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1. Introduction

Welcome to the FHA Catalyst: Single Family Default Monitoring System. The FHA Catalyst:
Single Family Default Monitoring System is a web-based secure medium supporting Electronic
Data Interchange (EDI) and portal User Interface (Ul) delivery of default reporting to the Federal
Housing Administration (FHA). As part of the Housing Information Technology (IT)
Modernization effort, the FHA Catalyst: Single Family Default Monitoring System replaced the
FHA Connection’s Single Family Default Monitoring System, streamlining the process to report
defaults for Mortgagees. The FHA Catalyst: Single Family Default Monitoring System (SFDMS)
enables real-time case status updates and creates a modernized experience through
automation.

1.1 FHA Catalyst: SFDMS Mortgagee Guide

This document has been developed to provide users with guidance on how to use the
FHA Catalyst: Single Family Default Monitoring System. Please refer to the Single-Family
Housing Policy Handbook 4000.1 for in depth information on FHA policy, event
definitions, reporting timeframes, data elements and post audit requirements.

For FHA policies and requirements for default reporting, please utilize:
e Handbook 4000.1, FHA Single Family Housing Policy Handbook

https://www.hud.gov/program offices/housing/sfh/handbook 4000-1

For questions about this Guide, please contact FHACatalyst@hud.gov or the FHA
Resource Center at 1- 800-CALLFHA (1-800-225-5342). Persons with hearing or speech
support needs may use TDD/TTY by calling 1-877-TDD-2HUD (877-833-2483).

1.2 Technical Notes

It is highly recommended to use the latest Google Chrome or Edge browser when using
FHA Catalyst. Other browsers are not fully supported and may cause loss of
functionality.

Session Timeout is set to 30 minutes.

Version 1.16 —June 2023 Page 1
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2. Getting Started

To utilize SFDMS, the Mortgagee must register with Catalyst.

Mortgagees with questions who are currently preparing or planning to apply for FHA approval
soon may contact the FHA Resource Center via email at answers@hud.gov or telephone at

(800) 225-5342. Mortgagees can also perform research through the FHA Resource Center's
Knowledge Base of FAQs.

2.1 Access Information

FHA Approved Mortgagees may request access for a new user by contacting the FHA
Resource Center at answers@hud.gov. Users will receive an email from HUD containing
a username and a password reset link.

2.2 Logging In

The Google Chrome browser or Edge is the preferred browser to access FHA Catalyst.
Other browsers are not fully supported and may cause loss of functionality.

1. Navigate to https://hud2.my.site.com/hudpdeform/s/login/.

2. Enter your username and your new password, then click Login.

CATALYST

Username

Password

Remember Me Forgot Passward

‘Warning! By accessing this system, you agree to the Rules of Behavior for this system
and are bound by the following Terms and Conditions:

Figure 1: FHA Catalyst Portal - Login Page

Version 1.16 —June 2023 Page 2
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2.3 Resetting Your Password

1.

If you do not remember your password, click Forgot Password.

:CATALYST

Username

Password

Remember Me
Login

Warning! By accessing this system, you agree to the Rules of Behavior for this

system and are bound by the following Terms and Conditions:

Figure 2: FHA Catalyst Portal - Forgot Password

2. Enter your username on the Password Reset page then click Reset Password.

PASSWORD RESET

To reset your password, we'll need your username.

We'll send password reset instructions to the email address associated with your account.

& Username
Cancel
Figure 3: Reset Password

3. Check your email. Password reset instructions are sent to the email address

associated with your username.

NOW, CHECK YOUR EMAIL

Check the email account associated with your user name for instructions on resetting your
password. Remember to look in your spam folder, where automated messages sometimes
filter. If you still can't log in, contact your administrator.

Back to login

Figure 4: Reset Password Confirmation Message

Page 3
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2.4 Logging Out

1. Your Profile Icon/Username is displayed at the top right of the screen. Click on the
icon to see the Logout button.

a. You can review/update your Profile, Settings (Personal Information), Account,

Account Management, Contact Support and Logout from the drop-down.

Q SEE rChI“

- - I

My Profile

0 SEARCH  APPLICATIO
- RCH  APPLICATION (o

My Account

Search this list... c <
ontact support

... | Owner... v | O.. ~
Logout
Th

Figure 5: Log Out Button

2. Click on the Logout to exit the system.

Version 1.16 —June 2023 Page 4
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3. FHA Catalyst: Single Family Default Monitoring System Home Page

The FHA Catalyst: Single Family Default Monitoring System (SFDMS) Reporting Module is
HUD's system for tracking mortgagee data on defaulted mortgages until a default is resolved
through reinstatement or termination. The module provides users the ability to report
delinquency/default status codes that accurately reflect the severity of default and mortgagee
action taken. Use this page to access key resources and quick links at HUD and the SFDMS
application.

CATALYST ) sFom...

Mortgagee Administrators can now enter the M-ID for their institution’s users into user
profiles for FHA Claims Users. You are no longer required to send requests to the FHA
Resource Center to enter data into this field. For detailed instructions on entering this Key Resources
information, see the updated Mortgagee Administrator User Guide

Tools and Resol for Single-Family
In accordance with Mortgagee Letrer 2022-19, the FHA Catalyst: EAD Module will no longer fortga
be available for initial appraisal submissions on or after March 18, 2023. Resubmissions of

Is for cases ‘, bmitt a €A continue to be esources for Multifamily Lendes

Quick Links

Follow @FHAgov on Twitte
ro, eny

ay contact the FHA Resource Center at answers@hud.gov or 1-800- .
25.5342). Connect with us at "Federal Housing
55342

Administration” on Linkedin

For system questions or endorsement
- issues, please email answers@hud.gov
For SFDMS repomn: qu?mom please

email to sfdatarequests@hud.gov

Single Family Please remember to include the FHA Case

Pefault Monitoring System Number if the request is case specific

Figure 6: FHA Catalyst Home Page

e Your Username is displayed at the top right of the screen. Click on your username to see the
options to setup your Profile, Settings, Account Information, Account Management,
Contact Support and Logout.

e The home page also provides access to helpful Key Resources and Quick Links.

o Click on the Tools and Resources for Single-Family Mortgagees hyperlink to access

the HUD.Gov Single Family Housing Policy Handbook 4000.1 and supplemental
documents.

o Click on the Resources for Multifamily Lenders hyperlink to access the FHA Catalyst:
Multifamily Application Module.

o Follow @FHAgov on Twitter
o Connect with us at “Federal Housing Administration” on LinkedIn

o For system questions or endorsement issues, please email answers@hud.gov

o For SFDMS reporting questions, please email to sfdatarequests@hud.gov

Version 1.16 —June 2023 Page 5
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o Please remember to include the FHA Case Number if the request is case specific.

e Click on the Single Family Default Monitoring System icon to launch the application.
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4. Single Family Default Monitoring System

The SFDMS application provides functionality for reporting, reviewing, cancelling, and
correcting the default reporting for delinquent FHA insured cases.

CATALYST Q,  Search. Username ~

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY ~ PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE
Default Reportings
Current Defaults for Servicer v ¥
6 items - Sorted by FHA Case Number « Filtered by All default reportings - sHudUser, IsServicerCase, Is Current
le + Updated 7 minutes agc - Search this list dft- HW- C
FHA .. T Default Status v | Default Reason Code | Repo... v | ServicingA.. ~ Se..v Owner.. v O.. v |[S. v H. v
04299 12345 12345 v

80386 12345 12345 v

BO3B6  First b 12345 12345 v

80386 12345 12345 -

4/30/2023 80386 F i 12345 12345 v

4/30/2023 80386 . 12345 12345 v

4/30/2023 04299 12345 12345 v

Figure 7: SFDMS Screen Menu Bar

Use the:

e Current Defaults screen to review five predefined list views (reports) of default
reporting in SFDMS for your portfolio. Select from the Default Reportings drop-down
to create the list views to monitor the monthly default reporting.

e Single Case Default Reporting screen to manually report and to make corrections to
reporting of delinquent FHA insured cases in your portfolio.

e Case Default History screen to view the life of loan default reporting history of a
case.

e Portfolio Search screen to create active default case queries. Users can create and
view reports determined by their selections. A list of cases meeting the selection
criteria will be displayed online and/or downloaded to use as a report.

e Application Advice Notice screen to view the EDI (Electronic Data Interchange) file
submissions for your organization. Review the TS824 response report detailing
cases, errors, and actions needed to make corrections for the reporting cycle.

