 Overview !
' This guide serves as a resource for HUD Field Office employees to accurately review Health & Safety mitigation

- efforts within the NSPIRE system. By understanding the app's functionality, Field Office employees can effectively
- assess the steps taken to address deficiencies, ensuring compliance and improving inspection information

- quality.

Watch the tutorial video here.

Access the Field Office App: (2 |
_ O .04
Step 1: LOg in to the NSPIRE SEE Sales Home  Accounts
System. Log In Using
Contact REAC TAC (1-888-245- o : ooss
4860) if experiencing access issues. s el Apps

Step 2: Select the app launcher
(waffle menu) in the left corner of

the screen. 0

Step 3: Search for and click Field
Office App.

Locate Inspections:

EEE Field Office App ExAM Inspections °

Step 4: Locate an Inspection by ) Recenty Viewsd + ¢
selecting the EXAM Inspections tab L
in the navigation bar. q s
My Inspectior f ]

Step 5: Select the arrow next to
Recently Viewed to select the “My .
! ExAM Inspections

Inspections — Field Office Primary” .= My Inspections - Field Office Primary
list view.

17 items « Sorted by Development Name - Filtered by All exam int

Step 6: SEIECt a COIUmn headlng tO e ‘ Inspection Name 'Inspec!ion Vendor

sort the list.

Step 7: Select an Inspection Name 5 0

to access the inspection record. . NSP-00226 REAC QA Inte

0

Review Mitigation Evidence:

Step 8: To locate a deficiency, select
ExAM Deficiencies in the

4
navigation bar. e o Recently Viewed v *
EXAM Deficiencies BV | siems LIST ViEWS
Step 9: Select the arrow next to
772 (TN

Recently Viewed to select the “My
Deficiencies — Field Office _ e
Primary” list view. e wam "

My Deficiencies - Field Office Primary



https://hud.my.salesforce.com/
https://hud.my.salesforce.com/
https://kpmgus.sharepoint.com/sites/US-USGov-HUD-NSPIRE/Shared%20Documents/NSPIRE/02%20-%20(OCM)%20Change%20Management%20Workstream%20(Chris)/Decks%20&%20Infographics/Infographics/Field%20Office%20Infographic%20StepsV.1%20(002).pptx?web=1
https://www.youtube.com/watch?v=3Z-WHDrYEeI

I
|
|

How to Review and Approve Health & Safety Deficiencies cont.

Review Mitigation Evidence SXFE QRO

- d My Deficiencies - Field Office Primary v
(contlnue ). 1 tem « Sorted by Deficiency Name + Filtered by All exam deficiencies - HUD 18625 q

Field Office Primary Logged In - Updated a few seconds ago

Step 10: Use the search bar
within the list view to search
for a deficiency. Or, select a ‘ (9 18625 )i GADOG000030N003  610-
column heading to sort the G0 Ot Aop et e, e

deficiency list.

Deficiency Name T v | Inspection ID v Building Address

.. o ! View deficiency data and inspector 5 y 0 ,,‘,,,.“,:_m,rn;m_(,,'
Step 11: Select a Deficiency comments
Name to access the ————
Deficiency record. S — T o Reviewimages, T

invoices, and

Step 12: Navigate the . - other files
Deficiency Record. = o~

Step 13: Review Mitigation
Evidence by selecting T
individual files to open and

view, download, and share. Read mitigation
samtie » = 4 comments from
Approve Mitigation: v s " the Property POC

Step 14: Select Approve
Mitigation after reviewing all e a et
submitted evidence.

' Notes & Attachments (2)

Step 15: Provide a Mitigation Felix Plumbing Inv

. May 8, 2023 - .‘.ﬂké « pdf
Reviewer Comment. Mobile App Imeg:

) Image 4-Q
May 4, 2023 « Attachment

Step 16: Select a Status from owA
the dropdown list. e P—— aone_.

Step 17: Select Save, Mitigation Reviewer Comment Acknowledged/Unmitigated
o o P —— T —
The updated Mitigation T

Reviewer comment can be - W ‘ isston foproree
viewed in the Mitigation e % Mitigation Rejected
section of the deficiency record. = DREIRE
The updated Status appears
under Deficiency Information. 51812023 1:52 M

Deficiency Information

Moderate [ It Mitigation Approved

QR-18625 ect 30 days
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