
HUD has partnered with HHS to provide free at-home COVID-19 test kits to  
all Multifamily Assisted Housing properties. 

U.S. Department of Health and Human Services (HHS)
Administration for Strategic Preparedness and Response (ASPR)
and
U.S. Department of Housing and Urban Development (HUD) hud.gov/COVID-testing



Agenda

1. HPOP Self-Service 

• Site Registration

2. Ordering / Processing

• How to Place an Order (Site’s Perspective)

3. Help Desk and Support

• Contact Information

 



HPOP Self-Service

Site Registration

https://hpop.hhs.gov/ords/r/ohrr/self-service-registration
 

https://hpop.hhs.gov/ords/r/ohrr/self-service-registration


Initial Self-Service Request

Required: 
• First Name
• Last Name
• Email 
• Phone
• Registration



Initial Self-Service Request

Once complete, select 
“Sign Up” found in the 
upper right corner



Initial Self-Service Request - (ACTIVATION LINK)

Thank You screen to validate completion 
of initial Self-Service request. 

Please check your email for 
the “Activate Account” link.

https://hpop.hhs.gov 
will be used for future 
logins   

https://hpop.hhs.gov/


Self-Service (Setting Password) 

Please adhere to the Password Policy 
as shown (12 Character Minimum)

Once the password requirements have 
been met, select “Reset Password”



HPOP Log In

hpop.hhs.gov

Login with your 
Username and Password

Select “Sign In”

https://hpop.hhs.gov/


Self-Service (Authentication) 

Multifactor Authentication
Select: “Enable Secure Verification” 



Self-Service (Authentication) 

Multifactor Authentication
Select one:
1. Email
2. Mobile App
3. Phone



Self-Service (Authentication) 

Select Email and you’ll receive a 
verification code to your email. 
(Example Below)

Enter code and select 
“Verify Email Address”



Self-Service (Authentication) 

Email has successfully been set as 
default authentication method. 

Select “Done” to proceed. 



Self-Service (Site Registration) - Start 

Welcome to the Site Registration Portal.

Select “Next” 



Self-Service (Site Registration) – Enter Site Details 

Required Fields: 

• Site Name
• Partner 

o Select “HUD (HU2)”

• Site Type
o Select “Other”

• Setting(s) 
o Select “Other”

• Other Location Type
o Select “Other”

• Special Instructions
o Enter “iREMS #”

• Address Line 1
• Zip Code
• Receiving Email
• Receiving Phone #

Select “Next” to 
Continue

Special Instructions:
• enter the project’s 9-digit 

iREMS, FHA/Contract #



Self-Service (Site Registration) – Enter Site Details 

Select “Unknown” for each of the age group fields and 
seen per week on average field: 

• Children 18 years of age and younger
• Adults 19 – 64 years of age
• Adults 65 years of age and older
• Unique patients/clients seen per week on average



Self-Service (Site Registration) – Enter Receiving Hours 

Complete accordingly

Select “Next” to Continue 



Self-Service (Site Registration) – Enter Requested Documents

• Click “Precertification”
o Memorandum of Understanding has been generated between ASPR and Partner

• Select “Finish” to Continue 



Self-Service (Site Registration) – Finish

• Self-Service Site Registration is now Complete.  
• Please be patient, as review may take several days.



HPOP Self-Service

How to Place an Order
(Provider Site’s Perspective)



Site Ordering (Create)

• Login to https://hpop.hhs.gov 
• Click “Create Order”
   

https://hpop.hhs.gov/


Site Ordering (Response Product Type)

Select a Response Product Type
• Click “COVID-19 / Diagnostic”



Site Ordering (Response Product)

Select a Response Product (Site Dependent)
• Quidel (20402) 



Create Order (Quantity)

Select Quantity
• Site dependent (use # of units/occupants) 



Create Order (Submit)

Options: 
• Add Line (Add New Product)
or
• Submit Order  



Order Timeline (Logistics)

• After completing HPOP registration, distribution sites will be reviewed and approved by HUD.

• Once approved by HUD, provider sites will have the ability to order test kits.

