HUD Office of Housing Counseling

HUD-certified housing counselors are an important source of unbiased, trusted advice to help refugee and newcomer populations address housing and financial challenges and successfully transition and rebuild their lives in the United States.  These services are provided by HUD-Approved Housing Counseling Agencies at little or no cost.   Counselors are housing professionals trained to provide information and education including budgeting, establishing credit and managing debt, renting, preparing for sustainable homeownership, avoiding rental eviction and homelessness as well as foreclosure.  A housing counselor helps each client develop a step-by-step action plan to achieve their financial and housing goals and will work with each client to support them as they work toward achieving their goals.  Housing counselors are also knowledgeable about resources available at the local and state levels to assist with affordable housing needs and can help their clients access those resources.  

A HUD-certified housing counselor is a housing counselor who has passed the HUD Certification examination, works for a HUD-approved agency, and is certified by HUD as competent to provide housing counseling services.  Many HUD-approved agencies provide culturally and linguistically relevant counseling and education in multiple languages or will refer the client to another agency in HUD’s housing counseling network with housing counselors that speak the client’s preferred language.  Search online for a housing counseling agency near you or call HUD's interactive voice system at: (800) 569-4287.  Not every housing counselor offers all services, so please refer to the list of services offered by each agency.

If your organization is interested in becoming a HUD-approved agency and Housing Counselor Certification, additional information is available at How to Become a HUD-Approved Housing Counseling Agency - HUD Exchange and Become a HUD Certified Housing Counselor | HUD Housing Counselors Training and Testing for Certification.