Version 1.16 —June 2023 Page 7
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5. Current Defaults Screen

CURRENT DEFAULTS| SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Default Reportings
Current Defaults for Servicer v ¥

16 itemy
Reportii LIST VIEWS

Search this list. my E- G Y

Active Cases with Terminated Status . -
jorti... v | Servicing Account v | Se... v | O.. v | O.. v |5. v

v Current Defaults for Servicer (Pinned list)
Latest Updated Defaults
Recently Viewed

Terminated Cases with Active Case Status

005 = Marital Difficulties

32 Military Indulgence

014 = Military Service

11 Promise to Pay 010 = Neighborhood Problem

/2023

/2023

/2023

«=0/2023

4/30/2023

4/30/2023

4/30/2023

12345

12345

12345

12245

12345

12345

12345

Figure 8: Current Defaults - Default Reportings List Views

The Current Defaults screen provides you the ability to review five predefined list views
(reports) of default reporting for your portfolio of FHA cases. Select one of the list views to
display on the screen. The cases can be filtered and sorted as needed in the table and you can

click on any field in blue to access a hyperlink to display case information and other default
reporting details.

The List Views selection options are:

e Active Cases with Terminated Status — This list view displays active cases with a
terminated default status code reported in the cycle.

e Current Defaults for Servicer — A list of all current defaults reported for the
Mortgagee.

e Latest Updated Defaults — A list of the cases reported/updated in the last 24
hours.

e Recently Viewed — A list of cases recently viewed by the associate logged into
the system.

e Terminated Cases with Active Case Status — This list view displays insurance
terminated cases with an active default status code reported in the cycle.

Version 1.16 —June 2023 Page 8
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5.1 Current Defaults List View Control Settings

Use the control settings to filter the list view on the screen.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE
Default Reportings
Current Defaults for Servicer v/ # 1 2 3 4 s
16 items » Sorted by FHA Case Number » Filtered by All default reportings - isHudUser, IsServicerCase, Is Current b _
Reporting Cycle - Updated an hour ago searchthis list. g- B C)Y
FHA Case Number 1 v | Default Status v | Default Reason Code v | Reporting Cycle v
1 123-4567890 39 FHA-HAMP Trial Payment Plan 012 = Inability to Sell Property 4/30/2023
2 123-4567891 08 Trial Payment Plan 006 = Curtailment of Income 4/30/2023

Figure 9: Default Reportings List View Control Settings
List Views Filter Menu Bar:

1. Search this list... — Use this field to search by FHA Case Number.
Note: The Default Status, Default Reason Code, Reporting Cycle, Servicing
Account, Servicer ID, Holder ID, Owner First Name and Owner Last Name are not
searchable. Move your cursor to the column header to sort those columns.

2. Tool (Cog) Icon — Allows access to List View Controls to reset column widths.
System administrator has disabled all other options.

3. Table Icon — Allows the results to display as a table. The Kanban view has been
disabled and the results default to the table view on the screen.

4. Refresh Icon — Refreshes the list view.

5. Filter icon — The filter is locked has been locked by the system administrator and
cannot be accessed by general users.

Note: Some of the control settings are only allowed by Administrators

5.2 Create a List View

1. Click on Current Defaults at the top of the screen. The screen automatically defaults
to the list view that has been pinned.

CURRENT DEFAULTS | SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Default Reportings
Current Defaults for Servicer v | ¥

16 items - Sorted by FHA Case Number - Filtered by All default reportings - isHudUser, IsServicerCase, Is Current

Reporting Cycle » Updated an hour ago Search this list. s =+ Y
FHA Case Number v | Default Status v | Default Reason Code v | Reporting Cycle v
! 123-4567890 39 FHA-HAMP Trial Payment Plan 012 = Inability to Sell Property 4/30/2023
2 124387891 08 Trial Payment Plan 006 = Curtailment of Income 4/30/2023

Figure 10: Default Reportings Pinned List View

Version 1.16 —June 2023 Page 9
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To change the list view, click on the Default Reportings drop-down arrow to view the

five list view options.

The List Views are:

Active Cases with Terminated Status
Current Defaults for Servicer

Latest Updated Defaults

Recently Viewed

Terminated Cases with Active Case Status

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY

Default Reportings

Current Defaults for Servicer v ¥

Active Cases with Terminated Status

Current Defaults for Servicer (Pinned list)

<

Latest Updated Defaults
Recently Viewed

Terminated Cases with Active Case Status

2/28/2023

2/22/2022

2/28/2023

2/28/2023

2/28/2023

PORTFOLIO SEARCH

Search this list...

Servicing Account

Financial 12245

LLL Loan Funding 12345
LLL Loan Funding 12345
LLL Loan Funding 12345
LLL Loan Funding 12345
LLL Loan Funding 12345
LLL Loan Funding 12345

APPLICATION ADVICE NOTICE

®e Emr oC Y
| Service... v | HolderID /| Owner First N:
12345 Integration
12345 ntegration
12345 ntegration
12345 ntegration
12345 ntegration
12245 ntegration
12345 ntegration

Figure 11: Default Reportings List Views

3. Select a List View. The list view automatically populates the screen with a list of
cases matching the criteria of the chosen view.

4.

Note: There may be instances when mortgagees do not have active cases with
terminated statuses or terminated cases with active statuses, in which, the list view
will not return a list of cases on the screen for the institution.

To pin a list view, click on the list view title, and then click the Pin icon. The list view
pinned will have a checkmark at the beginning of the List View name and (Pinned
list) will display at the end of the List View name.

Version 1.16 —June 2023
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CURRENT DEFAULTS

Default Reportings

Current Defaults for Servicer v | ¥
16 itemy
Reportif LIST VIEWS
Active Cases with Terminated Status
. + Current Defaults for Servicer (Pinned list)
Latest Updated Defaults
2
Recently Viewed
3

Terminated Cases with Active Case Status

SINGLE CASE DEFAULT REPORTING

CASE DEFAULT HISTORY

Figure 12: Pinned List View

5. To Unpin a List View, click on the pin icon, and choose another list view. Click on the

pin icon.

CURR

1 item =

IsTermiy

ENT DEFAULTS

Default Reportings
Active Cases with Terminated Status v

LIST VIEWS

' Active Cases with Terminated Status (Pinned list)
Current Defaults for Servicer
Latest Updated Defaults
Recently Viewed

Terminated Cases with Active Case Status

SINGLE CASE DEFAULT REPORTSa

To unpin, pin another list view

¥

5.3 View Case Details using the List Views

1. Click on a blue FHA Case Number to view case details of the last default reporting on

the case.

CURRENT DEFAULTS

Default Reportings
Current Defaults
rted by FHA Ca

1 123-4567890
2 123-4567891
3 123-4567892
4 123-4567893
5 123-4567894

SINGLE CASE DEFAULT REPORTING

FHA Case Number T

CASE DEFAULT HISTORY

for Servicer v ¥

i by All default reportings - IsHudUser, IsServicerCase, |s Current

Search this list... °h cr
v | Default Status | Default Reason Code ~ | Reporting Cycle ~
A-HAMP Tr t Plan 413012023
02 Trial Payment Plan 006 = Curtailment of Income 413012023
06 Formal Forbearance Plan 017 = Business Failure 413012023
AH Streamlined Financials Received and In Review 016 = Unemployment 413012023
3A Advance Modificatio 005 = Marital Difficulties 4130/2023

PORTFOLIO SEARCH

APPLICATION ADVICE NOTICE

Figure 13: Case Number Link

Version 1.16 —June 2023
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2. The Default Reporting Information panel displays.
a.
(top Right). See procedures in Section 6.

the status was reported on the case.

more details about the reporting.

Add a new default reporting to the case, by clicking on the Add New button
You can review the Reporting Cycle Date (top middle) to determine when

Click on a field in blue to access a hyperlink to a guidance panel to provide

Rer

r to Current Defaults

Default Reporting

123-4567890

Reporting Cycle
4/30/2023

ned Financials Received and In Review 016 = Uner

v FHA Case Information

FHA Case Number

122-4567890

WMortgage Loan Number
1234567890abe! @#$% &
Case Status Ful Name

Active

v Default Information

paid Instaliment

Unpaid Principal Balance

£12,657,936.23

016 = Unemployment

Reporting Cycle
4/30/2023

v System Information

Created B

Integration User, 3/27/2023 10:58 AM

dified By
ation Use:

,4(11/2023 11:30 AM

Add Nex

Figure 14: Default Reporting Information Panel

3. For this exercise, Click on the blue Default Status code
displayed on the screen.

. The guidance panel is

Version 1.16 —June 2023
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Default Status

Default Status Name
Record Type
Delinguency Workouts
Guidancel@

Initial Status

Is Active@

Definition

FHA Case Number
123-4567890

123-4567891

Is Status With Current QUI

B Default Reportings (2)

Streamlined Financials Received and In Review

AH Streamlined Financials Received and In Review

Mortgagee has received streamlined financial information from the mertgager and review for fina
approval for 3 streamlined tool has begun.

Streamlined Financials Received and In Review

Default Reason Code Reporting Cycle

nent 3/31/2023

nent 4/30/2023

4. The Guidance Panel:

Figure 15: Guidance Panel

a. Provides the field name and definition for the selection.

b. Displays the Record Type, Guidance, and a checkmark in the ‘Initial Status,’ ‘Is

Active’ or the ‘Is Status with Current OUV’ fields, to provide additional

information to the user.

c. The “i-icons” provides field level guidance.

i. Hover over the “i” to view a pop-up description of the field.

