the Title I Loan Nunber (if concerning an
acknow edged | oan) nust be incl uded.

a. Lender Contract Nunber. Upon acceptance of a financia
institution as a HUD-approved Title | Lender, a contract
and an acceptance letter are prepared by HUD and forwarded
to the approved lender. It is at this tinme that the | ender
is first made aware of the 5-digit Contract Nunber with HUD.
It is extrenely inportant that the Contract Nunmber of the
insured institution is shown correctly on all documents to
HUD, especially docunments reporting loan information since
that information will be used as direct input for HUD s
aut omat ed system

b. Title I Loan Nunmber (previously FHA Loan Number). Each
| oan acknow edged for insurance is assigned a | oan nunber
by HUD. Any nunber assigned having |l ess than 7-digits nust
be left justified with zeros. Exanple: Title |I Loan No.
1234 shall be shown as 0001234. The | oan nunber appears
each time a particular loan is referenced on a billing
statement. |In case of a refinancing, a new |l oan nunber is
assigned to the new note.

3-11. RECONCI LEMENT FORM Title | Mnthly Statenent - Reconcil enent
of I nsurance Charges, Form HUD-646 (Appendix 3, pages 20 and 21),
nmust be conpleted and subrmitted with the renmittance check and

* the "Return Sheet" of Form HUD- 2041 if: (1) an anount other *
than the exact anpbunt of the total insurance charges billed is
remitted -- the deductions to be shown under Schedules 1 and 2
or (2) there are loans to be reported in the categories covered
by Schedules 3, 4, or 5. |If the exact anount of insurance
charges billed is remtted, and there are no | oans to be reported
in any of the above nentioned schedules, only the "Return Sheet"
need acconpany the remttance check. The reconcil enent form
shal | be signed by an authorized official of the insured institution
Facsim |l e signatures are acceptable. Instructions for
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(3-11)
conpl etion of Schedules 1 through 5 of Form HUD 646, as



applicable, are set forth bel ow.

a. Wthhol ding on Prepaid Loans - Schedule 1. Any deductions
made fromthe billing under Schedule 1 of the reconcil enment
formnmust relate to | oans appearing in the particul ar statenent
bei ng reconcil ed, and only for | oans whi ch have been
prepaid in full prior to or within 25 cal endar days after the
date of the nonthly statenment being reconciled. Do not
wi t hhold remittance on | oans whi ch have been refinanced and
have been or will be refunded as a credit of the unearned
i nsurance charge on a subsequent nonthly statenent. *

b. Wthholding for Gther Reasons - Schedule 2. Any insurance
charge withheld for other reasons shall be listed in
Schedul e 2, giving the reason for withhol di ng paynent.

(1) Such reasons included | oans acknow edged to the institution
in error, and loans found to be ineligible duplicate
i nsuring of |oans, for insurance. *

(2) Deductions nust not be nade in Schedule 1 or 2 for
i nsurance charges on | oans whi ch have been refinanced
and have been or will be reported to HUD. The *
wi t hhol di ng of such insurance charges will result in an
automati c cancellation of the |oan insurance.

(3) The unearned portion of the insurance charges paid is
refunded as a credit when the refinancing is acknow edged
on a subsequent statenent.

c. Differences in Loans Listed on Current Monthly Statenent
Schedule 3. Al loans for which the "net proceeds" or the
"termin nonths" is incorrectly stated on the Current
mont hly statement shall be listed under Schedule 3. The
remittance nmust not be adjusted by any differences shown
in this schedule. A subsequent statenment will reflect any
corrections or adjustnents necessary for these itens.

d. Loans Reported but Not Shown on Monthly Statenent-Schedul es
4 and 5. Each new and refinanced | oan whi ch was
reported 60 cal endar days or nore prior to the date of the
current nmonthly statenent, but has not been acknow edged by
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HUD on a nonthly statenment shall be |isted under Schedul es 4
and 5, as applicable.

(1) The lender shall resubnmit those new loans listed in
Schedule 4 on its next nanifest or include themin



its next subm ssion of punched tabul ating cards.

(2) Refinanced loans included in Schedule 5 shall be
resubnmitted on Form FH- 5.

(3) It is of utnost inportance that all unacknow edged
| oans continue to be listed in Schedules 4 and 5
until they are acknow edged on a nonthly statenent.

(4) Proper adherence to the procedures in this subparagraph
precludes the denial of a claimfor paynent by
HUD because the | oan had not been acknow edged for
i nsur ance.

3.12. LATE CHARGES ON | NSURANCE CHARGES. HUD regul ations require
|l enders to pay a late charge of 4% on the anount of their
payment to HUD for insurance charges if paid nore than 25
cal endar days after the acknow edgment (new | oans) or billing
date (renewal and other |oans) as shown on Form HUD- 2041.

a. No late charge will be required with respect to any | oan
which HUD fails to render a proper billing (Form HUD- 2041)
to the lender. No late charges will be inmposed on any
|l oan listed under Schedules 1, 2, 4, and 5 of the Title
Mont hl y St at enent - - Reconci | enent of | nsurance Charges,

For m HUD- 646

b. The postnmark date of the postal service on the envel ope in
which the remittance is nailed will be accepted by HUD as
the date paynent is nmade by the | ender

c. Lenders will conpute the late charge on the total anount
due HUD after performng the reconcil enent or on the anount
billed, if paying as billed, when paynent is not nade within
25 cal endar days after acknow edgenent of billing date. |If
anounts are deducted fromthe billing during the reconcil enent
process, and HUD determ nes, through its research that the
billing was proper, the late charge will be due.
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* d. Show the anpbunt of late charge, if due, on the Form HUD 646
and the "Return Sheet" of the Form HUD 2041 (see Appendi x 3,
pages 14, 16 & 17).

(1) If no exceptions are taken, the late charge cal cul ation
shall be as follows: Total Insurance Charges Billed as
shown on the "Return Sheet" of the HUD 2041 nultiplied



by four percent (.04).

(2) If exceptions are taken, the | ate charge cal cul ati on
shall be as follows: Total Insurance Charges Billed
as shown on the "Return Sheet" of the HUD 2041, |ess
the total of the exceptions as listed in schedul es
1 and 2 of the HUD-646, nultiplied by four percent
(.04).

e. Wen the late charge (as cal cul ated above) is added to the
total bill or the total bill |ess exceptions, the sumw |
represent the total ampunt due HUD. Lenders should issue
one check for the total anpbunt due HUD.

f. THE LATE CHARCE SHALL NOT BE PASSED ON TO THE BORROVER

3-13. REFUND OR ABATEMENT. The Title | Regul ations provide that there
shall be no refund or abatenent of any portion or installment of
the i nsurance charge except:

a. The charge on a refinanced note may be credited with the
unearned portion of the paid charge, and future renewal
prem unms remai ning on the original note will be abated;

b. Insurance charges falling due after the claimis filed or
the note is prepaid in full;

c. The charge paid on a loan or portion thereof which is found
to be ineligible; but no refund is made unless a claimis
deni ed by the Federal Housing Commi ssioner or the ineligibility
is reported by the insured pronptly upon discovery and
an application for refund nade. 1n no event shall charges be
ref unded where the application for refund is not made unti
after the loan is paid in full.
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3-14. LOAN ACKNOMNEDGVENT DATE. The date of the nmonthly statement on
which HUD lists the initial insurance charge for a loan is the

"l oan acknow edgrment date." This date is necessary on all
Refi nanci ng Reports (FH5), Transfer of Note Reports (FH6), and
* Title | Cdaimfor Loss Reports (FH7) or (HUD-637A). Since

i ndividual loan reports are not maintained in HUD files, |enders
nust note the acknow edgnent date on the | oan jacket or other
appropri ate docunent.

a. Such notation will make this date easily accessible to the
| ender to all ow expeditious reconcilenment on nonthly insurance
charge statenents, thus assuring that all |oans have
been acknow edged for insurance.