• Orders will be processed on a weekly basis. 

• Provider sites should only order an amount of test kits they estimate can be fully distributed in 
a 7-day period. 

• 1 package includes 45 test kits, there are 2 – 4 tests in each kit; depending on brand.  

• Ordering Deadline is every Monday by midnight (12:00am) Eastern Standard Time.

• Packages are shipped out every Wednesday. 

• Expect deliveries within 7-10 calendar days after the shipping date.

• Test kit storage: Room temperature (15-25◦C/59-77◦F) 



Test Kit Information & Self-Testing Resources

Quidel Corporation: QuickVue At-Home OTC COVID-19 Test:
• Rapid antigen test that an individual can self-administer
• Can be self-administered for use by those 14 years of age and 

older and for those 2-13 years of age, if an adult performs the test
• Results available within 10-15 minutes
• Can be used if symptomatic, asymptomatic, or within 6 days of 

symptom onset

Self-Testing Resources 
Quidel QuickVUE At-Home OTC COVID-19 Test Instructions For Use (Infographic 
Insert): Spanish Version

• Quidel QuickVUE Self-Testing Video
• Customizable Self-Test Kit | CDC Handout (Infographic) 
• Self-Testing | CDC (Guidance) 

https://www.fda.gov/media/147250/download?attachment
https://quickvueathome.com/wp-content/uploads/2022/10/EF1496204ES00.pdf
https://quickvueathome.com/#video_testkit-2
https://www.cdc.gov/coronavirus/2019-ncov/downloads/communication/COVID-19_Using-Your-Home-Test-Kit-custom-print.pdf
https://www.cdc.gov/coronavirus/2019-ncov/testing/self-testing.html


Test Kit Information & Self-Testing Resources

The QuickVue At-Home OTC COVID-19 Test expiration extension
The Quidel: QuickVue At-Home OTC COVID-19 Test has been granted FDA Emergency Use Authorization to extend 
expiration dating from 12 months to 16 months. A copy of the letter is available here. Please note the expiration 
dates on the outer kit box may not reflect the 16-month dating for product that is already distributed.

Is your test nearing its expiration date?
To verify if the expiration date for a particular lot has been extended:
• Scroll down to view the list of lot numbers with updated expiration dating. 
• You will require the lot number on your test kit box.
• Lot number is found on back of package.

• Click Here for the Quidel: QuickVue expiration extension granted by FDA
• FDA webpage for all Authorized OTC Diagnostic Tests
• At-Home COVID19 Diagnostic Test FAQs (FDA.gov)

https://quickvueathome.com/wp-content/uploads/2023/02/EUA210269-S006-S007-Quidel-OTC-EUA-LOA-reissue-01-19-2023-signed.pdf
https://www.fda.gov/media/162056/download
https://www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-otc-covid-19-diagnostic-tests
https://www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-covid-19-diagnostic-tests-frequently-asked-questions


Help Desk and Support

Program Help Needed… Contact Information

HUD Questions

• Ensure you include the following:
1. Property ID or iREMS # or Contract #
2. Email Contact
3. Phone Number
4. Project Name 
5. Project Address

HUD_COVID19_Test_Kit_Registration@
hud.gov

(toll free number coming soon)

HPOP Diagnostics 
Questions

• Ensure you include the following:
1. Clearly label the subject as related to HPOP diagnostics
2. Include a call back phone number to enable a faster follow-

up response
3. Include the partner name (HUD) and provider name
4. Be specific on the issue
5. Include a screenshot of the issue, including the URL

cars_helpdesk@cdc.gov

or (833) 748-1979



Questions?

HUD Questions to:

HUD_COVID19_Test_Kit_Registration@hud.gov 

Registration Link

https://hpop.hhs.gov/ords/r/ohrr/self-service-registration

Sign In Link 

https://hpop.hhs.gov 

Thank you. 

mailto:HUD_COVID19_Test_Kit_Registration@hud.gov
https://hpop.hhs.gov/ords/r/ohrr/self-service-registration
https://hpop.hhs.gov/
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