Default Status
Streamlined Financials Received and In Review

Default Status Name

AH Streamlined Financials Received and In Review
Record Type

Delinguency Workouts

Guidance@
Mortgagee has received streamlined financial information from the mortgagor and review for fina

hs begun.
Determine if the Default Status is active and is
viewable on the UL

Is Activel@®

”

Is Status With Current OUI

Definition

Streamlined Financials Received and In Review

Figure 16: iicon details

Version 1.16 —June 2023
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d. The Default Reportings section of the panel provides a list of case numbers , the
default reason code and reporting cycle associated with the chosen field.

5. Click the left browser arrow to exit the guidance panel and return to the Default
Reporting Information panel.

€12 C ff & hud2

s Y Pyramidion - Home ' Unanet — Dashboa... E SFDMS board - Agil... #® Production Salesfor. & Production - Lender &§» DEV

CATALYST

Default Status
Streamlined Financials Received and In Review

Figure 17: Left browser arrow

6. Click on the Return to Current Defaults link to exit the Default Reporting
Information Panel.

Return to Current Defaulrs

Default Reporting
123-4567890

Default Status Defauit Reason

Reporting Cycle

4/30/2023

AH Streamlined Financials Received and In Review 016 = Unemplayment

Figure 18: Return to Current Defaults link

7. The system will display the Default Reportings list view pinned in the Current
Defaults Default Reportings List Views.

CURRENT DEFAULTS | SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY ~ PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Default Reportings
Current Defaults for Servicer v ¥

16 itemy _
Reportii LIST VIEWS Search this list... & E-

Active Cases with Terminated Status N -
jorti.. \ | ServicingAccount v | Se.. v | 0. v [ 0. v 5. v

~/ Current Defaults for Servicer (Pinned list)

T /2023 12345 First Last 12345
Latest Updated Defaults

2 /2023 00¢ Bank 12345 First Last 12345
Recently Viewed

3 D/2023 XXX Bank 12345 First Last 12345
Terminated Cases with Active Case Status

4 S T 012023 12345 First Last 12345

123-4567894 3A Advance Modification Started 005 = Marital Difficulties 4/30/2023 12345 First Last 12345
6 32 Military Indulgence 014 = Military Service 4/30/2023 12245 First Last 12345
7 567896 11 Promise to Pay 010 = Neighborhood Problem 4/30/2023 12345 First Last 12345

Version 1.16 —June 2023 Page 14
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6. Single Case Default Reporting Screen

correct default reporting on delinquent FHA cases in your institution’s portfolio.
APPLICATION ADVICE NOTICE

CASE DEFAULT HISTORY

SINGLE CASE DEFAULT REPORTING

The Single Case Default Reporting screen is used to manually report, update, or cancel and

PORTFOLIO SEARCH

CURRENT DEFAULTS

*FHA Case Number €@

123-4567890

Figure 19: Single Case Default Reporting Home Screen

APPLICATION ADVICE NOTICE

CASE DEFAULT HISTORY

SINGLE CASE DEFAULT REPORTING

Current Reparting Cycle

PORTFOLIO SEARCH
Mortgage Loan Number @

1234567890abc!@#§%8:(

Last Cycle Date Updated

2023-03-31

CURRENT DEFAULTS

FHA Case Numbe
123-4567890 2023-03-31
Borrower Name Claim Type Servicer 1D
Mr. Borrower J1 - null 2345 - 300( Bank
First Payment to Principal & Interest Holder ID
2003-05-04 Active 12345 - 00X Bank e
*Default S [i ]
] 37 FHA-HAMP Standalone Modification Started v
0 Doy want to cancel the previous reported default status of: 37 (FHA-HAMP Standalone
B tion Started) 7
&

* Dldest Unpaid Installment Date @)

6/1/2022

* Unpaid Principal Balance @
$210,000.00

* Occupancy Status @

1= Cccupied By Borrower
Cccupancy Status Date @

3/27/2023

Mo
* Default Status Date €@
3/27/2023

* Default Reason Code
- 006 = Curtailment of Income

@t

Figure 20: Single Case Default Reporting Screen

Version 1.16 —June 2023
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6.1 Report a First Time Delinquency
1. Click on the Single Case Default Reporting screen. Input the FHA Case Number and

APPLICATION ADVICE NOTICE

PORTFOLIO SEARCH

click Next.
CURRENT DEFAULTS SINGLE CASE DEFAULT REPORTING CASE DEFAULT HISTORY
*FHA Case Number @
123-4567890
a. If you enter an invalid case number for your institution or enter a case
number with an invalid format, a red error message will display on the screen

ERROR!
Please enter valid numeric pattern XXX-XXXXXXX or

R7: Invalid submitter authorization. Error processing your request for

case XXX-XXXXXXX. One or more fields did not pass validation. Error

Codes: R7.

*FHA Case Number @

| 123-
Please enter valid numeric pattern J0-Xx0000

x]

ERROR!
R7: Invalid submitter authorization. Error processing your request for case Jo0(-

@
XX0000X  One or more fields did not pass validation. Error Codes: R7
1. Click on the X to close out the message and then click on the

Reset button. Then re-enter a correct case number in the FHA

Case Number field.

2. The default reporting details panel displays and the Default Status field
automatically defaults to the default status code 42 Delinquent.

The Default Status code is grayed out and cannot be changed. This default
status code must be reported as the initial default reporting delinquency

a.

code.
b. The Submit button is also grayed out until all required fields have been
updated. The required fields are fields with the red asterisk (*).

Page 16
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CURRENT DEFAULTS

SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY

FHA Case Number

123-4567890

Current Reporting Cycle

2023-03-31 2022-12-31

PORTFOLIO SEARCH

Last Cycle Date Updated

APPLICATIO

N ADVICE NOTICE

Morigage Loan Number @

1234567890abcde@#5%!

Borrower Name

Mr. Borrower

* Oldest Unpaid Installment Date @

mm/dd/yyyy

*Unpaid Principsl Balance @

0.00

*Occupaney Status @

Select Status

Oceupancy

First Payment to Principal & Interest

1994-12-12 Active
il Status @
=]
O
Assumptor) 2
*Default Status Date @
*Default Reason Code @
v Select Code
m

to cancel the previous reported default status

Previous

Clsim Type

01 - Conveyance

of: 21 (Reinstated by

i3

3. Go to the Oldest Unpaid Installment Date field. Enter a date as shown in this format
or use the calendar icon to select a date from the calendar.

*Oldest Unpaid Installment Date @

mm/dd/yyyy

];

Complete this field

4. Go to the Unpaid Principal Balance field. The field defaults to 0.00. Move your
cursor to the field and type in the dollar amount. If you do not add decimal and

cents, the screen will add .00 automatically.

* Unpaid Principal Balance €@

$602,589.23

5. Tab to the Occupancy Status field. Click on the drop-down arrow to access the drop-

down list. Select an Occupancy Status from the list.

* Occupancy Status @

| Select Status

1 = Occupied By Borrower
2 = Occupied By Renter

3 =Known to be Vacant

4 = Adverse Occupant

5 = Unable to Determine Occupancy

Version 1.16 —June 2023

Page 17



ENT
AW Op, 4,

&

R

By gevesd SFDMS Mortgagee Guide

W U8
oW Usog,
()
Yenr ons®

6. Tab to the Occupancy Status Date field. The date field becomes a required field if

the occupancy status is 3 = Known to be Vacant. Input the date as shown or use the
calendar icon to select a date.

Note: It is not a required field if one of the other Occupancy Status options is
selected.

Borrower Name
Mr. Borrower
Sun  Mon Tue Wed Thu Fri Sat

* Oldest Unpaid Installment Date @

2/1/72023

wn
o
|
5]
uw
[=

*Unpaid Principal Balance @

$602,589.23 1= <Y Z 22 23 24 25

* Occupancy Status @

3 = Known to be Vacant 2 3 5 6 7

c oday
*Occupancy Status Date @ s

I mm/de

8t

Complete this field

7. Tab to the Default Status Date field. Input the date or use the calendar icon to select
a date for entry.

*= Default Status Date @)

3/9/2023

&t

8. Go to the Default Reason Code field and select a Default Reason Code using the
drop-down arrow.

* Default Reason Code @

| Select Code v

001 = Death of Principal Borrower
002 = lliness of Principal Borrower
003 = lliness of Borrower's Family Member

004 = Death of Borrower's Family Member

Note: Once all required fields have been completed, the Submit button will turn
blue.

Version 1.16 —June 2023 Page 18
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Previous ‘ | Submit & Add New ‘

9. Click the blue Submit button. The system updates the reporting history, and you
screen.

SUCCESS!
v

should see a green “Success! Case Report Successful” message at the bottom of the
Case Report Successful

Figure 21: Successful Reporting Message

CURRENT DEFAULTS

Note: If a red error message appears on the screen; review the message
and make the corrections. Make sure all *required fields have been
completed and click Submit.