The notation al so precludes the possibility of denial of a
claimfor insurance benefits by reason of the | ender not
being in a position to furnish the required data on the
claimform

If the above forns are submitted to HUD wi thout show ng the
dates of the actions, they will be returned to the | ender
for correction and resubm ssion.
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CHAPTER 4. SETTLEMENT OF CLAI M5

4-1. I NTRODUCTION. Wien a claimfor loss on a defaulted, repossessed,
and resol d Mbile Honme Loan insured under Title | of the Nationa
Housi ng Act, as Amended, is received by HUD FHA, every effort
is made to process it expeditiously so that its certification
for paynment by the Treasury Departnent can be nmade pronptly.
This chapter was prepared for the gui dance of the lender in
preparing its claimfor submission. It not only outlines the
requi red documents, forns, and papers, but al so expl ai ns what
information i s necessary so that the claimcan be processed, in
nost cases, without further correspondence. Careful adherence
to these procedures will result in paynent of Title | clains
within a mninmumof time and thereby reduce processing costs of
both the | enders and HUD FHA

a. |If the daimSubnmitted is Accurate and Conplete in every
detail, its exam nation for conpliance with statutory and
regul atory requirenents and the cal cul ation of the all owabl e
| oss can be conpleted within a few days. 1In such cases
the Il ender receives its check fromthe Treasury Depart nent
in arelatively short tinme. Wen inaccuracies and omni ssions
require correspondence with the lender to obtain clarification
or conpletion of information, payment of the claimis
unavoi dabl y del ayed

b. An Accurate and Conplete CaimRequires certain data and
docunent ati on whi ch nust be obtained at the inception of
the loan. Sone of these requirenents will vary, depending
on the HUD-FHA Title | Regulations in effect at the tinme the
|l oan was nmade. It is inportant, therefore, that personne
engaged in initiating transactions as well as those who are
responsible for preparing and submtting clains be fanmliar
with these requirenents. Chapters 1 and 2 contain the current
adm nistrative policy and requirenents concerning the
di sbursenment of eligible loans. For an explanation of insurance
reserves, and for other requirenents and information concerning
clains for loss including the cancellation or voluntary
repurchase of clains, also see Chapter 1.

4-2. ASSEMBLI NG THE NECESSARY PAPERS. When the | ender decides that it
has exhausted all collection efforts, and when default exists
either in nonpaynent of installnents on the nobile hone |oan or
failure to nake paynents of rents, taxes, or other charges incurred
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in connection with the ot or site where the nobile hone is

enpl aced, the | ender nust repossess and sell the nobile hone
prior to filing its application for reinbursenment of insurance

|l oss. The lender's next step is to assenble its conplete file,
this includes, all docunments, forns, certification, collection
hi story, and correspondence history, and correspondence rel ating
to the transaction.

4-3. EXAM NI NG PAPERS FOR COWVPLETI ON. The docunents in this file
shoul d be carefully exam ned for conpleteness with particul ar
enphasis on the itens |isted bel ow
a. Credit Application, FormFH1 (M.

(1) This form should be exani ned to deternine:

(a) that it has been properly dated;

(b) that the certification section has been conpl eted
indicating that the nobile hone will serve as the
applicant's principal residence and that the unit
will be located in an approved nobil e hone park or
privately owned site conplying with all |oca
requirenents;

(c) that the description of the nobile home unit with
accessories and furnishings together with their
costs have been fully stated,

(d) that all other itens on the form have been conpl et ed;

(e) that the application has been properly signed by
t he borrower, and

(f) that, the application has been signed by either
the person selling the nobile honme unit or by a
person other than the borrower who prepared the
credit application

(2) In all instances the credit application nust be

suppl enented by either a comrercial credit report on

the borrower or evidence of the |ender's investigation

of the borrower's credit.
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(3) If the exam nation discloses inaccuracies or om ssions,



an expl anation should be prepared for inclusion in the
Title | CaimFor Loss Transmittal Letter, FormFH 7

(Appendi x 4).

Obl i gation or Evidence of |ndebtedness. The obligation or
evi dence of indebtedness nay be in a formof a Conditiona
Sal es Contract, Chattel Mortgage, Purchase Money Mortgage,
Prom ssory Note, or other formwhich is conplete and regul ar
on its face and valid and enforceabl e agai nst the borrower
inthe jurisdiction issued. Sinmilarly, the obligation or
evi dence of indebtedness nmust be secured by a properly
recorded financing statenent or security agreenent which
creates a first lien against the nmobile hone and its

furni shings, equiprment, and accessori es.

(1) The obligation should be exanm ned to deternine:

(a) that it fully describes the nobile home unit and
f ur ni shi ngs;

(b) that full disclosure of itens are in conpliance
with the Truth in Lending Law,

(c) that the witten and nunerical gross anount of
the obligation are stated with the anount of
peri odi ¢ paynents;

(d) that it is otherwi se conpletely executed with the
genui ne signatures of the borrower(s).

(2) The reverse of the obligation should be examined to
assure that it bears a conpl ete endorsenent and transfer
of interest fromthe deal er-seller

Pl acenent Certificate For Mbile Home, FormFH 2 (Md). The
pl acenment Certificate should be exam ned to deternine that
it has been conpletely executed by the borrower and the
dealer-seller. As in the case of the obligation or evidence
of indebtedness all signatures to the certificate nust be
genui ne.
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Deal er Contract, Purchase Orders

(1) This is generally the dealer-seller work order form
which reflects the overall cost to the purchaser
i ncl udi ng:



(a) the cost of the nobile hone, its furnishings,
equi pnent, and accessori es;

(b) the downpayment made
(c) insurance charges
(d) other fees and char ges;

(e) financing charges stated in dollars as well as
per cent ages; and

(f) warranty of the hone as guaranteed by the
manuf act urer and deal er-sell er

(2) This docunent should be exanmined to determine that the
amount to be financed does not exceed 115% of the
manuf acturer's invoice price of the nobile honme unit,
its furnishings, equipnment, and accessori es.

Manufacturer's Invoice. A docunent identifying the nobile
home unit by serial nunber and officially issued to the
deal er stating the true whol esale price of the nobil e hone,
its furnishings, equipnment, and accessori es.

Advance Notice to Borrower. At |east six cal endar days prior
to nmaki ng di sbursenment, the |l ender nust give the borrower
witten notice of the approval of his credit application

(1) It is not required that the borrower acknow edge recei pt
of such notice. The |ender nust, however, produce a
record of having mailed or delivered such notice. An
acceptabl e record of delivery would be a dated carbon
copy of the notice or a dated entry in the borrower's
| oan file.
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(2) Supplies of the advance notice are not furnished by
HUD- FHA since | enders should issue the notice on their
own | etterhead stationery. (Suggested fornms of this
notice are illustrated in Chapter 2.)

Certificate of Design and Construction - Mbile Honme Loan
Determ ne frominspection that the manufacturer's certificate
of design and construction has been conpl etely executed

and signed on behalf of the manufacturer. The certificate
must also state that the nobile home was constructed in
accordance with the requirenents prescribed in Mbile Hone



4-4.

4-5.

Standard No. A 119.1, as approved by the Anmerican Nationa
Standard I nstitute.

h. Docunent ati on Required Wien Mbile Hone Pl aced on Borrower's
Site. The two certificates which are required when a nobile
hone is enplaced on an owner's site should be inspected to
assure that they have been fully executed and signed.

(1) One certificate by an authorized | ocal official should
establish that the site has adequate sanitary facilities
and is in conformance with applicable sanitary codes
in the jurisdiction where the nobile honme is to be
| ocat ed.

(2) The second certificate by the dealer and the borrower
stating that the current zoning of the site does not
precl ude enpl acenent of a nobile hone.

i. Certificate of Origin - Mbile Home Loan. Determine from
i nspection that the manufacturer's certificate of origin has
been conpl etely executed and signed on behal f of the
manufacturer and states that the nobile hone is free and cl ear
of all |egal encunbrances.

CORRESPONDENCE FI LE. The file should contain a resunme or copies
of all collection correspondence pertaining to the account,
including letters exercising the | ender's option to accelerate
the maturity of the obligation

REPOSSESI ON COSTS. A statenent of expense incurred in repossesing
and selling the nobile honme unit should be included in the
claimfile. These expenses are reinbursable as a part of the
insurable loss and are not subject to the 10% co-insurance
feature.
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a. Allowabl e Expenses. The cost of repossessing and refurbishing
the nobil e hone not to exceed $500. Such as:

(1) Unpaid taxes or park rental fees
(2) Unpaid utility bills

(3) Lock replacenents

(4) deaning and painting

(5) Transportation or freight to relocated site



4- 6.

