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Today, the Federal Housing Administration (FHA) published a final rule, Modernization of 
Engagement with Mortgagors in Default (Docket No. FR-6353-F-02) in the Federal Register 
(FR).   
  
This final rule updates the Department of Housing and Urban Development’s (HUD) current 
regulation (24 CFR 203.604) that requires mortgagees to meet in person with borrowers who 
are in default on their mortgage payments. The final rule allows for the use of electronic and 
other remote methods of communication to satisfy HUD’s requirement to meet with a borrower 
who is in default. HUD’s updated regulation will align with advances in electronic 
communication technology and borrower engagement preferences while preserving necessary 
consumer protections. The provisions in this final rule become effective on January 1, 2025.  
  
This final rule takes into consideration public comments received in response to the proposed 
rule [Docket No. FR-6353- P-01], published on July 31, 2023, as announced in FHA INFO 
2023- 60.    
  
FHA will soon post a draft of the Mortgagee Letter (ML) that will implement the provisions of 
the rule on the Single Family Housing Drafting Table for stakeholder feedback. Following the 
feedback period, FHA will carefully consider all feedback received before publishing a final 
ML.   
  
FHA issued regulatory and Handbook waivers permitting mortgagees to use electronic and 
remote means of communication during the COVID-19 pandemic, which were extended on 
April 4, 2024. Those waivers remain in effect and were extended through January 1, 2025, 
unless the final rule amending 24 CFR § 203.604 and a ML or Single Family Housing Policy 
Handbook 4000.1 (Handbook 4000.1) update amending Section III.A.2.h.xii. become effective 
prior to that date.   
  
  

   

 

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.federalregister.gov%2Fpublic-inspection%2F2024-16728%2Fmodernization-of-engagement-with-mortgagors-in-default%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/A4ufZhPffv0v3z63WKLrmOZh3fcC93fnWnC1alZKjAw=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.ecfr.gov%2Fcurrent%2Ftitle-24%2Fsubtitle-B%2Fchapter-II%2Fsubchapter-B%2Fpart-203%2Fsubpart-C%2Fsubject-group-ECFR9522f785d832320%2Fsection-203.604%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/6zJw-B-brUHmcEKtzLKKl4DBOTWhAjMOvVfgUYLdTKY=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.federalregister.gov%2Fdocuments%2F2023%2F07%2F31%2F2023-16128%2Fmodernization-of-engagement-with-mortgagors-in-default%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/xaCYgKRPTEUKCPt90ml9kZQGQDCeCgVtOjzZ3RdgrcE=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.hud.gov%2Fsites%2Fdfiles%2FSFH%2Fdocuments%2FSFH_FHA_INFO_2023-60.pdf%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/N-vwd5hrSPLwU5HsalgiTt_oeYOSZNxOCoGhK8MXuzM=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.hud.gov%2Fsites%2Fdfiles%2FSFH%2Fdocuments%2FSFH_FHA_INFO_2023-60.pdf%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/N-vwd5hrSPLwU5HsalgiTt_oeYOSZNxOCoGhK8MXuzM=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.hud.gov%2Fprogram_offices%2Fhousing%2Fsfh%2FSFH_policy_drafts%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/KfdqcTVWQ0-92g5GX9hEfgKyafaYRzP_Ty5LupkpvJ8=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.hud.gov%2Fprogram_offices%2Fadministration%2Fhudclips%2Fwaivers%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/fNwn0uD9vw9ByxZl7oiOzAEmCPtjEWkFKLA0OUU0MiI=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.hud.gov%2Fprogram_offices%2Fhousing%2Fsfh%2Fhandbook_4000-1%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/eKcNuPBBkI1fT2XktBE4MSTD44jD3AsnMZYGOntY5AU=364
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.hud.gov%2Fprogram_offices%2Fhousing%2Fsfh%2Fhandbook_4000-1%3Futm_medium=email%26utm_source=govdelivery/1/0101019113672e75-39d861f2-eee8-42a7-a8b4-f2e262d885ff-000000/eKcNuPBBkI1fT2XktBE4MSTD44jD3AsnMZYGOntY5AU=364


Need Support? Contact the FHA Resource Center. 

• Visit our knowledge base to obtain answers to frequently asked questions 24/7 at 
www.hud.gov/answers. 

• E-mail answers@hud.gov. Emails and phone messages will be responded to 
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through 
Friday on all non-Federal holidays. 

• Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech 
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339. 

  
About FHA INFO 
  
FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single 
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW, 
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of 
our lists by others, at any time, for any reason. 
  
Visit the FHA INFO Archives to access FHA INFO messages. For additional information 
and resources, visit the FHA Single Family Housing main page on HUD.gov 
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