SINGLE CASE DEFAULT REPORTING
*FHA Case Number @

123-4567890

CASE DEFAULT HISTQRY
Complete this field.

PORTFOLIO SEARCH

APPLICATION ADVICE NOTICE
Figure 22: Red Error Message

10. To report a status on another case number, click on the X in the green
Reporting Home Screen.

message panel and the system will take you back to the Single Case Default
v/

SUCCESS!

Case Report Successful

6.2 Add a New Default Reporting to a Case

Next.

SINGLE CASE DEFAULT REPORTING
*FHA Case Number @

123-4567390

CASE DEFAULT HISTORY

1. Click on the Single Case Default Reporting screen. Input the FHA Case Number and click

PORTFOLIO SEARCH

APPLICATION ADVICE NOTICE

Version 1.16 — June 2023
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2. The screen displays the last default reporting on the case. Update the required fields
(red *asterisk) with added information as needed for the monthly default reporting.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

FHA Case Number Current Reporting Cycle Last Cycle Date Updated Mortgage Loan Number @
123-4567890 2023-03-31 2023-02-28 1234567890@#$%1&7) +
Borrower Name First Payment to Principal & Interest Case Status Claim Type

Active 00 - null

Mr. Borrower 1980-03-10

* Oldest Unpaid Installment Date @ * Default Status @

1/15/2023 B 11 Promise to Pay
(106 you want w0 cancel the previous reported default status of. 11 (Promise ©o Pay) ?

* Unpaid Principal Balance @ *Default Status Date @

$12,345.00 2/27/2023 =
* Occupancy Status @ * Default Reason Code @)

1 = Qccupied By Borrower v 003 = lliness of Borrower's Family Member v
Occupancy Status Date @

2/27/2023 I+

Note: For the following example, changes were made to three fields on the
screen. The Occupancy Status Date, Default Status Code and Default Status

Date.

CURRENT DEFAULTS SINGLE CASE DEFAULT REPORTING CASE DEFAULT HISTORY PORTFOLIO SEARCH APPLICATION ADVICE NOTICE
FHA Case Number Current Reporting Cycle Last Cycle Date Updated Mortgage Loan Number @
123-4567890 2023-03-31 2023-02-28 12234567890!@#5%* 8(
Borrower Name First Payment to Principal & Incerest Case Status Claim Type
Mr. Borrower 1980-03-10 Active 00- null
*Qldest Unpaid Installment Date @ * Default Status @
1/15/2023 & 09 Special Forbearance -
(0 Do you want to cancel the previous reported default status of: 11 (Promise to Pay) ?
*Unpaid Principal Balance @ * Default Status Date @
$12,343.00 3/9/2023 =
*Occupancy Status @ # Default Reason Code @
1=0Occupied By Borrower A 003 = lliness of Borrower's Family Member A
Qccupancy Status Date @
3/9/2023 @

Figure 23: Update Single Case Default Reporting Screen

3. Click Submit and a green SUCCESS! Case Report Successful message appears at the
bottom of the screen. Click on the X in the message to go back to the Single Case

Default Reporting home screen.

Version 1.16 —June 2023 Page 20
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FHA Case Number

123-4567890

Mortgage Loan Number

1234567890!@#5% &*(

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Borrower Name First Payment to Principal & Interest

Mr. Borrower 3/10/1980

Oldest Unpaid Installment Date

1/15/2023

Unpaid Principal Balance

$12,345.00

Gccupancy Status

1=0ccupied By Borrower

Occupancy Status Date

3/9/2023

v

Case Status

Active

Default Status

09 Special Forbearance

Default Status Date

3/9/2023

Default Reason Code

003 = Iliness of Borrower's Family Member

SUCCESS! E

Case Report Successful

Claim Type
00-null

6.3 Add Multiple Default Status Codes

1. Click on the Single Case Default Reporting screen. Input the FHA Case Number and click

Next.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING

*FHA Case Number @

CASE DEFAULT HISTORY ~ PORTFOLIO SEARCH

123-4567890

APPLICATION ADVICE NOTICE

2. The last reported status is displayed on the screen. (The Occupancy Status, Occupancy
Date, OUI, UPB, Default Status Code and Date, and Default Reason Code defaults to the

screen).

Version 1.16 — June 2023
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CURRENT DEFAULTS

FHA Case Number

122-4567390

SINGLE CASE DEFAULT REPORTING

CASE DEFAULT HISTORY

Borrower Name

SFDMS Mortgagee Guide

Current Reporting Cycle

PORTFOLIO SEARCH
2023-03-31

Mr. Borrower

1/15/2023

* Oldest Unpaid Installment Date @

APPLICATION ADVICE NOTICE
Last Cycle Date Updated

Mortgage Loan Number @
2023-02-28
First Payment to Principal & Interest

12345678902bc@#5% &,
1975-12-26

* Unpaid Principal Balance @

$12,345.00

* Occupancy Status @

2 = Occupied By Renter

Occupancy Status Date @

1/15/2023

Claim Type

01 - Conveyance
* Default Status @

42 Delinguent

3 Do you want to cancel the previous reparted default status of: 42 (Delinguent) ?
* Default Status Date @

1/15/2023

* Default Reason Code @

004 = Death of Borrower's Family Member

I Previous H Submit & Add New

FHA Case Nurmber

SINGLE CASE DEFAULT REPORTING

3. Update the required fields (red * asterisk) and Click on the Submit & Add New button.

CASE DEFAULT HISTORY PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE
rrent Reporting Cycle ast Cycle Date Updaced Margage Loan Number @
1234567830 2023-03-31 2023-02-28 2345678908k DREH"
Barrawer Name First Payment to Principal & Interest
M. Borrower 1975-12-26 Active
* Didest Unpaid Installment Dace
115/2023

Claim Type

01 - Comveyance
- = o
* Default Stanus @

B

11 Promise to Pay v
Da yau wan 2| the previows reported default status of: 42 (Delingu
*Unpaid Principal Balarce @ * Defau Daze @
$123.456.23 3M13/2023 =]
* O * Defauit Reas L]
= Dccupied By Borrower -
Btcipancy eatus Date O
332023

007 = Excessive Obligations - Same Income Including Habitual Nenpaymaent of ...

Figure 24: Submit &Add New Button

4. The screen accepts the new reporting, and a message is displayed at the bottom of the
screen stating, “The previous default reporting was saved successfully!”
[ ]

The screen is ready to accept another default reporting.

Version 1.16 — June 2023
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RRE EFA SINGLE CASE DEFAULT REPORTING FAULT HISTORY PORTFOLIO SEARCH APPLICATION ADVICE NO
FHA Casé Nurbe Last Cye Morigage Loan Number ©
123-4567890 2023-03-31 1234567890abcl@=S W&
Gilbert Mehelich 975-12-26 Active 01 - Conveyance
a -0 Satus @
1/15/2023 & 11 Promise to Pay v
c 0 e 0
$122.456.23 3/13/2023 1
0 Statuz @ ode ©
1 = Occupled By Borrower v Obligations - Same Income including Habitual Nonpaymentof ... v
Occupancy ste O
311312023 &
The previous default reporting was saved successfully!
Figure 25: Previous Default Reporting Message
5. Update the Default Status code or any other required field(s), as needed for accurate
default reporting. Click Submit & Add New to add another new reporting to the case,
CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTOR PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE
EA Case Nurmber C Lagt € ® Updaced Martg er
123-4567890 2023-03-31 20230331 123456785 0abc /e g
Mr. Borrower Adthve 01 - Conveyance
sta tDate @ < Satus @ )
ﬁ ormal Forbearance Plan v
*Unpsid Frincipal Balance e O
$123.456.23 =
* Occupancy Ssawus @ faul: Reason Code
1 = Ocoupied EI}-Bor'cmer - 007 = Excessive DDllgi'. ons - Same Income Ind ;,ﬂ-ng'-zn-u.z Ncnnaymu‘_o.‘ - v
[ Date
IMW023 o
The previous default reporting was saved successiully!
Or if no more updates are needed, Click Submit. A green SUCCESS! Case Report

Successful message displays, and then you can Click the X in the message to return to

the Single Case Default Reporting home page.

Page 23
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v

SUCCESS! E]
Case Report Successful

6.4 Cancel the Last Reported Default Status

When a Mortgagee discovers a previous status code was reported in error, the

Mortgagee must:

e Report a Default Status Code 25 (Cancel), to advise HUD that the last status
code reported was in error and should be preserved as a historical record
without influencing the default sequence; and

e Report the correct Status Code.

1. Go to the Single Case Default Reporting screen. Enter the case number and click the

Next button.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING

CASE DEFAULT HISTORY ~ PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

* FHA Case Number @

I 123-456789(]

= - |

2. The Single Case Default Reporting screen displays the last reporting on the case. To
cancel the previously reported default status code; click the box beneath the
Default Status drop-down list, to confirm cancellation of the previous code.

RRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE
£ag umber @

123-4567850 20230430 20230430 1234567850001 233~

Mr. Boerawer 12345+ 300K Bark

S00n050h 12345 300 Banie

e & 1 .

Unpaid Fringi e * Detea 5 w 0

$210.000.00 32023 &

s @ Defpin Beazon Code @
1 = Decupied By Bosromwer 005 = Curtailment of income
Dot @
5302023 ]
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[ Do you want to cancel the previous reported default status of: 11 (Promise to Pay) ?

Figure 26: Example of Cancel Previous Status Message

3. Ablue checkmark appears in the box and the current Default Status code is
removed. This action adds the Default Status Code 25 (Cancel) to the default
reporting history and allows you to make a new default status code selection from
the drop-down list.

Note: The Submit buttons are disabled until another Default Status code has been

CURRENT DEFAULTS SINGLE CASE DEFAULT REPORTING CASE DEFAULT HISTORY PORTFOLIO SEARCH APPLICATION ADVICE NOTICE

FHA Case Number Current Reporting Cycle Last Cycle Date Updated Mortgage Loan Number @
122-4567890 2023-04-30 2023-04-30 1234567890abc! @#§%" &
Borrower Name Claim Type Servicer ID
Mr. Borrower J1 - null 12345 - 00( Bank
First Payment to Principal & Interest Case St Holder ID
2003-05-04 Active 12345 - XXX Bank
* Qldest Unpaid Installment Date @ *Defoult Status @

6/1/2022 & Select Status v

De you want to cancel the previous reported default status of: 11 (Promise to Pay) ?

*Unpaid Principal Balance @ *Defau ste @

$210,000.00 41111 &
*Qccupancy Status @ *Default Reason Code @

1 = Occupied By Borrower v 006 = Curtailment of Income v
Occupancy Status Date @

4/11/2023 &

Previous
Figure 27: Cancel a Status Code
4. Make a new selection from the Default Status list and Click Submit.
*Oldest Unpaid Instsliment Date @ *Defaul Status @
6/1/2022 = 09 Special Forbearance A4
Do you want ts cancel the previous reported defsult status of: 11 (Promise to Pay) ?

*Unpaid Principal Balance @ *Default Status Date @
$210,000.00 4/11/2023 1
= Occupancy Status @ *Default Reason Code )
1=0ccupied By Borrower v 006 = Curtailment of Income v

Occupancy Status Date @

4/11/2023

Bt

Previous ‘

Figure 28: Change Default Status Code
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5. A popup panel displays, asking Are sure you want to cancel the XX (XXX

XXXXXXXXXXX)? Click OK.

hudZ2--prmdev.sandbox.my.site.com says

Are you sure you want to cancel 11 (Promise to Pay) ?

Cancel

Figure 29: Defauit Status Cancellation Conf/_'rmation

6. The module adds the Status Code 25 and the new default status code to the case

default history. A green SUCCESS! Case Report Successful message appears on

screen.

Also, a new message line displays under the new Default Status code advising “The
following code has been cancelled XX (XXXXXXXXX).”

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING

FHA Case Mumber

123-4567890

Mortgage Loan Number

1234567890abcl @#8% " A

CASE DEFAULT HISTORY  PORTFOLID SEARCH

APPLICATION ADVICE NOTICE

Borrower Name

Mr. Borrower

2003-05-04

First Payment to Principal & Inte

rest

11 - null

Case Seatus

Active

12345 - XXX Bank

Holder ID

12345 - XX Bank

Oldest Ungaid Inszaliment Dace

6/1/2022

Unpaid Principal Balance

$210,000.00

Oecupancy Status

1 = Qccupied By Borrower

Occupancy Status Date

5/3r2023

Defauk Ssatus

09 Special Forbearance

I The following code has been cancelled: 11 (Promise to Pay)

Default Ssatus Date

5/3/2023

Default Ressan Code

006 = Curtailment of Income

& SUCCESS! E|

v Case Report Successful

Figure 30: Updated Status Code Message
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7. Case Default History Screen

Use the Case Default History screen to view a history of default reporting on a case. There is a
Home screen to enter the FHA Case Number (Figure 31) which populates the History details
(Figure 32). The Case Default History screen is a paging screen and provides the case life default
reporting details, including the cancellations and corrections. Use the scroll bar to scroll right to
see other columns of data on the screen or export and download to CSV for easy auditing and
analysis.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

*FHAC

Number @

123-45678%0 ‘ Reset |

Figure 31: Case Default History Home Screen

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING CASE DEFAULT HISTORY  PORTFOLIO SEARCH APPLICATION ADVICE NOTICE

FHA Case Mumber Mortgage Loan Number
123-4567690 1234567890abc! @#35%8L(
Download As CSV Add New Default
~
Search this list... SHOW | 100 - ‘ ENTRIES
Sequence Num... | Servicer ID | Transaction Type | Transaction Date | Reporting Cycle Da... | Oldest Unpaid D... | Months Delinque... | Default Status Co...
1 12345 E 04/04/2022 04/30/2021 12/29/2020 16 42 (Delinquent)
2 12345 E 04/04/2022 04/30/2021 12/29/2020 16 42 (Delinquent)
3 12345 s 04/06/2022 01/31/2022 12/29/2020 16 42 (Delinquent)
4 12345 E 04/06/2022 03/31/2022 12/29/2020 16 25 (Cancel)
32 (Militan
5 12345 E 04/06/2022 03/31/2022 12/29/2020 16 ( 2y
Indulgence)
6 12345 E 04/06/2022 03/31/2022 12/29/2020 16 25 (Cancel)

1 OF TOTAL 1 PAGES -

Figure 32: Case Default History Screen

Version 1.16 —June 2023 Page 27
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7.1 Review Case Default History
1. Click on the Case Default History screen. Input the case number in the FHA Case

Number field and Click Next.
Note: The Next button will turn blue after you correctly enter the case number.

CASE DEFAULT HISTORY o] L SEA

FHA Case Nu
123-4567890

The default reporting life of loan history is displayed on the screen(s).

a.
Use Download As CSV to download the history to CSV/excel.

Use the Add New Default to add a new default reporting status to the

case.
Click Finish when you have completed reviewing the history of the case

[ ]
and exit the screen.
Click on the Show Entries drop-down to display up to one hundred lines

[ ]
of history on the screen.
Use the bottom scroll bar to view more columns of data on the screen.

Use the paging arrows at the bottom right of the screen to view

[ ]
[ ]
additional pages of default reporting history.
Al T REPORTING CASE DEFAULT HISTORY YRTEFOQLIO SEARCH APF C
123-4567800 123456 TA0ALC! DS W
sHOW | 100 ~ | EnTRIES
quence Mum Servicer ID | Transaction Type | Transaction Date Reporting Cycle Da Oldest Unpaid O Menths Delingue, Cefault Status Co
12345 E o LETE TS 42 (Delinguent)
12345 D4AD4/T022 04/300 3021 1 242BTOD 432 (Dalinguant)
12345 14 12 (Delnguent)
4 15 202 1 S0 Can
a2 tary
12345 - 2 o 1
12345 0a/06/2022 o3 o) n] % (Cancel)
;

Page 28
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7.2 Sort, Filter, and Export Case Default History
The Case Default History screen provides the capability to filter and sort the data online, as

well as download and export the history to CSV/excel.

1. Go to the Case Default History screen. Input the case number in the FHA Case Number
field and Click the Next button.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING CASE DEFAULT HISTORY PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

“FHA Case Number @

[

{ 123-4567390 Reset

2. The life of loan default reporting history is displayed on the screen.

e Use the Show Entries drop-down to determine the number of lines of data viewable
on the page.

e Use the paging arrows on the bottom right to page through the data.

o The page number you are viewing, and Total number of pages displays on the
bottom left of the screen.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY PORTFOLIC SEARCH  APPLICATION ADVICE NOTICE
123-4E5T800 12345678900 Dotk
Download As C5V Add New Default
SHOW | 100 % | enTRIES
Sequence Num...  ServicerID  Transaction Type | Transaction Date  Reporting Cycle Da. | Oldest Unpaid D.. | Months Delinque.. | Default Status Co...
12245 £ 04/04/2022 043012021 12/29/2020 1% 42 {Delinquent)
12345 E 04/04/2022 04/30/2021 1272912020 1% 42 (Delinquent]
12345 5 04/06/2022 01/31/2022 12/29/2020 16 42 {Delinquent)
123, 022 03731720 ancel
3 ta
5 12348 E 04/06/2022 03/31/2022 12/29/2020
ndulgence)
12345 E 0410612022 033172022 1202942020 16 25 (Cancel)
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3. Use your cursor to hover over the column headings to view the sorting arrows. Click on
the up or down arrow to sort the page. Use the scroll bar at the bottom of the page to
view more columns of data for sorting, if needed.