4-7.

4-8.

(6) Replacenent or repair of fixtures and/or appliances.

b. Attorney Fees. The cost of attorney fees incurred in
connection with court orders to repossess are not to exceed $100.

c. Uncollected Court Costs including fees paid for issuing,
serving, and filing sunmons.

d. Sale Commission. A sales conmission not to exceed 3% of the
sale price of the nobile hone unit. Wiile the conmmission in
nost instances will be paid to the dealer, it may, if
circunstances warrant, also be paid to nobile hone park
owner or recogni zed realty sal esnman

DEFI Cl ENCY JUDGVENTS. The regul ations do not specifically require
a lender to litigate on the renmai ning bal ance of an account

foll owi ng repossession and resale. However, in any instance

where a deficiency judgment or other security device has been
obtained, it rmust be assigned to the United States of America,

on a formrecordable in the jurisdiction in which the judgnent

or other security device was taken

| NSURANCE REFUNDS. Fol | owi ng repossession and resal e of the
nobi |l e home unit, insurance coverage should be cancell ed and

any refund of insurance prem uns, whether prepaid or escrowed,
nust be credited to the unpaid bal ance of the borrower's account.

TITLE I CLAIM FOR LCSS (FORM FH- 7). \When the exam nation of the
cl ai m papers has been conpleted, the next step is the preparation
of the subject form which includes a cover sheet and six parts
conprised of the Transmittal Letter (parts 1 and 2) and the
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4-9.

Application Voucher (parts 3 through 6). This formis illustrated
in Appendix 4, with instructions for its preparation
and transmittal

COVPUTATI ON OF I NSURED LOSS. Fromthe information furni shed by

the I ender on Form FH 7, the conputation of the insured loss is

made by HUD- FHA. The HUD- FHA computation is entered on the
Application Voucher in the colum headed "FOR FHA USE ONLY

- Determ nation of Amount Due," and the claimnunber is also entered
by HUD-FHA. Part 4 is forwarded to the lender with the treasury
check issued in paynent of the claim

EXAMPLE OF COVPUTATI ON OF | NSURED LCSS. The foll owi ng hypot hetica
case is prepared for the information of |enders to



illustrate the manner in which an insured |oss is determ ned.
Let us assume that a 10 year note for $11, 766. 49 payable in
monthly installments of 598.06 with a date of first paynent
July 1, 1970 was executed on June 1, 1970. The financing
charge was $3, 766.49 and the deal er received net proceeds of
58,000. Installnments were paid when due up to and incl uding
the paynent of January 1, 1972, but the February paynent was
not made until April 10.

On May 2, 1972, the | ender having received no further paynents,
exercised its option to accelerate the maturity of the |oan, and
on May 10, 1972, instituted proceedings to repossess the nobile
hone. The mobile home was repossessed on June 20, 1972, and
resold on July 15, 1972 for $6,200. The cost of repossession
total ed $480, and the cancellation of a conprehensive insurance
policy resulted in a refund of $240. On August 10, 1972, the

| ender decided to file claimand furnish the required information
on the Title | Caimof Loss, Application Voucher, Form

FH 7.

a. Comments. The conputation is nade in accordance with the
following cooments and is inserted on Form FH-7 (Application
Voucher) as illustrated in Appendix 4. The item nunbers
listed relate to the nunbers in the left margin of the
Appli cation Voucher

(I'tem1). - In this case the maxi mum fi nanci ng charge
obtained fromFHA Title | Paynment Schedul e Booklet, FHA No.
1359 was taken.

Page 4-7 9/ 73

HUD- Vash., D. C

4710.1

(4-10) (I'tem?2). - The charge is considered distributed over the
period of the loan and is prorated to the date of default.
The proration is based upon the outstanding bal ances for the
total period of time fromthe date of the note. Twenty of
the 120 regul ar paynents were received, the default being
in the 21st period. The factor to be used, therefore, is
0. 31818 based on the fornula in sub-paragraph b, below for
the 21st period of a "120" Period to Maturity Loan where the
nunber of days fromthe date of note to the date of first
paynment is 30 days. The charge to be prorated ($3, 766. 49)
multiplied by this factor represents the charge earned prior
to default.

The anmbunt that will be allowed under this claimis $3, 766. 49
X 0.31818, or $1,198.42

(Itenms 3 and 4) - Since the proceeds were $8,000, the tota



anount due up to the tinme of default was $9, 198.42 (the
proceeds paid to the borrower plus the earned charge).

(Itens 5 and 6) - Since $1,961.20 was received in regul ar
installnents, this anpbunt is subtracted fromthe tota
anount due to the tinme of default, |eaving a bal ance due
of $7,237.22.

(Itenms 7 and 8) - On July 15, 1972, the nobile hone unit
was resold for $6,200 and i nsurance refund of $240 was
received. The total of $6,440 subtracted fromthe tota
amount due to the tine of default reduced the bal ance
remai ning to $797. 22.

(Item9) - Interest at 7% was due, therefore, on $797.22
fromMrch 1, 1972 to August 10, 1972, the date on which
application for rei nbursenent was nmade. The tabl e headed
"Exact Nunber of Days in Fractional Parts of a Year"

(see Appendi x 4) shows the number of days between March 1,
1972 and August 10, 1972, to be 162 days. The interest
factor for 162 days at 7% per annum as shown in the interest
table (see Appendix 4) is .0310685. This factor nmultiplied
by the outstanding bal ance due as of March 1, 1972, $797.22
results in interest for this period of $24.77
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(4-10) (I'tem10) - The earned interest is added to the net unpaid
principal and prorated charge to determ ne the principa
prorated charge, and interest earned by the | ender

(ltems 11 and 12) - The co-insurance | oss 10, which is borne
by the | ender is deducted to determ ne the net unpaid principal
prorated charge, and interest due the lender. (The
co-insurance loss is not recoverable fromeither the borrower,
deal er or HUD FHA).

(I'tem 13) - The costs of repossession and resale are not

subj ect to the co-insurance deduction, therefore, the tota
costs are added to the net unpaid principal, prorated charge
and earned interest to arrive at the total insured |oss,
which in this case is $1,219.79

b. Fornmula for Determning Proration Factor. Qutlined bel ow
is the formula for determning the proration factor required
to conpute the earned charge to date of default.

m = nunber of days to first paynent



5
1

nunber of periods in |oan

d

nunber of payments made before default

mn+dn - d (1 + d)

30 2
= Proration Factor

mn + n (n-1) m + n(n-1)

30 2 30 2

(1) To illustrate howthis fornmula is used, the follow ng
shows how the factor was deternined for the hypothetica
case expl ai ned i n subparagraph a, above and illustrated
i n Appendi x 4.

30 x 120 + 20 X 120 - (20 (1 + 20)

30 2
= 0. 31818
30 x 120 + 120 (120-1)
30 2
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Title |

Mobi | e Home Loan Operating Handbook

Directive Nunber: 4710.1

4710.1 CHG 3

APPENDI X 3

Code

VWPWANTORP,EOTMOO®T>O I
|
|

(€3]

*M

HUD- 56004, TITLE | LOAN REPORTI NG MANI FEST ( REVERSE)
TYPE OF PROPERTY CODE
(BLOCK 4)

Type of Property

New Mobi |l e Hone Resi dence - Single-Wde Structure
Used Mbil e Home Residence - Single-Wde Structure
New Mobi | e Home Resi dence - Doubl e-Wde Structure
Used Mobil e Home Residence - Doubl e-Wde Structure
New Mobi |l e Hone Residence - Triple-Wde Structure
Used Mbil e Home Residence - Triple-Wde Structure
New Mobi |l e Hone Residence - O her

Used Mobil e Honme Residence - O her

Si ngl e- Fam |y Resi dence

Si ngl e-Fam |y Residence with Business

Two-t 0- Four - Fam | y Resi dence

Two-t 0- Four - Fam | y Resi dence with Business
Apartments or Flats, Five Fanmilies or Mre

Ret ai

Store

Servi ce Shop, Autonpbile Repair, Filling Station,

Rest aurant, etc.

