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HOUSEKEEPING RULES

• All attendees will be muted during the presentation

• If you have questions during the presentation, please place them in the 
chat. 

• The webinar is being recorded and will be made available on 
HUD.GOV 
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INTRODUCTIONS

• Yemisi Oni – Program Analyst, HQ

• Jared Machado – Program Analyst, HQ

• Elizabeth (Libby) Fernandez – Supervisory Program Analyst, HQ
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THE SERVICE COORDINATOR NOFO



OVERVIEW

•NOFO will award up to $40 million in funds to 
support service coordinator programs

•We expect to make 160 NOFO awards
 
•Due date for the NOFO has been extended 
to  May 23, 2024 11:59:59pm
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WHAT ARE THE ELIGIBLE PROPERTY TYPES?
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ELIGIBLE PROPERTY TYPES 

•Section 202 Direct Loan
 
•Project Based Rental Assistance (PBRA)

•Section 221(d)(3)

Section III. A.
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ELIGIBILITY 
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WHO ARE ELIGIBLE APPLICANTS?
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WHO ARE ELIGIBLE APPLICANTS?

Only the ownership entity that directly owns the 
property is an eligible applicant. 

• Management agents are not eligible 

• Service providers are not eligible 

• General or limited partner in a limited partnership 
or LLC are not eligible 

Both for-profit and non-profit organizations are 
eligible as long as you meet the criteria listed in 
Section III. A. of the NOFO.
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CAN A PROJECT QUALIFY IF THE PROPERTY IS 100% DEDICATED 
TO SENIORS AND PEOPLE WITH DISABILITIES, BUT THE PROJECT 
DOES NOT HAVE 202 DIRECT LOAN, PBRA OR 221(D)(3)

• No. According to section III. A. :
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MY PROPERTY HAS A SECTION 8 PROJECT-
BASED CONTRACT, WE ARE A FAMILY PROPERTY 
WITH MOSTLY OLDER ADULTS, AM I ELIGIBLE?

• No. Section III.A.

• PBRA property must be designed or designated for 
older adults or persons with disabilities.  
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DO RAD FOR PRAC NEED TO HAVE CLOSED 
ON THE CONVERSION TO BE ELIGIBLE?

• RAD for PRAC properties need to have closed on the conversion as 
a PBRA property to be eligible for funding under this NOFO 

PRE-DECISIONAL, PROPRIETARY, and CONFIDENTIAL



OFFICE SPACE
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OFFICE SPACE

• HUD recommends that the office space provided 
is a minimum of 350 square feet

• The office space must be private and accessible 
to persons with disabilities, including those who use 
an assistive device such as a wheelchair. The 
office space must meet all applicable federal 
accessibility requirements 
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EXPANSION ONLY 
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EXPANSION ONLY

• Currently have an active service coordinator program 
that was set in place by a previous NOFO

• Requesting an increase in the total number of Service 
Coordinator hours by: 
• Requesting a change from a part-time to a full-time Service 

Coordinator; or 
• Requesting an additional Service Coordinator Aide or a part-

time Service Coordinator to programs that already have a 
full-time Service Coordinator.

• Must provide an analysis in Supportive Services Plan: 
• Number of residents 
• Why you are requesting an aide, part-time, or full-time 

Service Coordinator 
• Number of resources available to the residents and their 

effectiveness 
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APPLICATION SUBMISSION

• If I have several eligible buildings, do I have to submit several 
applications or can I submit one application for the all the 
buildings?

• Your application submission should be based on how you want 
to use your service coordinator. 
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GRANTS.GOV CONTACT INFORMATION

• Grants.gov customer support at:
•  800-518-GRANTS or

•  support@grants.gov. 

• They are open 24 hours a day. 
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91186
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SUPPORTIVE SERVICE PLAN

• What is a Supportive Services Plan?

• A Supportive Services Plan describes how the 
property will provide the range of services that is 
both tailored to the needs of the residents and 
essential for maintaining independent living . 

• See Section III.D.g and Section V. A. of the NOFO 
under Rating Factor 3.
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CAN HUD CLARIFY THE MAXIMUM PAGE 
NUMBERS?

• Your Supportive Services Plan should not exceed 
10 pages. Your total number of pages submitted in 
response to the NOFO should not exceed 40 
pages. 

• See Section IV.B Content and Form of Application 
Submission for full details of the submission 
requirements. 
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RATING FACTORS

Rating Factor 1: Past performance - 10 Points 

• Sub-factor 1: Risk Rating- 5 points 
• Sub-factor 2: Timely response to communications and request for 

documentation -5 points 
• New applicants will be scored by their Account Executives. 
• Expansion program applicants will be scored by their Grant Specialist.

Rating Factor 2: Continuing Education Plan - 10 Points

• 5-page narrative on how you plan to address continuing education. 

Rating Factor 3: Supportive Services Plan - 10 Points

• 10 Page Maximum

Please see Section V.A. 
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THANK YOU!
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