Sequence Num... | Servicer ID | Transaction Type | Transaction Date | Reporting Cycle Da... | Oldest Unpaid ... T | Months Delinque... | Default Status Co...

Qldest Unpaid Date

Figure 33: Sort Case History

1 OF TOTAL 2 PAGES - 2 |*

Figure 34: Case History Scroll Bar

4. Use the Search this list... field to enter filter criteria.

Search this list...

Figure 35: Search this list...field

e For example, enter 42 and click on the filter icon. The screen will remove all
other transactions than those reporting with a 42 (Delinquent).

|' 42 [} | hd
Reporting Cycle Da... | Oldest Unpaid D... Months Delinque... | Default Status Co... | Default Status D... | Unpaid Principal Bala... | First Payment Date 1
06/30/2022 04/19/2022 3 42 (Delinquent) 04/29/2022 $261,000.00 12/12/1994
07/31/2022 05/15/2022 5 42 (Delinquent) 06/15/2022 $127,612.00 12/12/1994 E
07/31/2022 05/15/2022 5 42 (Delinquent) 06/15/2022 $127.612.00 12/12/1994 E
09/30/2022 07/15/2022 3 42 (Delinquent) 08/15/2022 $127,612.00 12/12/1994 E
07/31/2022 05/15/2022 5 42 (Delinguent) 06/15/2022 $9,954.00 12/12/1994 E

Version 1.16 —June 2023 Page 30
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5. To download the history, Click on the Download as CSV button.

&, Download as C5V Add New Default m

6. When using Chrome, the export will load to the bottom of the screen.

Figure 36: Download as CSV

0 cassDefaultristory_csv A

ransaction Date | Reperting Cycle Da_.. | Oldest Unpaid D.

081302022

312022

Months Delinqus,

Dafault Status Co.
42 Delinguent;
42 [Delinguent

21 (Renstated by

Dafault Status D.

Unpaid Principal Bala.

First P

Showall N

Figure 37: Download Export Display

@ CaseDefauliHistory...csv A~

Figure 38: Export Closeup View

7. Click on the export and the file opens and can be saved as an Excel spreadsheet.

Case Status Sequence Servicer I Transac Transaction Date Reporting Cycle D Oldest Unpaid Date Months DiDefault St Default St Default Status | Unpaid Princi First Payment [ Reason fo Reason fo Occ

A 1 12345 E
A 2 12345 E
A 3 12345 E
A 4 12345 E
A 5 12345 E
A 6 12345 E
A 7 12345 E
A 8 12345 E
A 9 12345 E
A 10 12345 E
A 11 12345 E
A 12 12345 E
F A 13 12345 E
A 14 12345 E
A 15 12345 E
VA 16 12345 E
A 17 12345 5
A 18 12345 §
A 19 12345 S

7/7/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/17/2022
10/19/2022
10/20/2022
10/20/2022
10/20/2022
10/20/2022
10/24/2022
12/15/2022

3/9/2023

4/4/2023

6/30/2022
7/31/2022
8/31/2022
10/31/2022
10/31/2022
7/31/2022
7/31/2022
8/31/2022
9/30/2022
10/31/2022
7/31/2022
7/31/2022
7/31/2022
7/31/2022
7/31/2022
7/31/2022
12/31/2022
3/31/2023
3/31/2023

4/19/2022
5/15/2022
11/15/2022
5/15/2022
8/15/2022
5/15/2022
5/15/2022
11/15/2022
7/15/2022
5/15/2022
5/15/2022
5/15/2022
5/15/2022
5/15/2022
5/15/2022
5/15/2022
12/1/2022
2/1/2023
2/1/2023

3

MR O LML LG L L W o LN Lo L

42 Delinguer
42 Delinquer
21 Reinstate
25 Cancel

26 Refinance
32 Military In
42 Delinguer
21 Reinstate
42 Delinquer
25 Cancel

42 Delinguer
42 Delinguer
42 Delinguer
42 Delinguer
42 Delinguer
32 Military In
21 Reinstate
42 Delinguer
11 Promise t

4/29/2022
6/15/2022
7/15/2022
6/15/2022
9/15/2022
6/15/2022
6/15/2022
7/15/2022
8/15/2022
6/15/2022
6/15/2022
6/15/2022
11/11/1994
10/15/2022
10/20/2022
6/15/2022
6/15/2022
3/9/2023
4/4/2023

261000
127612
127612
127612
127612
127612
127612
127612
127612
127612
9954

8823

8823

8823

8823
127612
127612
602589.23
602589.23

12/12/1994
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994
12/12/1994.
12/12/1994.

11 Property |
29 Transfer g
23 Transfer g
29 Transfer o

3 lllness of |
29 Transfer o
29 Transfer o
23 Transfer g
29 Transfer g
23 Transfer g
29 Transfer o
29 Transfer g
23 Transfer o
29 Transfer o
23 Transfer g
29 Transfer g
23 Transfer g
10 Neighbort
10 Neighbort

Figure 39: Case Default History Export File
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8. To exit the Case Default History screen, click on the Finish button. The system will take
you back to the Case Default History Home screen.

CURRENT DEFAULTS SINGLE CASE DEFALULT REPORTING CASE DEFAULT HISTORY PORTFOLIO SEARCH APPLICATION ADVICE NOTICE
123-4567890 1234567890abc! Dt

tveroien | oo ]

SHOW | 100 v | ENTRIES
Sequence Num.. Servicer 1D Transaction Type | Transaction Date  Reporting Cycle Da.. | Oldest Unpaid D.. | Months Delingue... | Default Status Co...
12345 B 04042022 04r30/2021 12/26/2020 1% 42 (Delinguent)
2 12343 E 04/0412022 04/30/2021 12/29/2020 16 42 (Delinguent)
12345 s 04/06/2022 0173112022 12/26/2020 16 42 (Delinguent)
& 12345 B 04/06/2022 033172022 12/26/2020 15 25 (Cancel)
E 12345 E 04/06/2022 0ars/2022 12/20/2020 52 DASRay
ndulgence)
& 12345 £ 04/06/2022 0373172022 122972020 16 25 (Cancel)

1 oFToTa 1 paces [ 1]

7.3 Add a New Default Reporting from Case Default History Screen

1. Go to the Case Default History screen. Input the FHA Case Number. Click the Next

button.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

*FHA Case Number @

a. The default reporting history is displayed on the screen.

Version 1.16 —June 2023 Page 32
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CURRENT DEFAULTS

SINGLE CASE DEFAULT REPORTING
FHA Case Number

123-4567890

CASE DEFAULT HISTORY

PORTFOLIO SEARCH

Mortgage Loan Number

Search this lis

1234567890abcl@#$%8u(

APPLICATION ADVICE NOTICE

TING  CASE DEFAULT HISTORY
123-4367590

PORTFO

10 SEARCH

APPLICATION

SHOW| 100 S | ENTRIES
Sequence Num... | Servicer ID | Transaction Type | Transaction Date | Reporting Cycle Da... | Oldest Unpaid D... | Months Delinque... | Default Status Co...
1 12345 E 04/04/2022 04/30/2021 12/29/2020 16 42 (Delinguent)
2 12345 E 04/04/2022 04/30/2021 12/29/2020 16 42 (Delinquent)
3 12345 5 04/06/2022 01/31/2022 12/29/2020 16 42 (Delinquent)
4 12345 E 04/06/2022 03/31/2022 12/29/2020 16 25 (Cancel)
5 12345 E 04/06/2022 03/31/2022 12/29/2020 16 32 (Military
Indulgence)
6 12345 E 04/06/2022 03/31/2022 12/29/2020 16 25 (Cancel)
,
1 OF TOTAL 1 PAGES -
2. Click on the Add New Default button. The Add New Default button is a hyperlink to
the Single Case Default Reporting screen.
CURRENT DEFAULTS

Download As C
Sequence Num...  ServicerID  Transaction Type

Transaction Date
12345

Reporting Cycle Da...
3

12348

1234567890abci@eS%el
earch this list

Oldest Unpaid D...

e

SHOW | 100 b

ENTRIES
Manths Delinque...

Default Status Co...

1% 42 (Delinguent)
16 42 (Delinguent)
12345 5 01/31/2022 16 42 (Delinguent)
4 12345 3 06, 033172022 1% 25 (Cancel)
H 12345 € 0ars12022 16 . \E:;’t:l
6 12345 E 16 25 (Cancel)
1 OF TOTAL 1 PAGES n
Figure 40: Add New Default from History Screen
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3. The Single Case Default Reporting screen displays, and you can now add a new
default status on the case. The procedures to add new statuses are located in
section 6.2, to add a single default status, or go to section 6.3 and follow the steps
to add multiple default reporting codes.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

FHA Case Number Current Reporting Cycle

Lsst Cycle Date Updstad Mortgage Losn Number @
123-4367890 2023-0331 2023-03-31 1234567890abc! @ §%&(
Borrower Name Claim Type Servicer ID

Mr. Borrower 11 -nul 12345 - 200 Bank

First Payment to Principsl & Interest Case Status Holder ID

2003-05-04 Active 12345 - 0K Bank

* Oldest Unpaid Installment Date @ *Default Status @

6/1/2022 = 37 FHA-HAMP Standalone Modification Started v

Do you want to cancel the previous reported default status of: 37 (FHA-HAMP Standalone
~ Modification Started) ?