Conmmer ci al other than Retail, Ofice Building, Hotel,
Theatre or other Amusenent Property, Wol esal e

Ent ert ai nment, Warehouse, etc.

I ndustrial or Manufacturing Property, Light Manufacturing
Establ i shment, Factory, Industrial Plant, etc.

Farm Property, Farm Home, Barn, Silo, Stable, Shed

Buil ding or G her Structure used wholly or in part for
agricul tural purposes.

Institutional, Hospital, Nursing Home, Health Care Facility,
School, College, dub, Fraternity Organization, etc.
Nursing Hone, Intermediate Care Facility, Extended Health
Care Facility - Fire Safety Equipnent.

O her

*

Property

To be used only for | oans authorized by Title I,
Section 309 (b)(1) and 309 (b)(3) of P.L. 93-383.

3/ 82
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TYPE OF | MPROVEMENT CCDE

(BLOCK 5)

Enter the Code for the nost inportant inprovement made based on the
dol l ar expenditure for the work done.

Code

01
02

03

04
05

11

12

13

19

21
22
23
24

25

31
32

33

Type of | nprovenent

MOBI LE HOVE RESI DENCES

Fi nanci ng of a Mbile Hone

Fi nanci ng of an undevel oped Mbile Honme Lot - Site
preparati on expenses Not I|ncluded

Fi nanci ng of a devel oped Mbile Honme Lot - Site
preparati on expenses |ncl uded

Fi nanci ng of a Mbile Home and undevel oped Lot

Fi nanci ng of a Mbile Home and devel oped Lot

NEW NONRESI DENTI AL BUI LDI NGS

Det ached Garages, Sheds, Car Shelters, etc., on
residential properties

Manuf acturing and Processing Plants, Retail and
Service Stores on conmercial properties

Barns, Dairies, Silos, Brooders and Service
Bui | di ngs on farm properties

PRESERVATI ON OF HI STORI C STRUCTURE
Hi storic Site preservation.
STRUCTURAL ADDI TI ONS AND ALTERATI ONS

Attached Garages, Carports, Porches, Covered Patios, etc.

Added Roons, Baths, Cosets etc.

New Doors, W ndows, Jal ousies, Fireplaces, Chimeys, etc

O her structural additions or alterations including new
fronts, display w ndows, etc.

Bonb and Fal l out Shelter.

EXTERI OR FI NI SHI NG

Pai nti ng and wat er proofi ng.

Asbest os, asphalt, conposition and wood shingles or siding
and brick, cenent, metal, stone, stucco, etc., finishing.

O her exterior finishing work.
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41
42

43
44
45

51
52
53

61
62
63
64

71

72
73
74
75

76

81
82
83

91
92

I NTERI OR FI NI SHI NG

Pai nti ng and paperi ng.

Pl astering, wallboard conposition and wood paneling, and
acoustical, ceramic, plastic and netal tile.

Kitchen renodel i ng includi ng cabi nets.

Conposition, linoleumtile and wood fl oori ng.

O her interior work.

ROOTI NG -- REPAI R OR REPLACEMENT

Asbest os, asphalt, build-up, netal, slate, tile and wood shingle.
GQutters and downspouts
O her roofing work.

PLUMBI NG -- | NSTALLATI ON OR REPLACEMENT

Bat hroom fi xt ures and connecti ons.

Domestic water heaters, softeners and connections.
Wel |'s, punps and di sposal systens.

O her pl unbi ng work.

HEATI NG, COOLI NG AND VENTI LATI NG

Furnaces and boil er systens; pipes, ducts and radiation; and
floor furnaces and wall heaters.

Mechani cal air conditioning systens.

Evaporative cool ers, exhaust and ventilating fans.

O her heating and cooling systens.

Energy conserving inprovenents that are designed to reduce the
total energy requirenents of the structure such as heat punps,
attic fans, energy efficient air conditioning systens, etc.

Sol ar energy systens that utilize solar energy to reduce the
energy requirenents of that structure from other other
conventi onal energy sources.

| NSULATI ON
Bl anket, belt, reflectors, loose-fill types.
St orm doors and w ndows, i nsul ati ng gl ass.
Weat herstripping, awning, blinds and other insulation

M SCELLANEQUS

El ectric wring.
Fences and wal | s.



93 Landscapi ng and | awn sprinkling systens.
94 Pavi ng, driveways, porch and w ndow screen,

and ot her m scel | aneous work not cl assified el sewhere.

95 Fire safety equi pnent.

termte control

HUD- Vash., D.C.
Page 1 ( 3 of 4)
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Code

O~NO OB WN PR

MODE OF PAYMENT CODE

(BLOCK 10)

Payment frequency

Mont hl y
Quarterly

Seni annual |y
Annual |y

Twi ce a Month
Every two weeks
Weekl y

Every four weeks

M NORI TY GROUP | DENTI FI CATI ON CCDE

(BLOCK 17)

Definition

White (non-mnority)
Negr o/ Bl ack

Arreri can | ndi an
Oiental

Spani sh Ameri can

Q her

HUD- 56004 ( 10- 79)

HUD- Wash., D.C.
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LOAN REPORTI NG MANI FEST, FORM HUD- 56004

Prepare by typewiter. Insert name and address, including zip code, of
insured institution and conplete the bl ocks as indicated below. Verify
carefully before mailing. Subnit original to the Ofice of ADP Operations,
Attention: Production and Data Control Division, Departnent of Housing and
Urban Devel opnent Washi ngton, D.C. 20410. NOTE: Only the 7/76 revision of
the FH-4 and the 10/79 revision of the HUD 56004, Title |I Reporting

Mani fest, shall be used.

No. I nstructions

(1) This is preprinted code "L," wused internally by HUD
(2) Nane(s) of Borrower(s): Enter last nanme first.

(3) Contract Number: 1t is extremely inportant that the conplete
five-digit contract number of the insured institution be shown
correctly, since there is no verification by HUD
Exampl e: Contract nunber 231 should be shown as 00231.

(4) Type of Property and Inprovenent: Enter the designated codes as

and shown on the reverse of the Form HUD-56004.* |If nore than one

(5) type of inprovenent is involved, enter the code for the nost
important type as determned by relative dollar expenditures.

(6) Location of Property: Enter the codes for state and county | ocation
and of the property inproved as shown on the listing furnished by HUD
(7) (county code must be shown as three digits).

(8) Date of Note: Enter the nonth, day, and year as shown in the note.

(9) Type of Note: Enter "1" if interest-bearing note. No entry is to be
made in this colum for those notes that include interest in the face
anmount (di scount notes).

(10) Paynent Mbde: This colum nust contain one of the designated node of
paynment codes. These codes are shown on the reverse of Form
HUD- 56004. * The node of paynent code indicates the frequency of
paynent and will enable HUD to conpute accurately the maturity date
of the I oan and the insurance charge.

HUD- Vash., D. C.
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Bl ock



I nstructions

(11) Number of Paynments to Liquidate Loan: Enter the nunber of payments
required to liquidate the | oan as shown in the note.
(12) Net Proceeds to Borrower or Purchase Price: Enter the principa
anount of the | oan exclusive of financing charges.
(13) Type of Loan: Enter "1" if the transaction is a |loan made directly
to the borrower and no deal er participated in any way in the
negoti ation of the | oan or the di sbursenent of the proceeds.
No entry is necessary if it is a dealer |oan
(14) Face Amount of Note: Enter the face anmpbunt exactly as shown in the
not e.
(15) Anount of Periodic Paynent: Show the anmount of the regul ar
install nents. Although the Title | Regul ations provide that the
first or the final installnent may not be | ess than one-half of
nore than one and one-half tines the anount of a regular installnent,
it is not necessary to show the anpbunt of the adjusted installnent.
(16) Date of First Paynment: Enter the nmonth, day and year of the first
paynment to be made by the borrower as shown in the note.
(17) Mnority ldentification: Enter the designated code as shown on the
reverse of the Form HUD 56004. *
* The reverse of HUD- 56004 is illustrated in Appendi x 3, page 1.
HUD- Wwash., D. C.
3/ 82 Page 2 ( 2 of 2)
4710.1 CHG 3
APPENDI X 3
HUD- 56004, TITLE | LOAN REPORTI NG MANI FEST (FACE) (Links to
47101x3)
3/ 82
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I NSTRUCTI ONS FOR PREPARATI ON OF PUNCHED TABULATI NG CARDS

Prepare punched tabul ating cards used in reporting new Title | loans for
i nsurance registration as indicated below. No deviation fromthese
instructions will be permtted. Verify the data punched into the cards
bef ore submi ssion. Mil securely packaged cards to O fice of ADP
Qperations, Attn: Production and Data Control Division, Departnent of
Housi ng and Urban Devel oprment, 451 Seventh Street S.W , WAshi ngton

D. C. 20410.

Card
Col ums Descri ptions I nstructions

1 Card Code Punched "L."

2-23 Nane(s) of Borrower(s) This field nust be left justified.
Punch | ast nane first. Allow only one
bl ank space between each part of nane.

24-28 Contract Number of Al'l colums nust be punched. Spaces to
I nsured Institution the left of significant digits nust be

filled with zeros. Exanple: Contract

Nunber 231 shoul d be punched as 00231

29-31 Type of Property Col um 29 nust contain one of the
and | npr ovenent desi gnated property codes. Colums 30
and 31 must contain one of the
desi gnated i nprovenent codes. These
codes are shown on the reverse of
For m HUD- 56004. *

32- 36 Location of Property Col ums 32 and 33 should contain the
state code for the location of the
property. Columms 34-36 should contain
the county code for the |ocation of the
property. Al colums nust be punched.
Spaces to the left of significant digits
must be filled with zeros.

37-42 Date of Note Al'l colums nust be punched. Exanple:
A note dated January 8, 1981, nust be
punched 010881.

43 Type of Note Punch "L" if interest bearing note.
O herwi se, |eave columm bl ank.

HUD- Vash., D. C
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Card

Col ums Descri ptions I nstructions
44 Type of Mode This columm contai ns one of the
desi gnat ed node of paynent codes.
These codes are shown on the reverse of
For m HUD- 56004. *
45- 47 Nunber of Paynents Al'l colums nust be punched. Spaces to
Required to the left of significant digits nust be
Li qui date the Loan filled with zeros. Exanple: A note for
forty-two nont hs must be punched as 042.
48- 54 Net Proceeds to Al'l colums nust be punched. Exanple:
Borr ower or Net proceeds of seven hundred dollars
Purchase Price must be punched as 0070000.
55 Type of Loan Punch "1" if Direct Loan. Oherw se,
| eave col um bl ank.
*56- 63 Face Amount of Note Al'l colums must be punched. See
exanpl e for net proceeds.
64- 69 Amount of Periodic Al'l colums nust be punched. Exanple
Paynent s Payments of sixty-nine dollars and fifty
cents nust be punched as 0006950.
70-75 Date of First Paynent Al'l colums nust be punched. See
exanpl e for date of note.
76 M nority Code Enter the designated code as shown on
the reverse side of the Form HUD-56004. *
77-80 For HUD Use Only
* The reverse of HUD-56004 is illustrated in Appendi x 3, page 1. *
HUD- Wash., D. C
3/ 82 Page 4 ( 2 of 2)
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| NSTRUCTI ONS FOR PREPARATI ON OF FORM FH-5, TITLE | REFI NANCI NG REPORT
REPCRTI NG OF LOANS

Prepare by typewiter. Insert name and address, including zip code,
of the insured institution. Conplete the blocks as indicated bel ow
Verify carefully before mailing to HUD. Submit original to Departnent
of Housi ng and Urban Devel opnment, |nsurance Qperations Division, OFA

451 Seventh Street, S.W Washington, D.C. 20410. *
Bl ock

No. I nstructions

1. This is a preprinted code used internally by HUD.

2. Nanme(s) of Borrower(s): Enter |ast name first.

3. Contract Nunber: It is extrenely inportant that the

complete five-digit contract number of the insured
institution be shown correctly, since there is no
verification by HUD. Exanple: Contract nunmber 231
shoul d be shown as 00231.

4. Type of Property and Inprovement: Enter the designated
and codes as shown on the reverse side of Form HUD-56004.
5. If nmore than one type of inprovenent is involved, enter

the code for the npbst inportant type as determ ned by
relative dollar expenditures.

6. Location of Property: Enter the codes for state and county
and | ocation (nobst recent note being refinanced) of the property
7. i mproved as shown in the FHA Title | Property Location

Codes. (State code nust be shown in two digits, county
code nmust be shown in three digits.)

8. Date of Note: Enter the nonth, day and year as shown in
the note.
9. Type of Note: Enter the nuneral "1" if interest-bearing

note. No entry is to be made in this colum for those notes
that include interest in the face anmount (di scount notes).

Page 6 ( 1 of 3)
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Bl ock

No. I nstructions

10. Payment Mode: This colum nust contain one of the

11.

12.

13.

14.

15.

16.

17.

18, 23,
28, 33.

desi gnat ed node of paynent codes shown on the reverse of
Form HUD- 56004. * The node of payment code indicates the
frequency of paynent and will enable HUD to conpute
accurately the maturity date of the | oan and the insurance
char ge.

Nunber of Paynents to Liquidate Loan: Enter the nunber of
paynments required to liquidate the | oan as shown in the
not e.

Net Proceeds to Borrower or Purchase Price: Enter the
princi pal amount of the |oan exclusive of financing charges.

Type of Note: Enter the nuneral "1" if the transaction is a
| oan made directly to the borrower and no deal er
participated in any way in the negotiation of the |oan or
the di sbursement of the |oan proceeds. No entry is
necessary if it is a dealer |oan

Face Ampunt of Note: Enter the face anount exactly as
shown in the note unless it is reported as an interest
bearing note in block 9, in which case the anount shall be
the sane as bl ock 12.

Amount of Periodic Paynment: Show the anount of the regul ar
installnents. Although the Title | Regul ations provide that
the first or the final installment may not be | ess than
one-hal f or nore than one and one-half tinmes the anount of

a regular installment, it is not necessary to show the
anount of the adjusted installnent.

Date of First Installnent: Enter the nonth, day and year
of the first payment to be nade by the borrower as shown in
the note.

Mnority ldentification: Enter the designated code as shown
on the reverse of the Form HUD-56004. *

FHA Loan Number: Enter the seven digit FHA Loan Numnber
assigned by HUD to all new | oans as they were acknow edged.
Do not include | oans which have been previously reported on
an FH5 as being refinanced.

Exanpl e:  FHA Loan No. 4875 should be shown as 0004875.

3/ 82
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No. I nstructions

19, 24, Date of Note: Enter the date of the old note being
29, 34. refi nanced.

20, 25. Unpai d Bal ance: Enter the unpaid bal ance | ess the unearned
30, 35. finance charge of the old note being refinanced.
(A handling charge may be deducted fromthe unearned
finance charge If no additional advance has been made.)

21, 26, Monthly Statenent: Enter the nonth and year as shown on
31, 36. the Form HUD- 2041, Title | Loan Statenent, which
acknow edged the | oan for registration.

22, 27, Maturity Date of Note: Enter maturity date of old note
32, 37. bei ng refinanced.

The report shoul d be signed by an authorized official of
the insured institution. Insert the title of the
signing official and the date.

* The reverse side of Form HUD-56004 is illustrated in
Appendi x 3, page 1.

3/ 82 Page 6 ( 3 of 3)
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I NSTRUCTI ONS FOR PREPARATI ON OF TI TLE
TRANSFER OF NOTE REPORT, FH-6

Prepare by typewiter. Conplete the blocks as indicated bel ow.
Verify carefully before mailing to HUD. Submit original to Departnent
of Housing and Urban Devel opment, Mortgage | nsurance Accounting
Servicing Goup, OFA Attention: Insurance Operations Division
451 Seventh Street S.W, Washington, D.C., 20410. *

Enter the date of the nonthly statenent on which the | oan was
acknow edged by HUD for insurance registration in the top right
corner of the form

Bl ock
No. I nstructions

1. Nanme of Borrower(s): Enter the last nane first.

2. Contract Nunmber of Buying Institution: It is inportant that
the conplete five-digit contract nunber of the insured
buying institution be shown correctly.