*Unpaid Principal Balance @

*Default Status Date @

$210,000.00 3/27/2023 =]
*Occupangy Status @ *Default Reason Code @

1 =Qccupied By Borrower v 006 = Curtailment of Income A
Occupancy Status Date @

3/27/2023 =

Previous

Version 1.16 —June 2023 Page 34
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8. Portfolio Search Screen

Use the Portfolio Search screen to search default reporting cycles for a list of cases,
determined by the filters selected on this screen, for your institution.

* Reporting Cycle Date

04/2023

Manths Delinquent

e Allmonths
1 maonth
2 months

3+ months

Default Status Code

Select Status

QOccupancy Status

® All Occupancy Statuses
1= 0ccupied By Borrower

cupied By Renter

3 = Known to be Vacant
4 = Adverse Occupant

Default Reason Code

Select Code

CURRENT DEFAULTS SINGLE CASE DEFAULT REPORTING CASE DEFAULT HISTORY PORTFOLIO SEARCH APPLICATION ADVICE NOTICE

5= Unable to Determine Occupancy

Filter Options:

Figure 41: Portfolio Search Home Page

e Reporting Cycle Date — the system stores twenty five months of default
reporting for your institution. Select from the drop-down which reporting
cycle you would like to review. The system defaults to the current reporting

cycle.

e Months Delinquent — there are four options.

o

o

All months (default)
1 month
2 months

3+ months

Version 1.16 —June 2023
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o Default Status Code — Select from the drop-down which default status code
you would like to view. You can choose the All Default Statuses or an
individual status code as a filter.

e Occupancy Status — there are six options.
o All Occupancy Status (default)
o 1= 0ccupied By Borrower
o 2 =0ccupied by Renter
o 3 =Known to be Vacant
o 4 = Adverse Occupant
o 5=Unable to Determine Occupancy

Default Reason Code — select from the drop-down which default reason code
you want to view in the report. You can choose the All Default Reason Codes
or an individual reason code as a filter.

Once the criteria have been selected, the Portfolio Search screen displays a list of cases
reported through SFDMS and EDI. The list can be downloaded as CSV/Excel and used as a
report, or depending on the size of your portfolio, you can get detailed reporting history
online.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Search criteria:

Servicer ID: 12345 Reporting Cycle Date: 0472023
Manths Delinquent: Any Default Status Code Any
Reason for Default: Any Occupancy Status: Any

Current Page: 1
Total Pages: 2

——

Search this st SHOW‘ 10 : ‘ENTRIES
FHA Case Num... | Months Delinque... | Reporting Cycle Da... | Loan Num... | Case LastUpda... | Default Status Co... | Default Status D... | Reason for Defau
123-4567890 1 04/30/2023 834673943 04/21/2023 03 (Trial Payment 03/27/2023 008 (Curtaiiment o
Plan) Income)
123- 11 04/20/2023 834673043 0472172023 08 (Trial Payment 03/27/2023 006 (Curtaliment o
N Plan) Income)
08 (Trizl Payment 006 (Curtailment o
123-4567890 11 04/30/2023 834673943 04/19/2023 o v 03/27/2023 .
Plan) Income)
S (
123-4567890 6 04/30/2023 lozn#02 04/19/2023 25 (Cancel) 11/22/2022 008 (Curtziiment o
4573943 Income)
123-4567890 11 04/20/2023 834673043 04/19/2023 11 (Promise to Pay) 03/27/2023 ‘DGS\C“J"EWG‘““
ncome:
l0an#083- 006 (Curtailment o
123-1567890 6 04/20/2023 04/19/2023 25 (Cancel) 11/22/2022 .
4573943 Income)
123-4567891 4 04/30/2023 887732424 0471172023 g8 (Ferma 04/11/2023 017 (Businass
Forbearance Plan) Failure)

»

1 OF TOTAL 2 PAGES - G

Figure 42: Portfolio Search Details screen
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8.1 How to Search Using Portfolio Search

1. Click on Portfolio Search to access the Portfolio Search home page.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY

* Reporting Cycle Date

04/2023 v

Months Delinquent
® Allmonths

1 month

2 months

3+ months

Defaulr Status Cade

Select Status

-
Occupancy Status
® All Occupancy Statuses
1= 0Occupied By Borrower
2 = Qccupied By Renter
3= wn to be Vacant
4 = Adverse Occupant
5 =Unable to Determine Occupancy
Default Reason Code
Select Code hd

PORTFOLIO SEARCH

APPLICATION ADVICE NOTICE

2. Go to the Reporting Cycle Date field. Select using the drop-down.

Note: This is a required field (red*asterisk) which defaults to the current reporting
cycle. Only one month can be selected at a time and you can choose a date from 25

reporting cycles.

* Reporting Cycle Date

04/2023 A

05/2023

v 042023

Version 1.16 —June 2023
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3. Go to the Months Delinquent field and select one of the options. The values are:
e All months (default)
e 1 month
e 2 months

e 3+ months

Months Delinquent
® All months

1 manth

2 manths

3+ months

4. Go to the Default Status Code field and select from the drop-down options. You can
choose All Default Statuses to bring in all Default Status codes into the report or
choose a single Default Status Code.

Default Status Code

| Select Status v

All Default Statuses

06 Formal Forbearance Plan

08 Trial Payment Plan

09 Special Forbearance

10 Partial Claim 5tarted

11 Promise to Pay

12 Repayment/Informal Forbearance Plan
13 Paid in Full

14 Current

15 Pre-foreclosure Acceptance Plan Available

17 Pre-fareclosure Sale Completed

5. Go to the Occupancy Status field and select one of the options. Valid values:
1. All Occupancy Status (default)

1 = Occupied by Borrower

2 = Occupied by Renter

3 = Known to be Vacant

vk W

4 = Adverse Occupant
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6. 5= Unable to Determine Occupancy

Occupancy Status

® All Occupancy Statuses
Occupied By Borrower
Occupied By Renter

1

3 = Known to be Vacant
4 = Adverse Occupant
5 = Unable to Determine Occupancy

o

Go to the Default Reason Code drop-down box and select one of the options. You
can choose All Default Reason Codes to bring in all Default Reason Codes for the
report or choose a single Default Reason code. Click Next when completed.

Default Reason Code

[ All Default Reason Codes v l

7. The results will display online when the amount of data is <6MB. (Figure 43)

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Search criteria:

Servicer ID: 12345 Reporting Cycle Date: 04/2023
Months Delinguent: Any Default Status Code. Any
Reason for Default: Any Occupangy Status: Any

Current Page: 1
Total Pages: 2

———

Search this list SHow ‘ 10 < | ENTRIES
FHA Case Num... | Months Delinque... | Reporting Cycle Da... | Loan Num... | Case Last Upda... | Default Status Co... | Default Status D... | Reason for Defau
123-4567890 11 04/30/2023 834673943 04/21/2023 08 (Trial Payment 03/27/2022 006 (Curtailment o
plam Income)
08 (Trial Payment 006 (Curtailment
123-4567890 1 04/20/2023 834673043 0412172023 (Trial Paymen 032712023 (Curtatiment o
: Plan) Income)
123-4567890 7 04/30/2023 834673043 oantoraoes  03(Tral Payment 032772023 006 (Curtailment o
plam Income)
123-4567890 s 04/30/2023 on#033- 041972023 25 (Cancel) 1172212022 006 (Curtailment o
4673043 Income)
123-4567890 7 04/30/2023 834673043 0411972023 11 (Promise to Pay) 032772023 ‘DGE \C“]"""'TE”‘ °
ncome
123-4567290 6 04/30/2023 on#033- 04/19/2023 25 (Cancel) 1172212022 006 (Curtailment o
4673043 Income)
123-2567891 4 04/30/2023 887732424 oarmizozy e (Forma 0471172023 017 (Business
Forbearance Plan) Failure)

1 OF TOTAL 2 PAGES 2 |

Figure 43: Portfolio Search <6mb

Note: The blue case number is a hyperlink to the to the Case Default History
screen.
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See Section 7.2 to Download the History of the case from Case Default
History.

History.

8. If the amount of data is >6MB, you will see a message stating “ERROR! Request

exceeds size limit. Click on the Download as CSV Button.” (Figure 44)

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY

PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Search criteria:

Servicer ID.
Months Delinquent:
Reasan for Default:

12345 Reporting Cycle Date:

Defauit Status Code:
Occupancy Status:

04/2023
Any
Any

Any
Any

Current Page: 1
Total Pages: 1

———

Search this list...