Exampl e: Contract No. 231 should be shown 00231.

3. Date of Note: Enter the nonth, day and year as shown in the
not e.

4. Nunber of Paynents to Liquidate Loan: Enter the nunber of
paynments required to liquidate the |l oan as shown in the
not e.

5. Oiginal Face Anbunt of Note: Enter the face ampunt exactly
as shown in the note.

6. Amount of Periodic Paynment: Show the anount of the regul ar
installnents. Although the Title | Regul ations provide that
the first or the final installment may not be | ess than
one-hal f or nore than one and one-half tinmes the anount of
the regular installnent, do not show the anount of the
adj usted install nent.

7. Date of First Paynment: Enter the nonth, day and year of the
first paynent made by the borrower as shown in the note.

8. Unpai d Bal ance on Note: Enter the unpaid bal ance as of the

date of transfer.

HUD- Wash., D. C.
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10.

11.

12.

I nstructions

Transfer or Net Selling Price: Enter the unpaid bal ance
| ess the unearned finance charge of the note that was
out st andi ng when the note was transferred or sold.

Date of Transfer: Enter the date the note was sold or
transferred.

Contract Nunmber of Selling Institution: Show the conplete
five-digit contract number of the insured selling
institution.

Title | Loan Number: Enter the seven-digit Title | |oan
nunber that is assigned to each | oan upon acknow edgenent.
Exanple: Title | Loan Nunmber 4567 should be shown as
0004567. *

I ndi cate agreenment of parties with reference to transfer of
i nsurance reserve by placing an "X" in the appropriate
box (1, 2, or 3).

The nane and address, authorized signature, official title
of person signing, and date of signing nust be furnished,
as indicated, by both the selling and the buying
institutions.

3/ 82
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FH-6, TITLE | TRANSFER OF NOTE REPORT

REPCRTI NG OF LOANS
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I NSTRUCTI ONS FOR PREPARATI ON OF TI TLE |
TRANSFER OF MOBI LE HOVE LOANS TO GNVA POOL, FORM HUD- 676

Prepare by typewiter. Conplete the blocks as indicated bel ow.

Use additional pages, if needed, or a supporting listing or

printout with a covering Form HUD-676. |f additional pages of

Form HUD- 676 are used, the GNMA Pool Numbers and the Contract

Nunber of the Lending Institution nust be inserted in the appropriate
bl ocks on all pages submitted. |If a supporting listing or

printout is used with a covering Form HUD-676, the GNMA Pool Number
and the Contract Nunber of the Lending Institution nust be typed on
all pages submitted. Al supporting listings or printouts nust be
in the sane general fornmat and contain the sane basic information as
the Form HUD-676. Submt original to Mdrtgage | nsurance Accounti ng,
O fice of Finance and Accounting, Departnment of Housing and Urban
Devel opnent, Washington, D.C., 20410, Attention: Title |I Branch

GNMVA POOL NUMBER - Enter the conpl ete nunber assigned by GNVA to
designate a particular pool of nobile hone |oans.

EFFECTI VE DATE OF TRANSFER - Enter the nonth and year that the
transfer of nobile hone |oans to the GNVA pool is to take effect.

NAME AND ADDRESS OF LENDI NG I NSTI TUTION - In the spaces provided,
enter the name and address of the lending institution, the title of
the signing official, and the date. The report should be signed by
an authorized official of the institution.

CONTRACT NUMBER OF LENDI NG I NSTITUTION - It is inportant that the
complete five-digit contract nunmber of the lending institution be
shown correctly. Exanple: Contract No. 170 shoul d be shown as 00170.

TOTAL NUVBER OF LOANS REPORTED TRANSFERRED - Report the total nunber
of nobile home | ocans that are being transferred to the GNMA pool and
schedul ed individually on the | ower portion on the report. If
addi ti onal pages of the Form HUD-676 are used to list individua

| oans, enter the total number of |oans on the first page of the report
and staple all pages together in the upper left corner. |If a
supporting listing or printout is used with a covering Form HUD- 676
enter the total nunber of |oans shown on the listing or printout in
this block and staple the report and listing or printout together in
the upper left corner

3/ 82
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TOTAL NET UNPAI D PRI NCl PAL BALANCE OF LOANS TRANSFERRED - Enter the
total net unpaid principal balance as of the effective date of

transfer, for all loans being transferred to the GNMA pool. This
figure nust be at | east $500,000 in order to be eligible for a GNVA
pool. If additional pages of the Form HUD 676 are used, enter the
total net unpaid principal balance on the first page of the report
and staple all pages together in the upper left corner. |If a
supporting listing or printout is used with a covering Form HUD- 676,
enter the total net unpaid principal balance for all |oans shown on

the listing or printout in this block and staple the report and
listing or printout together in the upper |eft corner.

NAME OF BORROVER(S) - Enter the last nane first.

FHA LOAN NUMBER - This is the number assigned by FHA to each | oan on
the initial insurance billing.

DATE ACKNOALEDGED FOR | NSURANCE - Enter the date of the nonthly

statenment on which the | oan was acknow edged by FHA for insurance
regi stration.

DATE OF NOTE - Enter the nonth, day, and year as shown in the note.

UNPAI D PRI NCI PAL BALANCE - Enter the net unpaid principal balance as
of the effective date of transfer.

A supply of Form HUD- 676 nmay be obtained fromthe Director. Title |
I nsured Loans Division, Departnment of Housing and Urban Devel opnent,
Washi ngton, D.C. 20410.

HUD- 676 (5- 80)

*
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TITLE |

TRANSFER OF MOBI LE HOME LOANS TO GNMA POCL
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TITLE | LOAN STATEMENT ( REVERSE)
HUD- 2041
I NSURANCE CHARGE STATEMENT

An insurance charge listed in the Initial Billing Section of this
statenent constitutes an acknow edgenent of the acceptance of the |oan for
i nsurance Section 201.13(b), and Section 201.630 require that insurance
registration of |oans shown on the statenment is dependent upon paynent of
the related i nsurance charges WTHI N 25 DAYS AFTER THE DATE THE
COW SSI ONER ACKNOWLEDGES RECEI PT OF THE LOANS TO THE LENDI NG | NSTI TUTI ON
The statenent date is shown on the front of this statenment and represents
the date of acknow edgenment. To assure registration for insurance and to
avoi d possi bl e denial of clainms you are urged to carefully follow the
instructions in Chapter 3, Title | Operating Quide with respect to the
conpl etion of all schedules of the reconcilenent form FHA Form No 59 *

An initial insurance charge is made for the full term of each |oan having
a duration of 25 nonths or less. The insurance charges on those | oans
having a maturity in excess of 25 nonths will be paid in installnents.
The Renewal Billing Sections of this statenment shows | oan date and the
amount of the insurance charge for each previously registered | oan having
a duration in excess of 25 nmonths for which a renewal charge is due.
These charges are al so due within 25 days of the statenent date.

Any deduction node froma billing MIST RELATE TO LOANS APPEARING IN THI S
MONTHLY STATEMENT. Loans which have been prepaid in full prior to the due
date of this statement should be listed under Schedule 1 of the
reconcilement form FHA Form No 59. Al other allowable deductions should
be listed under Schedule 2, giving the reason for withhol ding paynent.

Al | owabl e deductions for |oans transferred prior to the billing due date
shoul d al so be included under Schedule 2. |f a |oan has been refinanced
and reported to FHA, the charge nust not be wi thheld under Schedules 1 or
2. Wen the refinanced |oan is acknow edged on a future nonthly statenent,
the amobunt of the unearned insurance charge will be automatically refunded
at a credit entry.