FHA Case Num... | Months Delinque... | Reporting Cycle Da... | Loan Num... | Case Last Upda... | Default Status Co... | Default Status D...

Reason for Defau

® ERROR!
. Request exceeds size limit. Click on the Download as CSV Button.

Figure 44: Portfolio Search Error Message >6mb

9. Ifyou receive the red error message, click on the X to close it out.

0 ERROR!
Request exceeds size limit. Click on the Download as CSV Button.

X

Close Message

10. Click on the Download as CSV button.

Version 1.16 — June 2023
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APPLICATION ADVICE NOTICE

<
%'W DEVEY

CASE DEFAULT HISTORY

PORTFOLIO SEARCH

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING

Search criteria:
Reporting Cycle Date:

Servicer 1D: 12345
Months Delinquent: Any Default Status Code:
Any Occupancy Status:

Reason for Default:

Current Page: 1
Total Pages: 1

Search this list...

FHA Case Num... | Months Delingue... | Reporting Cycle Da...

Loan Num...

04 /2023
Any
Any

Download As CSV

Case Last Upda...  Default Status Co... Default Status D... Reason for Defau

a. A File Download progress bar displays the progress of the file download.

Portfalic Search Export / 24483087KB

r
File Download

88% complete

Cancel

L
Figure 45: Portfolio Search File Download

b. When the file download has been completed, a CSV document will display at the
bottom of the screen. Click on the download to view the report.

@ PortfolioSearchExp...csv = A

Figure 46: Portfolio Search Export
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I3

Search

File Home Insert Page Layout Formulas Data Review View Automate Help
A " v | = — EH Insert ~ 2~ A
Calibri L1 A== B b General - ﬁ @ F Y /(
4 p—
PD@v = Conditional F % Lo © st&F'
aste = = 0 .00 onditional Format as el ort. iny
B I U~ v e A = ~ G F ="

- = = === = $v% % WA Formatting = Table~ Styles~ | DHIFormat~ | €~ Fijer~ Seld
Clipboard Font [ Alignment [ Number [ Styles Cells Editing
S5 &2 E

A B C D E F G H | 1 K L M N o} P Q R
1 |FEMontReporting Cycli Lo Case Last | Default St Default Stat Default Status D Reason fo Reason fo Occupanc Occupanc Occupanc Oldest Un Unpaid Pr Sequence Serv Tra
2 o1 2 3/31/2023 # 4/af2023 42 Delinguent 1/31/2023 2 lliness of | 5 Unable to determine 2/1/2023 9882.12 167 ### E
301 38 3/31/2023 # 4/a/2023 69 Bankruptey F 12/8/2021 55 Related tc 5 Unable to determine 2/1/2020 17076.91 287 #i## E

Figure 47: Portfolio Search Export Detail

c. Click Finish when completed.

Download as CSV

&

Finish

Version 1.16 — June 2023
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9. Application Advise Notice (AAN) Screen

Use the Application Advice Notice screen to retrieve EDI Transmission Reports when default
reporting was provided to SFDMS through Electronic Data Interchange (EDI). Make selections
using the drop-down options on the home screen to receive a CSV download of transactions.

Note: The Mortgagee is responsible for retrieving results and submitting the necessary
corrections by the fifth business day of the month. HUD will not provide additional time

to enter corrections. Submissions received after the end of the reporting cycle will be
added to next month’s reporting cycle.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY  PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Reporting Cycle

Select Reporting Cycle v
*Bulk Report Submissions

Select Status v

Figure 48: AAN Home Screen

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY ~ PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Search criteria:

Cycle Date: 02/28/2023

@) Errors Only
Current Page: 1 All Transactions

Successful Transmissions

Total Pages: 1
No items to display.
@ ERROR! E
Request exceeds size limit. Click on the Download as CSV Button.

Figure 49: AAN Results Screen
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9.1 How to Retrieve EDI Results

1. Go to the Application Advise Notice screen. Select one of the thirteen Reporting

Cycle Dates from the Reporting Cycle drop-down list.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING ~ CASE DEFAULT HISTORY ~ PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Reporting Cycle

Select Reporting Cycle v

05/2023

0472023

03/2023

02/2023

0172023

1272022

1172022

1072022

08/2022

08/2022

0772022

Note: If the Reporting Cycle Date you choose does not have a corresponding EDI
Bulk Report Submissions timestamp, you will see the “No Submissions exist for

selected Reporting Cycle” message.

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY

PORTFOLIO SEARCH  APPLICATION ADVICE NOTICE

Reporting Cycle

04/2023 A

Mo submission exist for selected Reporting Cycle

Figure 50: AAN No EDI Submissions Message

2. Go to the Bulk Report Submissions drop-down list and select the
timestamp/submission you would like to view. Click Next.

Version 1.16 —June 2023
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CASE DEFAULT HISTORY

SINGLE CASE DEFAULT REPORTING

CURRENT DEFAULTS

Reporting Cycle
02/2023 A4
* Bulk Report Submissions
2023-04-10 20:00:07 -
Figure 51: AAN Bulk Report Submissions Timestamp

3. The AAN Results screen displays a red error message stating “ERROR! Request

exceeds size limit. Click on the Download as CSV Button.”

APPLICATION ADVICE NOTICE

CASE DEFAULT HISTORY  PORTFOLIO SEARCH

CURRENT DEFAULTS  SINGLE CASE DEFAULT REPORTING

Search criteria:
Cycle Date: 02/28/2023

®) Errors Only
All Transactions
Download As CSV/

Current Page: 1
Successful Transmissions

Total Pages: 1
No items te display.

ERROR!

Request exceeds size limit. Click on the Download as CSV Button.

Figure 52: AAN Download as CSV Message

4. To close the message, Click on “X” in the error message. The message is removed,

and the Finish button turns blue.

ERROR!

Request exceeds size limit. Click on the Download as CSV Button.
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5. Click on the Download As CSV button.

CURRENT DEFAULTS ~ SINGLE CASE DEFAULT REPORTING

SFDMS Mortgagee Guide

CASE DEFAULT HISTORY

Search criteria:

Cycle Date: 02/28/2023

@ Errors Only
Current Page: 1 All Transactions

Successful Transmissions
Total Pages: 1

No items to display.

PORTF

OLIO SEARCH  APPLICATION ADVICE NOTICE

Download As CSV

6. The CSV is downloaded to the bottom of the screen
report.

CURRENT DEFAULTS

. Click on the export to open the

SINGLE CASE DEFAULT REPORTING  CASE DEFAULT HISTORY

Search criteria:

Cycle Date: 02/28/2023

Current Page: 1

Total Pages: 1

No items to display.

B Applicationadvice...csv A

PORTFOLIO SEARCH

———

APPLICATION ADVICE NOTICE

Show all X
Figure 53: AAN File Download
1 |FHA Case Mumb Sequence Error Codes Loan Mum Current Di New Defa Accepted Processed Date Servicing Lender Id
2 |123-4567890 o 42 42  TRUE 4/10/2023 12345
3 |123-4567891 ] 42 42  TRUE 4/10/2023 12345
4 |123-4567892 ] 42 42  TRUE 4/10/2023 12345
Figure 54: AAN Export

Download As CSV

Version 1.16 —June 2023

Click on the Finish button to close the screen and return to the AAN Home screen.
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10. Key Terms

The table below provides definitions and explanations for terms and acronyms relevant to the
content presented within this document.

Term \ Definition
FHA Federal Housing Administration
FHAC FHA Connection
FRB Federal Reserve Bank
SF Salesforce
SFDMS Single Family Default Monitoring System
SFIS Single Family Insurance System
MORTGAGEE Entity that lends money to the borrower (mortgagor)
MORTGAGOR The borrower
LENDER ID Six-digit code assigned to a Lender
SERVICER ID The Lender ID of the Institution Servicing the Loan
HOLDER ID The Lender ID of the Institution who Holds the Note
SUBMITTER ID The Lender ID of the Institution submitting the transaction
AAN Application Advice Notice
LIST VIEW Grid representation of data
TERMINATED CASE No longer insured by FHA Single Family Mortgage
Insurance
ACTIVE CASE Insured by FHA Single Family Mortgage Insurance
DEFAULT STATUS CODE Code Identifying the Status of the Default
DEFAULT REASON CODE Code Identifying the Reason for the Default
UPB Unpaid Principal Balance
HOLDER ACCOUNT Institution Name of the Holder of Record
SERVICING ACCOUNT Institution Name of the Servicer of Record
REPORTING CYCLE Month and Year for the SFDMS reporting
DEFAULT STATUS DATE Date of the Default Status reported
RECORD TYPE Category (Summary Record) of the Default Status Code
OPEN SESSION Beginning or Continuation of a Delinquency
CLOSED SESSION End of a Delinquency
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End of Document
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