In Schedule 3, list all loans for which either the "net proceeds" or the
"termin nmonths" is incorrectly acknow edged. However, the exact billed
amount should be remitted for these I oans. A subsequent statenent will
acknow edge the correction and will include a credit entry for any

over paynment on the particul ar |oan

When you renit the exact anpunt of the total charges shown on the fina
(summary) sheet of the statenent, only the summary sheet need acconpany
your check. If you remt an anmpount other than the total billed, a
reconcilement form FHA Form No 59, nust be conpleted and subnitted with
the sunmmary sheet and your check
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To assure pronpt credit for paynent and adjustnments for differences please:

a. Enter your Title |I contract nunber in the designated bl ock on the
reconcilement form Do not use the nortgagee stanp furni shed approved
nort gagees under FHA' s hone nortgage insurance prograns.

b. I ssue a single check for the entire anount being paid to cover this
statenment. Do not, however, comnbine your Title | payments with other
paynments to FHA since the FHA fund accounting treatnment for Title
i nsurance charges differs fromthat used for prem uns on nortgagees
i nsured under other prograns.

C. Encl ose your check, summary sheet fromthe statenment and the
reconcil ement form if any, in the pre-addressed envel ope.

FHA Regul ations require that your paynent of the entire billing be received
within 25 days of the statenment date. See Chapter 3, Title | Operating
Quide, if necessary, for further details concerning the paynent of |isted

i nsurance charges.

EXCEPTI ONS REPORTED STATEMENT

The statenent, if any, titled "Exceptions Reported,” lists those |oans
reported which are not presently acceptable for insurance. The reason for
non- acceptance nay be deternined by referring to the reject codes shown
below. If an error was nmade in reporting a | oan that appears as an
exception on the statenent you should resubmt it correctly on your next

mani fest or card transmittal in order to obtain insurance registry. If
reported | oans have not been listed for insurance nor returned as
"Exceptions Reported", it indicates that an incorrect contract nunber was

used. Verification of contract nunber on all submttals is essential
See chapter 3, Title | Operating CGuide.

REJECT CODES

1. Property or inprovenent code incorrect. Enter in blocks 4 and 5 the
property and i nprovenent codes as shown on reverse of |oan nanifest.
Show only one code for type of inprovenent, enter code for nost
i nportant type as deternined by dollar expenditures. (Show type of
i nprovenent code as two-digits.)

2. State or county code incorrect. Enter in blocks 6 and 7 state and
county codes shown on listing furnished by FHA

3. Date of note is subsequent to date of first paynent.
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REJECT CODES ( Conti nued)
4. Date of note or date of first paynent is incorrect.
5. (Reserved).
6. Paynent node code is incorrect.

7. Borrower's nane was onmtted as nanme was not |left justified on punched
card.

8. Net proceeds were omtted, or coded as a credit.

9. Contract of institution suspended or cancel ed.

10. Nunber of installnments conputed by dividing face anount of note by
anount of periodic paynents does not agree with reported nunber of
paynments to |iquidate.

11. Nunber of paynents to liquidate |oan was onitted, or is excessive.

12. Net proceeds are greater than face anobunt of note or, net proceeds
and face amount are equal but not reported as interest bearing note.

13. Maturity of note is less than provided for in Section 201.2(d) of the
Title | regulations for property inprovenent |oans as Section 201. 560
of the regulations for nobile hone | oans.

14. Term of note cannot exceed provisions of Section 201.2(d) of the
Title | regulations for property inprovenent |oans or Section 201.560
of the regul ations for nobile hone | oans.

15. See Section 201.3 of the Title |I regulations for the maxi mum net
proceeds of property inprovenent |oans as Section 201.530 of the
regul ati ons for the maxi mum net proceeds of nobile home | oans.

* FHA Form No. 59 has been redesignated to Form HUD 646.
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TITLE | LOAN STATEMENT

I NI TI AL BI LLI NG SECTI ON
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TITLE | LOAN STATEMENT
RENEWAL | NSURANCE BI LLI NGS SECTI ON
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TITLE | LOAN STATEMENT
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TITLE | LOAN STATEMENT
CLAI M5 SECTI ON
HUD- Wash., D. C.
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TITLE | LOAN STATEMENT

SUMVARY SECTI ON
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TITLE | LOAN STATEMENT
RETURN SHEET
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TITLE | LOAN STATEMENT
EXCEPTI ONS REPORTED
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TITLE | MONTHLY STATEMENT
RECONCI LEMENT OF | NSURANCE CHARCES
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TITLE | MONTHLY STATEMENT

RECONCI LEMENT OF | NSURANCE CHARGES
(Conti nued)
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TITLE I CLAIM FOR LOSS (Links to Appendi x 47101x4)

Settlement of C ains
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I NSTRUCTI ONS FOR PREPARATI ON OF TI TLE |
CLAIM FOR LCSS - TRANSM TTAL LETTER, FORM FH-7

SETTLEMENT OF CLAI M5

Prepare parts 1 and 2. Forward part 1 together with parts 3, 4 and 5
of the Application Voucher (with carbon intact) and the conplete file
to the Ofice of the Conptroller, Departnent of Housing and Urban
Devel opnent, Washington, D. C., 20412, Attention: Title | Branch
Retain part 2.

The circled letters on the illustrated formcorrespond with the letters
i sted bel ow.

a. Enter the nane(s) of the borrower(s).

b. Enter the name of the payee on the disbursenment check or identify
the account credited.

C. Enter the date of the disbursenent check or the date an account
was credited with the anmount of proceeds.

d. Enter the reason(s) for default. This itemis nost inportant in
the Adninistration's effort to set up a plan for the Iiquidation
of the defaulted note.

e. Enter a check mark to the left of each itemincluded in the claim
file to be submtted.

f. Enter in "Remarks" any inaccuracies or om ssions found in
assenbl i ng and exam ni ng the necessary papers. Unnecessary del ays
and additional correspondence will be avoided if the inaccuracies
or onissions are clearly explained.

g. Enter the date, the nane of the lending institution, and the



signature and title of an authorized official who reviewed the
file for conpl et eness.
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Transmttal Letter
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I NSTRUCTI ONS FOR PREPARATI ON OF TI TLE |
CLAI M FOR LCSS - APPLI CATI ON VOUCHER, FORM FH-7

SETTLEMENT OF CLAI MS
Prepare part 3 through 6 by typewiter. Forward parts 3, 4 and 5 (with
carbon intact) to HUD-FHA with part 1 of Transmittal Letter and supporting
file. Retain part 6.

The circled letters on the illustrated formcorrespond with the letters
i sted bel ow.

a. Enter the applicable earmarked reserve nunber if loan is a purchased
transfer.
b. Enter the Title | insurance contract nunber assigned to your

institution.

C. Enter the name(s) and address of the maker(s) of the note, with the
surname preceding the given nane. Include zip code.

d. Enter the nanmes of all co-nakers, endorsers, or guarantors.



e. Enter the date of the note as taken fromthe instrunent.

f. Enter the witten face anmount of the note.

g. Enter the nunmber of paynents required and the anount of each as
provided in the note.

h. Enter the nonth and year of the | ast action which was acknow edged
on a nonthly statenent.

i Enter the date of default (date of the earliest installnent for which
full paynment has not been received).

j - Enter the date on which final demand was made for the full unpaid
bal ance.

K. The following required data to be furnished should be shown in the
col um headed "Certified Information Furnished by Applicant."” The
col um headed "FOR FHA USE ONLY - Determination of Amount Due" shoul d
be left bank (see paragraph 4-10. for comments on HUD FHA' s
conputation of the insured loss illustrated in this colum). The
"iten nunbers below refer to the nunbers printed in the left margin
of the form

9/ 73 Page 4 ( 1 of 2)
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Item (1) - Enter the total finance charge which has been included in
the face amount of the note.
I[tem (3) - Enter the actual anount of funds disbursed to the borrower
or the dealer
I[tem (5) - Enter the total anmount of paynents received on the account
before the maturing of the note. Certification concerning these
paynments is incorporated in the Application Voucher Form
Iltem (7) - Enter ampunt recovered on resale, plus insurance refund.
I[tem (13) - Enter the total anount of uncollected costs of
repossession actually paid, item zed in a suppl emental statenent
att ached.

m Enter the name of the insured institution, street address, city, state
and ZI P code. (Lenders requesting special mailing destination of the
Treasury check should indicate the desired address in this space.)

n. The application nust be signed by an authorized official, with title

i ndi cated, and be dat ed.
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ALPHABETI CAL | NDEX
A

Abat enent or Refund - Insurance Charge 3-13
Additional Loans - Limtation 1-15c

Adm ni strative Policy, General 1-1 thru 1-16
Amount Payabl e on Losses 1-13a, 4-10

Annual Reserve Adjustnents 1-12a

ANSI Standards 2-7, 4-3g

Assenbly of Papers for Clains 4-2

Assi gnnent of Judgrments 4-6

Assi gnnent of Obligations 1-13b

Assunpti on Agreenents 2-20

B

Borrower, Advance Notice to 2-14, 4-3f

Borrower's and Deal er's Pl acenent
Certificate 2-12, 4-3c

Borrower's Use of Mobile Hone 2-5

C

Cancel l ation or Voluntary Repurchase
of Claims 1-13c
Certificate, Placement (FH2 M) 2-12, 4-3c
Charge, Earned 3-8a
Charge, Formula 2-16
Charge, Unearned 3-8a
Charges, Financing 2-16c¢
Charges, Insurance 1-14, 3-7b, 3-9
Charge, |nsurance Payment 3-9
Charges, Late Insurance 3-12
Charges, Perm ssible Late 2-21
Charge Tabl es, Financing 2-16c¢c
ClaimFiling Period 1-13
ClaimFor Loss (FH7) 1-13, 4-8
Claim For Loss, Preparation of 4-8, Appendix 4
ClaimPeriod, Request for Extension of 1-13
Clains, Assenbly of Papers 4-2
Cl earance of Exceptions, Loan Reporting 3-5
Col l ection Assistance, Preclaim 2-22
Col l ections 2-19
Conpl i ance wi th Precautionary
Measures 1-10, 3-12
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C (Conti nued)

Conmi ssion, Sales 4-5d

Conput ati on of Insured Loss 4-9

Conput ati on of Terms and | nsurance
Charge 1-14a, 3-7

Contract of Insurance 1-3
Qualifications for 1-3a
Termi nation of 1-3b

Contract or Sal es Agreenent 4-3d

Correspondence File 4-4

Costs of Repossession 4-5

Credit Application (FH1 MH) 2-9a, 4-3a

Credit Investigation and Approval 2-9

D

Daily Charge Factor 2-16¢

Deal er Approval 1-6 2-16

Deal er Contract or Sal es Agreenent 4-3d
Deal er Loans 2-4

Deal er Relations 1-5

Deal er Reserves 1-1b5a

Del i nquency on Prior Loans 1-15d

Direct Loans 2-3

Di sbursenent of Eligible Loans 2-1 thru 2-22
D scount Factor 2-16a

Di scounts, Points, Fees 1-15b

E

Eligible bligations 2-10
Error Code, Reject 3-5, Appendix 3
Exam ni ng Papers for Conpletion (Cains) 4-3
Exampl e of Conputation of Insured
Loss 4-9, Appendix 4
Excepti ons Reported, C earance of 3-5

F

Fact or Tabl es, Financing Charge (Gross) 2-16¢
Fees, Discounts, Points 1-15b

Fi nanci ng Charges 2-16¢c

Fi nanci ng Charge Tables 2-16c¢c, 2-16d

Formula for Determination Proration Factor 4-10a
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G
GNMA Participation 1-16
Gross Charge Factor 2-16b
I
I neligible Persons 1-11
Inflated Prices 2-9d
| nsurance Charge 1-14, 3-9
Conputation 3-6
Due Dates 3-7c
Initial Charge
Payment 3-9
Late Charges 3-12
Refinancing 3-8
Unear ned Charge 3-8a
Ref und or Abatenent 3-13
I nsurance Contract 1-3
I nsurance Reserves 1-12
I nsured Loss Conputation 1-13, 4-8, 4-10
I nvestment, M ninum 2-15a
I nvoi ce, Manufacturer's 2-13
Irregularities, Reporting to HUD 1-9
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J

Judgnents, Deficiency 4-6
K

Key to Reject Error Code 3-5, Appendix 3
L

Late Charges on Insurance Charges 3-13

Late Charges, Permissible 2-21
Lender Contract Nunber 3-10a



Lending Area 1-4

Loan Number 3-10b

Loans Accept for Insurance, Acknow edgment 3-2

Loans Acknow edgenent Date 3-14

Loans, Distinction Between Direct
and Dealer 2-2, 2-3, 2-4

Loans Due Date 3-7a

Loans Rejected 3-5

Loans, Reporting 3-2

Loan Resubmittal of 3-5b

Location Standards 2-8

Losses, Anmount Payable 1-13a, 4-10

M

Mailing Instructions - Loan Reports 3-3

Mai nt enance of Record on Approved Dealer 1-8
Mani fests, Loan Reporting 3-2

Manuf acturer's Invoice 2-13, 4-3e

M ni mum | nvest ment 2-15a

Mobi | e Homes, New 2-6

Mobi | e Homes, Used 2-6

N

New Loans, Conputation of Term and
| nsurance Charge 1-14, 3-7
New Mobil e Hones 2-6

O

ol i gations, Evidence of Indebtedness 4-3b
ol i gations, Assignment of 1-13b

Qut st andi ng Federal Obligations 1-5d

Qut st andi ng Mobil e Home Obligations 1-15c
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P

Participation, GNVA 1-16

Paynment, |nsurance Charge 3-9

Paynment Schedul es 2-16d

Per m ssi bl e Fees and Charges 2-15b
Perm ssi bl e Late Charges 2-21

Pl acement Certificate (FH2 MH) 2-12, 4-3c
Points, Discounts, Fees 1-15b

Precauti onary Measures 1-10,

Precl aim Col | ection Assistance 2-22



Preparation of C aimFor Loss
(FH-7) 4-10, Appendix 4
Preparation of Reporting Forns 3-4, Appendix 3
Prepayment Rebate 2-17
Prepaynment Rebate Factor Table 2-17
Protective Insurance 2-15b
Punched Tabul ating Cards 3-3, Appendix 3

R

Rebate, Prepaynent 2-17
Reconci | ement Procedure - Insurance Charge 3-9
Recordi ng Dates Loans Acknow edged 3-14
Refi nancing 2-18, 3-8
Refi nanci ng Rebate 3-8a
Ref i nanci ng Reports (FH5) 3-2a, Appendix 3
Ref und or Abatenent - |nsurance Charge 3-13
Ref und, Insurance after Repossession 4-7
Rej ected Loans 3-5
Renewal |nsurance Charge 3-11
Reporting Forns 3-2

Mailing Instructions 3-3

Preparation 3-4, Appendix 3

Resubm ttal 3-5
Reporting Irregularities to HUD 1-9c
Reporting of Loans 3-1 thru 3-14
Repossessi on Costs 4-5
Repurchase of Clains 1-13c
Reserves, Dealer 1-15a
Reserves, Insurance 1-12
Restrictions on Eligibility of Loans for

I nsurance 1-15
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S

Sal es Agreenent, Dealer 4-3d

Sal es Commi ssion 4-5d

Security 2-10c

Settlement of Clains 4-1 thru 4-10
Structural Design and Standards 2-7, 4-3g
Supervi sion of Dealer 1-7

T

Tabl es for Use in Determ ning Financing



Charge 2-16c¢c, 2-16d
Tabl es, Prepaynent Rebate Factor 2-17
Tabul ati ng Cards, Punched 3-2
Term Comput ati on, |nsurance Charge 1-14, 3-7
Term nation of Contract of Insurance 1-3b
Transfer of Note Reports (FH6) Appendix 3
Transfer of Note Reports (FH 16) Appendix 3

U
Unear ned Charges, Refinancing 3-8a
Unused Reserves 1-12b
Used Mbbile Homes 2-6

Y

Verification of Signatures 2-10, 2-12
Vol untary Repurchase of Clainms 1-13e

w

When to Report Loans 3-2b *
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